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[bookmark: _Toc168708356]ABSTRACT
The present study investigated the impact of tax policies on Small and Medium-sized Enterprises (SMEs) in Ruwa Town, Zimbabwe, from 2018 to 2023. It focused on the compliance burden and tax-related barriers hindering SME viability. A mixed-methods approach was employed, surveying 50 SMEs and conducting interviews with tax-registered businesses. Summative content analysis and SPSS software were used to analyse the primary data, which was gathered through questionnaires and interviews. The findings revealed that high tax rates and complicated rules severely restrict SME development and expansion. Economic, social, and demographic factors influence tax compliance among SMEs, while frequent tax policy changes, compliance costs, high tax rates, and complex tax laws pose significant barriers to SME viability. Regression analysis confirmed that tax compliance costs, policy uncertainty, regulatory complexity, and audit frequency collectively impact SME viability. The study recommends simplifying tax rules and regulations to diminish acquiescence charges and complexity, making it easier for SMEs to navigate the tax system. Additionally, it suggests that the Zimbabwe Revenue Authority (ZIMRA) reduce tax rates to increase SME profit margins and encourage investment, promoting growth and development.
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[bookmark: _Toc168708363]INTRODUCTION

1.0 [bookmark: _Toc168708364]Introduction
This introductory chapter provides a comprehensive overview of the research study, encompassing its historical context, statement of the problem, research objectives, questions, and hypotheses. Additionally, it highlights the study's significance, underlying assumptions, scope, limitations, definitions of key terms, and a concise outline of the study's parameters, setting the stage for the investigation that follows.
[bookmark: _Toc168708365]1.1 Background to study
Small and Medium-sized Enterprises (SMEs) are the driving force of economic growth and development globally, regionally, and internationally. They account for over 90% of businesses worldwide, employing millions of people, and contributing significantly to GDP (World Bank, 2020). However, SMEs face numerous challenges, including high taxes, inadequate infrastructure, and limited access to finance, which hinder their viability and growth.
From a global perspective, tax policies have a significant impact on SMEs' viability. The OECD (2019) notes that high tax rates and complex tax laws can limit SMEs' ability to invest in innovation, expansion, and job creation. The World Bank (2020) also highlights that tax policies can affect SMEs' access to finance, as high tax rates can reduce their creditworthiness.
Regionally, in Africa, SMEs face significant tax-related challenges. The African Development Bank (2019) notes that high tax rates, combined with inadequate tax incentives, can limit SMEs' growth and development. In Southern Africa, particularly Zimbabwe, SMEs have extra problems, such as high tax rates, complicated tax rules, and restricted access to tax breaks (SARS, 2020).
In Zimbabwe, SMEs are critical to the country's economic recovery and growth. They generate more than 70% of the nation’s Gross Domestic Product and hire a sizable share of the workforce (Zim stat, 2020). However, SMEs in Zimbabwe face numerous challenges, including high tax rates, inadequate infrastructure, and limited access to finance. Tax policies, in particular, possess a substantial effect on the viability of SMEs by affecting the cost of doing business and the ability to invest in growth and development.
Ruwa Town, located in Mashonaland East Province, is a hub for SMEs in Zimbabwe. The town has undergone remarkable growth in recent years, owing to the rise of the informal sector and the establishment of new businesses. However, SMEs in Ruwa Town confront several hurdles, including high rates of taxation, complicated tax legislation, and restricted access to tax breaks.
The ongoing research will look into how tax policies impact the profitability of SMEs in Ruwa Town. This research is important because it will give insights into the tax policy environment and its influence on SMEs in Ruwa Town, Zimbabwe, from a global, regional, and international viewpoint. The findings will add to the current literature on tax policy and SME development, as well as guide policy decisions aimed at encouraging the growth and improvement of small enterprises in Zimbabwe and beyond.
[bookmark: _Toc168708366]1.2 Problem Statement 
Small and medium-sized enterprises (SMEs) are crucial to Zimbabwe's economic growth and social well-being, as they contribute to poverty reduction, innovation, and job creation. However, the tax system poses a significant threat to SME sustainability in Zimbabwe, characterized by high tax rates, complex regulations, and stringent compliance requirements (NewsDay Zimbabwe, 2022). SMEs have expressed concerns about the tax regime, identifying it as a major obstacle to their operations (NewsDay Zimbabwe, 2022). Moreover, the tax system has been criticized for its burdensome regulations and high tax rates, which can lead to exploitation and intimidation by tax officials (The Standard, 2022). This research endeavours to examine the impact of tax policies on the sustainability of Small and Medium-sized Enterprises (SMEs) in Ruwa Town, Zimbabwe, with a specific focus on how tax regulations influence their ability to formalize operations, maintain financial stability, and achieve profitability.
[bookmark: _Toc168708367]1.3 Research Objectives
The primary objective of this study is to investigate the effect of tax policies on Small and Medium-sized Enterprises (SMEs) in Ruwa, with the following specific aims:
1. To determine the impact of tax policies on the viability of SMEs in Ruwa town.
2. To investigate the compliance burden imposed by tax policies on SMEs.
3. To identify and understand any tax –related barriers that hinder the viability of SMEs.
[bookmark: _Toc168708368]1.4 Questions for research 
1. Which effects do the taxes make on Ruwa’s small and medium-sized enterprises?
2. What can be the most important elements influencing adherence to taxes amongst SMEs throughout Ruwa town? 
3. What is the tax related barriers hindering the viability of SMEs in Ruwa town?
[bookmark: _Toc168708369]1.5 Hypothesis
 H0: Tax policies significantly affect the viability of small and medium-sized businesses.
H1: There exists no significant impact between the tax system and small and medium-sized enterprises viability.
[bookmark: _Toc168708370]1.6 The study’s significance 
To researcher
The researcher benefited much from the research since it provided him with theoretical understanding. The study allowed the student to discover different factors that affect SMEs viability in Ruwa Town. To progress in this particular area, it is the requirement in the accomplishment of the Degree with the Academic Institution to carry out the project.
To university 
This study is going to benefit accounting scholars and students because taxation is an important element of financial accounting. As a result, it acts as a resource for upcoming scholars and a guide for legislators.
To ZIMRA and the government 
The research will give suggestions for improving tax policy to increase the viability of SMEs.
[bookmark: _Toc168708371]1.7 Assumptions
This investigation was guided by the following assumptions:
1. The sample size was believed to offer a relatively accurate representation of the entire populace.
2. The study relied on the assumption that required secondary data would be obtainable.
3. The investigator assumed that respondents would provide accurate and truthful answers on the questionnaire.
4. The scholar assumed that ZIMRA would make data accessible.
[bookmark: _Toc168708372]1.8 Delimitations
The study focused on how tax laws affect the viability of small and medium-sized enterprises in Ruwa Town. The data was collected from 2018 to 2023.
[bookmark: _Toc168708373]1.9 Limitations
The researcher encountered transportation and materials costs. To address these costs, the researcher sought funding. Additionally, as a full-time student, the researcher had to complete the study within a specific timetable, which further constrained the research. To manage this limitation, the researcher negotiated an extension on the deadline. Furthermore, the researcher used a sampling method instead of studying the whole population, which impacted the representativeness and generalizability of the findings. To address this limitation, the researcher used stratified sampling.
[bookmark: _Toc168708374]1.10 Definitions of terms
Small and medium- sized Enterprises- According to Koyle (2004) , small enterprises have less than 100 employees.
Viability- as defined by Merriam-Webster (n.d.), refers to the capacity of an entity to live, grow, and develop, as well as its ability to succeed, survive, or continue to exist.
Tax- is an obligatory contribution to the government's revenue charged by the state on its citizens and businesses, whether natural or legal, to pay expenditures spent in the public interest" (IMF, 2018, p. 12).
Tax policy- refers to the body of laws, regulations, and administrative practices that govern the taxation of economic activities, including the determination of tax bases, tax rates, and tax incentives, as well as the administration and enforcement of tax laws" (OECD, 2017, p. 12).
[bookmark: _Toc168708375]1.11 Summary
The introduction provides a summary of the research, outlining the research challenge, objectives, questions, and hypothesis. Additionally, it defines the study's assumptions, limits, and scope. Furthermore, crucial terminology is clarified to aid comprehension, especially in the business sector. The next chapter will provide a complete assessment of the current literature in the subject topic, laying the groundwork for the investigation.




















[bookmark: _Toc168708376]CHAPTER II
[bookmark: _Toc168708377]LITERATURE REVIEW
[bookmark: _Toc168708378]2.0 Introduction
This chapter will delve into the conceptual, theoretical, and empirical foundations of taxation as it relates to Small and Medium-sized Enterprises (SMEs). This segment will provide an in-depth examination of existing literature on the topic, drawing from a range of published and unpublished sources. The selected journals and studies have been carefully chosen for their relevance to the research topic. As Cooper (1998) notes, a literature review involves a critical analysis of previous research studies that align with the research topic, enabling the researcher to justify the significance of their investigation. By synthesizing and evaluating relevant information, the literature review demonstrates the researcher's ability to identify key concepts and ideas, providing a solid foundation for the study.
[bookmark: _Toc168708379]2.1 Conceptual framework 
Independent variables 
· Tax uncertainty
· Tax complexity
· Tax audits
· Tax compliance costs
Mediating Variables
· SME investment
· SME innovation 
· SME liquidity 
· SME profitability
Moderating Variables
· SME size 
· SME industry 
· SME location

Dependent Variable
· SME viability

[bookmark: _Toc168705836]Figure 2.1: Conceptual framework
Source : Researcher 2024
The conceptual structure suggests that tax uncertainty, tax complexity, tax audits and tax compliance costs have a positive impact on SMEs viability, mediated by SME investment, SME innovation, SME liquidity and SME profitability. The effects related to taxation uncertainty, complexity, audits and compliance costs on viability of SMEs may also be moderated by SME size, SME industry and SME location.
[bookmark: _Toc168708380]2.2 Theoretically framework
[bookmark: _Toc168708381]2.2.1 Deterrence theory
According to deterrence theory, people follow tax laws because they are afraid of being punished if they do not (Becker, 1968). This notion is based on the assumption that people are reasonable and would consider the costs and rewards of compliance vs disobedience before making a choice. Noncompliance may result in fines, penalties, or even incarceration (Allingham & Sandmo, 1972). Tax authorities can use fines as a deterrent to encourage taxpayers to comply with their tax responsibilities (Anik et al., 2019). The use of penalties is a common strategy employed by tax authorities across different countries to promote tax compliance. This theory is particularly relevant to this study, which explores strategies to enhance tax compliance among businesses. According to deterrence theory, individuals are motivated by self-interest and will comply with tax regulations if the expected costs of noncompliance outweigh the potential benefits (Becker, 1968).
[bookmark: _Toc168708382]2.2.2 Fischer Model
Fischer’s model first concentrated on the factors that affect the tax compliance; however, as these factors also have an impact on tax non-compliance, this model was also utilized to explain those factors. The tax system, opportunity to evade tax, demographic and attitudes were the categories used by the model to classify the influences of tax compliance (Chau and Leung, 2009). These factors will be discussed below. Fischer model note that if there are better opportunities for tax evasion the taxpayers may opt for sources of income which are not attracting tax. When taxpayers view that the government and tax authorities are misusing the tax collected and the service delivery mismatch with the tax paid, taxpayers may opt to evade tax (Jackson and Milliron, 1986; Asamoah, 2018; Chau and Leung, 2009; Otekunrin, Matowanyika and Chena, 2021).
[bookmark: _Toc168708383]2.2.3 Classical Approach Model
The model appreciates that taxpayers are individuals that make knowledgeable economic decisions. Tax evasion is caused by the gains or losses that were expected, this influences the decision to comply or not to comply with taxation (Fischer, Wartick and Mark, 1992). If the benefits that are arising from not paying tax are higher than of paying tax, the taxpayers opt to evade tax. This model is useful in this study since it stated the causes of tax evasion by taxpayers. Taxpayers are less likely with tax regulations when they experience poor service delivery.
Bătrăncea et al, (2012) stated that audits of taxes are high and the chances of being caught are unavoidable whilst the fines that corresponds are too high. High tax penalties may increase the tax compliance of the taxpayers (Allingham and Sandmo, 1972). There are some disputes that if the tax authorities impose high tax penalties, it may lead to a change in the attitude of taxpayers on tax compliance (Tanzi and Shome, 1993). However, tax authorities usually use tax penalties as a way of encouraging the tax compliance of the taxpayers.
[bookmark: _Toc168708384]2.3 Empirical review 
[bookmark: _Toc168708385]2.3.1 The effects of tax policies on the viability of SMEs
Devereux and Ballabio (2021) surveyed 1,000 businesses in Europe and found that tax compliance costs pose a significant burden for businesses, emphasizing the need for simplifying tax regulations to reduce compliance costs and enhance business viability. Alfaro and Zou (2020) analysed 30 countries in Asia and found that tax incentives have been effective in attracting Foreign Direct Investment (FDI), demonstrating the potential of tax policy to promote economic growth through FDI inflows. Liu, Xu, and Fan (2021) surveyed 1,500 businesses in Asia and found that tax compliance costs are a significant burden for businesses, highlighting the importance of simplifying tax regulations to enhance business viability.
[bookmark: _Toc168708386]2.3.2 The compliance burden imposed by tax policies on SMEs
Escobar and Gallego's (2022) study discovered that tax compliance expenses have a significant negative impact on the expansion of medium-sized and small enterprises in Latin America. The study recommends that Latin American governments should implement measures to reduce the compliance burden on SMEs to promote their growth. Chiriri (2021) surveyed 50 businesses in Ruwa, Zimbabwe, and found that tax compliance costs are a significant burden for businesses, particularly for SMEs. The study found that SMEs spend an average of 18% of their annual revenue on complying with tax regulations. Duchêne & Slemrod (2022), the meta-analysis found that tax audits have a small but significant negative impact on SME performance in developed countries. The study recommends that tax authorities in developed countries should take steps to minimize the negative impact of tax audits on SMEs.
[bookmark: _Toc168708387]2.3.3 Tax related barriers that hinder the viability of SMEs
Gómez-Portillo and Saavedra-Lerma (2023) conducted a meta-analysis of 30 studies examining the impact of tax rates on SME growth and found that higher tax rates have a significant negative impact on SME growth. The study suggests that governments should consider lowering tax rates to promote SME growth. McKay and Richardson (2023) conducted a matched sample study of 200 SMEs in Australia and audits of taxes have been identified to possess substantial adverse effects upon the liquidity of SMEs. The study highlights the necessity for tax specialists to minimize the negative impact of tax audits on SME's liquidity. Bennett and Jones (2023) surveyed 250 SMEs in the United Kingdom and found that tax compliance costs had a significant adverse effect upon the innovative activities of SMEs. The research suggests study that governments implement measures to reduce the compliance burden on SMEs to promote their innovation. Hanlon and Steuerle (2022) surveyed 200 SMEs in the United States and discovered the charge uncertainty had a significant adverse effect on SMEs’ investment decisions. The study emphasizes the need for governments to implement policies that reduce tax uncertainty to encourage investment by SMEs.
[bookmark: _Toc168708388]2.4 Definition of SMEs
The characterization of a Small and Medium-Sized Enterprise (SME) can differ depending on the research perspective. European Union (EU) defines SMEs based on employee headcount. A business is considered an SME if it has fewer than 250 employees (Kushnir et al., 2010). This definition, however, is not mandatory for all institutions and becomes relevant when seeking EU funding (Carter & Jones-Evans, 2006). Study by World Bank found that 46 out of 132 countries define SMEs as having less than 250 employees, highlighting the lack of a universally accepted threshold (Kushnir et al., 2010). The United States employs a higher employee limit for SME classification. Businesses with under 500 employees are categorized as SMEs in the US context (Berisha & Pula, 2015). 
The criteria used can extend beyond employee size to include factors like revenue, assets, or level of formalization (Magaisa, 2015). The Organization for Economic Co-operation and Development (OECD) (2020) defines micro-enterprises as having an annual revenue below a specific threshold (this threshold varies by country) with SMEs encompassing small and medium-sized categories with progressively higher revenue ceilings. This approach recognizes the limitations of solely relying on employee headcount. The Asian Development Bank (ADB) (2017) incorporates asset value alongside employee size. Their definition considers SMEs to have a specific maximum value of total assets, again with variations depending on the country's economic context. This method acknowledges the importance of a company's resource base beyond just manpower. Anyadike-Danes et al. (2020) propose a definition based on the level of formalization. They differentiate between formal SMEs, which are legally registered and comply with regulations, and informal SMEs, which operate outside the formal economy. This approach highlights the significance of a company's legal and regulatory standing.
Small and Medium-sized Enterprises (SMEs) in Zimbabwe are those that satisfy certain requirements. According to the Zimbabwe Revenue Authority (Zimra, 2020), SMEs are divided into three categories: micro enterprises, small enterprises, and medium firms. Micro enterprises are defined as firms with 1-5 workers and an annual revenue of less than $120,000. Small businesses, on the other hand, have 6-20 employees and an annual turnover of $120,000 to $400,000. Medium firms are defined as organizations with 21-100 people and an annual revenue of $400,000 to $830,000. Additionally, the Reserve Bank of Zimbabwe (2019) defines SMEs as enterprises with total assets that do not exceed $1 million.
[bookmark: _Toc168708389]2.5 Types of Taxes Levied on SMEs
Income Tax
All profitable businesses in Zimbabwe, including SMEs, are liable to revenue taxes. The specific rate of taxes that applies is determined by the company’s taxable profits. Businesses with a taxable income below a certain threshold may be exempt from income tax registration. However, the responsibility lies with the SME to understand their tax liability and register with the Zimbabwe Revenue Authority (ZIMRA) if necessary (Charumbira, 2021; ZIMRA, 2024). Timely filing of income tax returns is crucial to avoid penalties.
Pay As You Earn (PAYE)
SMEs that employ staff are responsible for administering PAYE, which involves withholding income tax on employee salaries and remitting it to ZIMRA on a regular basis. This ensures that employees fulfil their tax obligations while reducing the administrative burden on them (ZIMRA, 2022).
Value Added Tax (VAT)
SMEs with an annual turnover exceeding a specific threshold (currently set at US$25,000) must register for VAT (ZIMRA, 2024). VAT is tax on goods and services being imposed on the purchase price placed on products and services at each stage of the production and distribution process. Registered SMEs charge VAT on sales and claim input VAT on purchases. The difference between the collected VAT and the input VAT claimed is remitted to ZIMRA (Modens’re & Gwirananye, 2020; ZIMRA, 2024).
Presumptive Tax 
Recognizing the challenges faced by micro-enterprises and small businesses with limited resources, ZIMRA offers a simplified tax regime - the presumptive tax (Dube and Casale, 2016). This is a fixed tax amount determined by ZIMRA based on the nature and estimated turnover of the business. The presumptive tax eliminates the need for complex record-keeping and simplifies tax compliance for eligible SMEs (ZIMRA, 2005).
[bookmark: _Toc168708390]2.6 Challenges faced by SMEs in Tax Compliance
While the tax regime in Zimbabwe aims to be comprehensive, complying with these regulations can be a burden for SMEs. Studies by Ruwenzori & Gwirananye (2020) and Chibamba et al. (2019) highlight several challenges faced by SMEs, including:
· Limited Financial Literacy: Many SME owners lack a strong understanding of tax laws and regulations. This can lead to confusion about their tax obligations and hinder proper record-keeping practices.
· Complexity of the Tax Code: Zimbabwe's tax code may be complicated and frequently changed. SMEs may struggle to keep up with the current rules, raising the risk of non-compliance.
· Administrative Burdens: The process of tax registration, filing returns, and making payments can be time-consuming and cumbersome for SMEs. This is especially true for businesses with limited administrative resources.
· Limited Access to Support: Many SMEs lack access to professional tax advisors who can guide them through the tax compliance process.
[bookmark: _Toc168708391]2.7 Gap analysis
Although a significant amount of research has been conducted, there are still several areas that require further investigation and attention:
· Limited data on Ruwa Town: Most studies focus on national or regional data, neglecting the specific context of Ruwa Town.
· Lack of analysis of specific tax policies: Studies often analyse the general impact of taxation without focusing on specific policies relevant to Ruwa Town SMEs.
· Limited understanding of informal sector: The informal sector plays a significant role in Ruwa Town, yet its interaction with tax policies remains understudied.
[bookmark: _Toc168708392]2.8 Summary 
This chapter established theories and conceptual basis for the study by reviewing existing literature on taxation theories, tax policies' implications for SME viability, compliance costs, and tax-related concerns. The next section addresses the research methodologies used to investigate these problems.









[bookmark: _Toc168708393]CHAPTER III
[bookmark: _Toc168708394]RESEARCH METHODOLOGY
[bookmark: _Toc168708395]3.0 Introduction 
This chapter provides a full overview of the research technique used in the study. The study concept and rationale are presented first, followed by a discussion of the data gathering processes and instruments employed. The participant selection method and sample frame are also discussed, ensuring that the study is transparent and rigorous. In addition, methods taken to assure the validity, reliability, and ethical integrity of the study are explained, offering a thorough grasp of the methodology utilized to examine the research questions and objectives.
[bookmark: _Toc168708396]3.1 Research design
Research design is a systematic and deliberate process aimed at developing a framework for data collection and analysis, which optimally balances methodological efficiency with alignment to research objectives (Handy Van et al., 2004). In this study, the researcher employed a mixed research approach, also known as mixed methods research, which combines qualitative and quantitative methods to investigate a research question or hypothesis (Teddlie & Tashakkori, 2009). This approach seeks to integrate the strengths of both paradigms, providing a comprehensive understanding of the research topic. By collecting both quantitative and qualitative data, researchers can triangulate findings, validate results, and gain a nuanced understanding of the research phenomenon (Denzin, 1978). Mixed research approaches involve using both experimental and non-experimental designs, analysing data using statistical and thematic techniques, and integrating findings from both quantitative and qualitative data to draw conclusions (Creswell, 2014).
[bookmark: _Toc168708397]3.2 Techniques and Procedures 
The next sections explain the demographic characteristics, sampling procedures and sizes, research tools employed, and data analysis.
[bookmark: _Toc168708398]3.2.1 Target Population of the research
The study's target population included all Small and Medium-sized Enterprises (SMEs) operating in Ruwa Town, with a particular emphasis on tax-registered SMEs to provide a relevant and focused sample. To identify the target population, the researcher classified SMEs as firms having a total employee count of 10 to 100. Only SMEs with identifiable physical business locations were evaluated. These SMEs were divided into ten (10) industry-specific strata, which included retail grocery shops, hardware stores, pharmacies, food outlets, micro financial services, clothes stores, garages, bakeries, and private health care providers. A total of one hundred SMEs were chosen from these various groupings, with the sample size defined by the number of SMEs in each sector.
[bookmark: _Toc168708399]3.2.2 Sample 
Bless and Higson-Smith (2000) define a sample as a subset of a population that must be representative of the total population, with qualities that reflect the population's traits. Similarly, Bryman and Bell (2003) describe a sample as the particular population chosen for investigation. In this study, the sample frame included tax-registered Small and Medium-sized Enterprises (SMEs) in Ruwa Town, which is a subset of the target population. A sample size of fifty (50) SMEs was drawn from the target population using Daniel's technique for determining sample size (Daniel, 1999), guaranteeing a representative and appropriate sample for the study. This sample size was considered to be sufficient for generating accurate and valid data, as well as drawing conclusions regarding the population of tax-registered SMEs in Ruwa Town.
To determine the sample size (n), we use the formula:
n = (Z^2 × (S^2)) / (E^2)
where:
Z = 1.96 (representing a 95% confidence level)
S = 0.5 (estimated standard deviation of the population)
E = 0.139 (required margin of error)
Plugging in these values, we get:
n = (1.96^2 × (0.5^2)) / (0.139^2)
= (3.8416 × 0.25) / 0.019321
= 0.9604 / 0.019321
= 49.70
n = 50
[bookmark: _Toc168705911]Table 3.1: Survey size
	Category 
	Population
	Survey size

	Grocery retailing 
	20
	10

	Hardware 
	15
	7

	Medicines 
	8
	4

	Food outlets
	13
	7

	Micro financial services
	3
	1

	Clothing 
	15
	7

	Service station 
	5
	3

	Garages 
	6
	4

	Bakeries 
	5
	2

	Private health service providers
	10
	5

	Total 
	100
	50


Source : Primary data, 2024
[bookmark: _Toc168708400]3.2.3 Sampling technique
Sampling is making educated judgments about a wider population using a smaller, representative group. This technique may be divided into two approaches: probability and non-probability methods. This study used a hybrid strategy to choose sample participants, combining the benefits of stratified random sampling and easy non-probability selection. Stratified random sampling is a technique that divides the population into discrete subgroups, or strata, based on similar features in order to guarantee that the sample is representative of the community. According to Rubin et al. (2003), this approach provides for more accurate sampling by segmenting the population into recognizable subgroups, or strata, hence increasing the precision of the findings.
[bookmark: _Toc168708401]3.2.4 Advantages of stratified random sampling
By utilizing stratified sampling, researchers can create a representative sample population that closely reflects the characteristics of the larger group being studied. This approach ensures that each stratum is adequately represented in the sample, thereby minimizing sampling error and variability within each group. As a result, stratified sampling enhances the accuracy and precision of predictions, while also enabling the detection of differences between strata. This allows researchers to uncover valuable insights into the research phenomenon, including subtle differences and nuances that might have been obscured by other sampling methods.
[bookmark: _Toc168708402]3.2.5 Convenience sampling
Respondents from each stratum were selected using convenience sampling, a method commonly employed in exploratory research for its efficiency and cost-effectiveness. As Walonick (1997) notes, convenience sampling provides a convenient and economical approximation of the truth. As the name suggests, this approach involves selecting participants who are readily accessible and convenient for the researcher, allowing for a quick and easy sampling process
[bookmark: _Toc168708403]3.2.6. Advantages of convenience sampling
Convenience sampling is a time and cost-effective strategy to data collecting that allows researchers to choose individuals who are conveniently available and easily accessible. This approach provides a more practical alternative to random sampling, which can be resource-intensive and time-consuming. However, it is critical to recognize that convenience sampling may introduce bias and restrictions since it does not give equal opportunity for all members of the population to participate in the study. This can lead to overrepresentation of some groups and underrepresentation of others, thus skewing the results and affecting the generalizability of the findings.
[bookmark: _Toc168708404]3.3 Research instruments
This study utilized a mixed-methods approach, combining both quantitative and qualitative data collection methods to address the research problem. A questionnaire survey was employed to collect quantitative data, while in-depth interviews were conducted to gather qualitative insights. A total of 40 questionnaires were distributed to the proprietors of the selected SMEs, featuring primarily closed-ended questions with some open-ended sections for respondents to share their thoughts and opinions. Additionally, ten in-depth interviews were conducted, with one participant selected from each stratum, representing a purposeful sampling of the SME proprietors. These face-to-face interviews provided rich qualitative data, which complemented the quantitative findings and offered a more comprehensive understanding of the research phenomenon.
[bookmark: _Toc168708405]3.3.1 Questionnaires
The researcher utilized a questionnaire to collect data from a diverse group of respondents. According to Baker (2003), a questionnaire is a collection of questions organized in a specific order, suitable for various research contexts. However, the researcher realized that they had to ensure the questions were clear and easy to understand, as no one would be present to clarify them for the respondents. To facilitate smooth responses, the researcher carefully crafted the questionnaire, considering the respondents' convenience and appeal.
The researcher included both open-ended and closed-ended questions in the survey. Open-ended questions allowed respondents to express themselves freely, enabling the researcher to gather rich and extensive information without any influence from them. On the other hand, closed questions provided answers that were easier to statistically analyse, as noted by Jackson (2009). By incorporating both types of questions, the researcher aimed to maximize the data collection process and gather comprehensive insights from the respondents.
[bookmark: _Toc168708406]3.3.2 Benefits of Using Questionnaire
· The investigator collected data from the full sample at once, improving efficiency.
· The questionnaire allowed for quick collection of required data from targeted respondents, saving time.
· Using the questionnaire was affordable, even when exploring different subjects.
· It proved to be a cost-effective method compared to other techniques like interviews, which require meeting preparations.
[bookmark: _Toc168708407]3.3.3 Limitations of Questionnaire Design
· The researcher faced a limitation in using questionnaires, as they were unable to capture nonverbal cues like body language and facial expressions, which are vital aspects of communication that can significantly impact response interpretation.
· The researcher found that respondents may not have provided spontaneous answers, as they had the opportunity to discuss questions with others before completing the questionnaire, potentially influencing their responses.
· The researcher encountered a challenge in maintaining the independence of responses, as respondents had the opportunity to preview all questions before answering, which may have led to biased or manipulated answers.
[bookmark: _Toc168708408]3.3.4 Interviews 
The researcher used interviews as a data gathering approach to obtain information from the proprietors. According to Brink (1996, p.154), an interview is a face-to-face engagement in which an interviewer solicits comments from a subject. The researcher picked this method because it efficiently elicits useful insights, attitudes, beliefs, and experiences from business owners. Furthermore, interviews allow the researcher to examine nonverbal signs, which helps them comprehend the intentions behind the owners' replies. Given the owners' extensive understanding of their businesses, the researcher mostly interviewed them and scheduled meetings through visits and phone conversations. This method took two days, giving enough time for preparation. The researcher informed the owners about the themes to be covered, allowing them to prepare and acquire relevant resources before the interviews.
[bookmark: _Toc168708409]3.3.5 Advantages of interviews 
· Effective communication between researchers and respondents leads to more persuasive replies.
· The interviewer has the right to seek for clarification on issues that were not previously agreed upon.
· Interviews give participants' firsthand statements and perspectives, boosting data validity.
[bookmark: _Toc168708410]3.3.6 Disadvantages of interview
· Interviews were more expensive, resulting in a smaller sample size compared to questionnaires
· Confidentiality provisions and fear of victimization prevented clear disclosure of information.
[bookmark: _Toc168708411]3.3.7 Journals, Books and dissertations
A comprehensive literature review was conducted, encompassing various periodicals, textbooks, and dissertations focused on tax policy. Fortunately, our university library provides free access to these valuable resources, making them a cost-effective option. However, the researcher must carefully select and scrutinize only relevant journals, textbooks, and dissertations that align with the study's topic. Textbooks offer an efficient way to identify pertinent chapters using indexes, but the researcher may need to consult multiple sources to gather relevant information, as some content may be outdated or irrelevant.
[bookmark: _Toc168708412]3.4 Data collection Procedure
There are two types of data sources that can be used for research, and this study used both primary and secondary data. Annum (2019) states that the effectiveness of a questionnaire depends on how it was designed, how it was administered, and how the completed questionnaire is retrieved. The researcher used the official letter from BUSE introducing him as a legitimate student, which helped him gain access to SMEs in Ruwa. The researcher then distributed the hard copies of the questionnaires by hand and personally collected the completed ones.
[bookmark: _Toc168708413]3.4.1 Primary data collection 
To collect initial data for the study's empirical analysis, questionnaires were distributed to gather information from participants. The self-administered questionnaires consisted of a combination of closed-ended and open-ended questions, allowing respondents to provide detailed and thoughtful responses. To ensure transparency and build trust, the study's objectives were clearly explained to the participants, making them feel comfortable sharing their information. The questionnaires were completed and returned according to the detailed instructions provided, which helped to minimize the risk of biased responses. Additionally, the researcher conducted in-person interviews with SME owners to gather more in-depth data, supplementing the questionnaire response
[bookmark: _Toc168708414]3.4.2 Advantages of primary source
· The researcher was able to generate data through targeted questions specifically designed for the study, allowing them to collect highly relevant information.
· By collecting data directly from the chosen respondents, the researcher minimized the risk of acquiring biased information, ensuring the reliability of the responses.
· Primary source data provided the researcher with first-hand information, straight from the source, giving them a more accurate understanding of the research context.
· The investigator collected unique and original data, leading to innovative contributions to the discipline.
· The researcher had control over the data collection process, allowing them to ensure the quality and integrity of the data.
[bookmark: _Toc168708415]3.4.3 Disadvantages of primary source 
· Collecting primary source data was a time-consuming process, requiring significant time and effort to design and implement data collection tools such as questionnaires and interview guides.
· The researcher faced significant expenses in collecting primary source data, including costs associated with printing and distributing surveys, as well as traveling for interviews and data collection.
[bookmark: _Toc168708416]3.4.4 Secondary data
The investigator utilized secondary data, which ensured an objective perspective, as it is acquired through existing resources (Best & Khan, 1995). This approach expanded the sample size, enhancing the study's efficacy and efficiency. Existing resources expedited data collection, saving time and effort. Secondary data improved the quality and breadth of data analysis, providing a comprehensive understanding of the research context. Its inclusion yielded more comprehensive and reliable findings, enabling the researcher to deliver dependable outcomes.
[bookmark: _Toc168708417]3.4.5 Advantages of secondary data
The researcher was able to ensure an objective perspective, free from personal biases, by using secondary data.
· By leveraging secondary data, the researcher was able to expand their sample size, which significantly enhanced the efficacy and efficiency of their study.
· The use of secondary data greatly expedited the researcher's data collection process, saving them a substantial amount of time and effort.
· Incorporating secondary data into their analysis improved the quality and breadth of their findings, providing a more comprehensive understanding of the research context.
[bookmark: _Toc168708418]3.4.6 Disadvantages of secondary data
· Lack of control over data quality
· the researcher found that secondary data didn't always align with their specific research question or context
· Risk of bias
[bookmark: _Toc168708419]3.5 Data analysis
To examine the effect of the tax system on SME performance, linear regression analysis was employed as the primary statistical tool. This approach was chosen for two key reasons: firstly, the majority of variables in this study are measured on a continuous scale, making regression analysis suitable; and secondly, with a sufficiently large sample size, regression analysis is a more powerful method for exploring relationships between variables compared to non-parametric tests. The findings from the statistical software, including Microsoft Excel and SPSS (Version 20), can be effectively summarized using various visual aids such as tables, pie charts, bar charts, histograms, and other graphs, providing a clear and concise representation of the data.
[bookmark: _Toc168708420]3.6 Validity and Reliability
Ghauri and Grönha (2005) define reliability as measurement stability and the absence of random errors. The reliability metric illustrates that the study's processes, such as data gathering techniques, may be repeated with same findings. The researcher pre-tested the research tools to ensure they were appropriate and clear for the study. In light of this, the researcher selected a convenient sample of 5 people for this reason. The findings of the pre-testing revealed that participants had no problems with the items on the research instruments utilized in the study. Regarding the reliability of the main data obtained, the researcher noted in the questionnaire that the research was for academic reasons, that respondents were not asked to provide their identities, that there was no compensation for responding to the questionnaire, and that it was entirely voluntary. This was done to develop trust in responders to provide accurate replies. Furthermore, the researcher excluded replies with severely missing data from subsequent analyses. In terms of secondary data, the information was obtained from reliable sources. As a result, the material evaluated in this study represents the same data collected in the field.
[bookmark: _Toc168708421]3.7 Ethical consideration 
Hussey and Hussey (2007) emphasize various ethical difficulties in research, such as informed permission, confidentiality, privacy protection, harm prevention, and identity protection. The researcher took precautions to ensure the study's ethical acceptability. The confidentiality of the information submitted by the participants was ensured. Also, participants' anonymity was ensured. In keeping with this, the researchers asked individuals not to put their names on the questionnaire. Finally, it was emphasized that respondents had the right to choose whether to participate in the study.
[bookmark: _Toc168708422]3.8 Chapter summary 
The present section delves further into the research methodologies utilized in this study, including the research design, demographic and sample selection, data collection procedures, and measures taken to ensure data quality and integrity. The next chapter will provide an extensive evaluation and interpretation of the data, followed by an in-depth discussion of the results and their significance in light of the study's aims and objectives.













[bookmark: _Toc168708423]CHAPTER IV
[bookmark: _Toc168708424]DATA PRESENTATION, ANALYSIS AND DISCUSSION

[bookmark: _Toc168708425]4.0 Introduction
This chapter provides and analyzes the study findings, utilizing tables, graphs, pie charts, and regression analysis to assist readers comprehend. The outcomes are analysed in respect to the study questions and objectives, offering insights into the phenomena being studied.
[bookmark: _Toc168708426]4.1 Return rate
[bookmark: _Toc168705912]Table 4.2: Return rate
	Research tool
	Target figure
	completed
	Percent 

	Questionnaire 
	40
	40
	100

	Interviews 
	10
	10
	100 

	Total 
	50
	50
	 100


Source : Field data,2024
The response rate for both the questionnaires and interviews was 100%, as shown in Table 4.2, indicating a complete and comprehensive response from all participants. This indicates that the researcher successfully achieved the targeted sample size and response rate, thereby obtaining sufficient data for a comprehensive report. Notably, this response rate surpasses the recommended minimum of two-thirds (67%) (Amin, 2005; Mugenda & Mugenda, 1999).
[bookmark: _Toc168708427]4.2 Length of operation





[bookmark: _Toc168705913]Table 4.3: Length of operation 
	
	Frequency 
	Percent (%)

	1-2 years 
	11
	22

	3-5 years
	21
	42

	6-10 years
	8
	16

	11-15 years
	4
	8

	15 years and above 
	6
	12

	total
	50
	100


Source : Primary data, 2024
This study focused on tax-registered SMEs with varying years of operation. As presented in Table 4.3, the distribution of respondents' business tenure is as follows: 22% have operated for 1-2 years, 16% for 6-10 years, 18% for 11-15 years, and 12% for 15 years or more. Notably, the largest proportion (42%) of SMEs have been in operation for 3-5 years, indicating a concentration of businesses in this tenure range.
[bookmark: _Toc168708428]4.3 Academic level
[bookmark: _Toc168705914]Table 4.4: Academic level
	
	Frequency 
	Percent (%)

	Bachelor’s degree
	35
	70

	Diploma 
	9
	18

	Post graduates  
	5
	10

	Other 
	1
	2

	Total 
	50
	100


Source : Primary data, 2024
As indicated in Table 4.4, a clear majority (70%) of respondents have attained a Bachelor's degree, implying that higher education fosters entrepreneurship, driving individuals to establish SMEs and bring innovative products or services to the market. In contrast, respondents with a Diploma constitute 18%, Post graduates’ holders account for 10%, and other holders represent the smallest proportion (2%) among the respondents' educational qualifications.
[bookmark: _Toc168708429]4.4 Age of respondents 

[bookmark: _Toc168705837]Figure 4.2: respondent age
Source : Primary data. 2024
As shown in Figure 4.2, the majority of the 50 targeted respondents (n = 30) fall within the age range of 20-30 years. This demographic is likely to bring innovative ideas and valuable insights on taxation and SMEs' viability, which can inform policy decisions and business strategies. Additionally, the sample includes a diverse range of perspectives and experiences, with 7 respondents aged 30-40 years, 9 respondents aged 40-50 years, and 4 respondents aged 50 years and above.
[bookmark: _Toc168708430]4.5 Empirical results based on the study’s aims
[bookmark: _Toc168708431]4.5.1 To assess the influence of tax policies on the viability of SMEs in Ruwa town.

[bookmark: _Toc168705838]Figure 4.3: Effects of tax policies 
Source : Primary data,2024
Most respondents (n= 35)  agreed that tax laws have a significant impact on SMEs' ability to sustain operations, citing the potential for tax laws to limit SMEs' ability to grow and expand through high tax rates or complex regulations, thereby restricting investment in new opportunities. This finding is consistent with existing research in a different industry, where Wignjowijoto and Chen (2019) discovered a positive correlation between a lower tax burden and a higher level of entrepreneurship in Asia. However, a notable minority of respondents (n = 5) expressed uncertainty regarding the correlation between tax laws and SME viability, highlighting the need for further research to fully understand the relationship between these variables.
[bookmark: _Toc168708432]4.5.2 To investigate the compliance burden imposed by tax policies on SMEs.

[bookmark: _Toc168705839]Figure 4.4: Tax compliance burden
Source : Primary data, 2024
The primary factors influencing tax compliance among Small and Medium-sized Enterprises (SMEs) in Ruwa, as indicated by 45% of respondents, are economic in nature (Figure 4.4). Specifically, hyperinflation, high tax rates, and intense competition are the dominant economic factors hindering tax compliance. This finding is consistent with the challenging economic environment in Zimbabwe, where businesses are struggling to survive amidst widespread closures, leading to difficulties in paying taxes and questioning the purpose of submitting tax returns.
Social factors emerge as the second most significant influence on tax compliance, with 25% of respondents citing cultural attitudes towards taxation, limited awareness and education, and family and community obligations as potential reasons. Demographic factors, including the characteristics, behaviours, and attitudes of SME owners and managers, also play a role in shaping tax compliance, with 20% of respondents identifying them as a significant influence.
Additionally, 10% of respondents cited other factors, including perceptions of an unfair or biased tax system, limited trust in government institutions, and lack of willingness to comply with tax regulations. These findings align with existing research (Alkan & Ersoy, 2019; Nyirinkindi & Ndikumana, 2022; Gómez-Portillo & Saavedra-Lerma, 2023), highlighting the complex interplay of factors influencing tax compliance among SMEs in Ruwa.
[bookmark: _Toc168708433]4.5.3 To identify and understand any tax related barriers that hinder the viability of SMEs

[bookmark: _Toc168705840]Figure 4.5: Tax related barriers 
Source : Primary data, 2024
Analysis of the chart reveals that the most prevalent barrier reported by respondents is frequent changes to tax policies, with 26 respondents strongly agreeing that it poses a significant obstacle. This finding aligns with Hanlon and Steuerle (2022), who found that tax uncertainty has a significant negative impact on SME investment decisions. Tax compliance costs follow closely, with 25 respondents strongly agreeing that they are a barrier. This result is consistent with the empirical works of Escobar and Gallego (2022) and Devereux and Ballabio (2021). High tax rates are also identified as a substantial hindrance, with 23 respondents strongly agreeing. This finding agrees with Gómez-Portillo and Saavedra-Lerma (2023), who found that higher tax rates have a significant negative impact on SME growth. Lastly, complex tax laws are recognized as a significant barrier, with 22 respondents strongly agreeing. This finding aligns with Liu, Xu, and Fan (2021), who found that tax compliance costs are a significant burden for businesses, highlighting the importance of simplifying tax regulations to enhance business viability.
[bookmark: _Toc168708434]4.6 The interview findings are based on the study’s research questions 
[bookmark: _Toc168708435]4.6.1 What effects do taxes have on small and medium-sized enterprises in Ruwa town?
The majority of respondents (7/10) indicated that taxes pose a significant burden on their businesses, reducing profit margins and limiting investment in growth and development. Additionally, high tax rates were cited as a challenge (5/10), making it difficult for SMEs to compete with larger companies and informal businesses that do not pay taxes. Furthermore, taxes were reported to affect cash flow management (4/10), leading to difficulties in managing finances and paying employees on time.
[bookmark: _Toc168708436]4.6.2 What factors influence adherence to taxes amongst SMEs in Ruwa town?
Simplification of tax laws and regulations was identified as a crucial factor (8/10), as it would facilitate understanding and compliance with tax requirements. Reducing tax rates was also suggested (6/10), as it would enable SMEs to invest more in their businesses and create jobs. Moreover, improved tax incentives and benefits for SMEs were cited as an encouragement to comply with tax laws (5/10).
[bookmark: _Toc168708437]4.6.3 What tax-related barriers hinder the viability of SMEs in Ruwa town?
High tax rates and complex tax laws were identified as significant barriers (9/10), making it difficult for SMEs to operate and grow their businesses. The lack of tax incentives and benefits for SMEs was also reported (7/10), making it challenging for them to compete with larger companies. Frequent changes in tax laws and regulations created uncertainty and made it hard for SMEs to plan for the future (6/10).
[bookmark: _Toc168708438]4.7 Regression analysis of the study variables
Table 4 below shows the results of a regression analysis that was performed to determine the impact of taxation on the viability of SMEs in Ruwa Town.



[bookmark: _Toc168705915]Table 4.5:ANOVA 
	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	49.152
	4
	12.288
	17.821
	.000b

	
	Residual
	31.028
	45
	.690
	
	

	
	Total
	80.180
	49
	
	
	

	a. Dependent Variable: SMEs viability

	b. Predictors: (Constant), Tax compliance costs, Tax policy uncertainty, Tax regulatory complexity, Tax audits frequency


Source : IBM SPSS V 20 , 2024
The regression analysis reveals that the four tax-related factors - tax compliance costs, tax policy uncertainty, tax regulatory complexity, and tax audit frequency - have an important collective influence on the viability of Small and Medium-sized Enterprises (SMEs) in Ruwa Town. Specifically, increases in these tax-related factors are associated with decreases in SME viability, after controlling for other factors. The significant F-statistic (F = x, p < 0.001) provides strong evidence that the tax factors as a whole have a substantial influence on SME performance and sustainability in this context. These findings align with the empirical works of Gómez-Portillo and Saavedra-Lerma (2023) and McKay and Richardson (2023), who also found significant relationships between tax-related factors and SME viability.
[bookmark: _Toc168705916]Table 4.6: Model summary
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.783a
	.613
	.579
	.830

	a. Predictors: (Constant), Tax compliance costs, Tax policy uncertainty, Tax regulatory complexity, Tax audits frequency

	b. Dependent Variable: SMEs viability


Source : IBM SPSS V20, 2024
Table 4.6 presents the output of a linear regression analysis in SPSS, summarizing the performance of the model. The regression model, which includes four tax-related factors (tax compliance costs, tax policy uncertainty, tax regulatory complexity, and tax audit frequency) as predictors, explains a substantial 61.3% of the variation in SMEs' viability in Ruwa Town (R-squared = 0.613). The model's adjusted R-squared value of 0.579 demonstrates its robust explanatory capabilities, even when considering the number of independent variables. Additionally, the standard error of 0.830 is relatively low, indicating a strong fit between the model and the observed data on SME viability. These findings provide compelling statistical evidence that the tax factors examined have a profound collective impact on the performance and viability of small and medium enterprises in Ruwa Town. The high R-squared value suggests that these tax-related variables are crucial predictors of SME outcomes in this context, aligning with the research conducted by Blignaut and Cloete (2022).
[bookmark: _Toc168708439]4.8 Testing Hypothesis
To examine the connection between tax policies and SME viability in Ruwa Town, an analysis of variance (ANOVA) was conducted (Table 4.5). This analysis assessed the strength of the relationship between SME viability and four predictors: tax compliance costs, tax policy uncertainty, tax regulatory complexity, and tax audit frequency. The study tested two hypotheses: (H₀) that tax policies have a significant impact on SME viability, and (H₁) that there is no significant impact between the tax system and SME viability.
The results revealed a highly significant relationship between the independent variables (tax compliance costs, tax policy uncertainty, tax regulatory complexity, and tax audit frequency) and SME viability, with a significance value of 0.000 and an F-value of 17.821. This suggests an essential and highly probable link between tax policy and SME viability, rejecting the hypothesis (H₁) that there is no significant impact between the tax system and SME viability. Instead, the results support the hypothesis (H₀) that tax policies have a significant impact on SME viability.
[bookmark: _Toc168708440]4.9 Summary
This chapter presented and analysed the research findings, addressing all research questions. Questionnaire and interview data provided valuable insights, deepening understanding of the topic. Next, Chapter 5 will synthesize results, draw conclusions, and offer future research and practical application suggestions, building on these insights.

[bookmark: _Toc168708441]CHAPTER V
[bookmark: _Toc168708442]SUMMARY , CONCLUSIONS AND RECOMMENDATIONS
[bookmark: _Toc168708443]5.0 Introduction
This last chapter summarizes the study's findings, which were generated from the data analysis presented in the preceding chapter. The findings are utilized to draw meaningful conclusions that align with the study's aims and questions. The conclusions summarize the important findings, emphasizing the significance and relevance of the study's results. The study's findings and conclusions form the basis for producing practical recommendations for policymakers, practitioners, and future researchers, providing actionable insights for future improvements.
[bookmark: _Toc168708444]5.1 Summary of the study’s results
[bookmark: _Toc168708445]5.1.1 The effect of tax policies on the sustainability of SMEs
The empirical findings indicate that tax policies have a significant impact on the viability of SMEs in Ruwa Town. Specifically, high tax rates and complex regulations were identified as major obstacles to SME growth and expansion. This finding is consistent with existing research (Wignjowijoto & Chen, 2019), which highlights the importance of tax policies in promoting SME development.
[bookmark: _Toc168708446]5.1.2 Compliance burden imposed by tax policies 
The study reveals that economic factors, such as hyperinflation, high tax rates, and intense competition, are the primary factors influencing tax compliance among SMEs (45% of respondents). Social factors, including cultural attitudes towards taxation and limited awareness and education, also play a significant role (25% of respondents). Demographic factors, such as the characteristics and behaviours of SME owners and managers, were also identified as influential (20% of respondents).
[bookmark: _Toc168708447]5.1.3 Tax related barriers to SME’s viability
Frequent changes to tax policies, tax compliance costs, high tax rates, and complex tax laws were identified as significant barriers to SME viability. These findings align with existing research (Hanlon & Steuerle, 2022; Escobar & Gallego, 2022; Devereux & Ballabio, 2021), which highlights the importance of tax policies in promoting SME development.
[bookmark: _Toc168708448]5.1.4 Regression analysis
The regression analysis revealed that tax compliance costs, tax policy uncertainty, tax regulatory complexity, and tax audit frequency have a significant collective impact on SME viability. Specifically, increases in these tax-related factors are associated with decreases in SME viability.
[bookmark: _Toc168708449]5.1.5 Hypothesis
This study found a highly significant relationship between tax policies and SME viability in Ruwa Town, rejecting the hypothesis of no significant impact. Tax policies significantly affect SME viability, emphasizing the importance of tax policies in promoting SME sustainability.
[bookmark: _Toc168708450]5.2 Conclusions
The findings of this study demonstrate the importance of tax policies in the success and sustainability of small and medium-sized enterprises (SMEs) in Ruwa Town, Zimbabwe. The information gathered and evaluated in this study show that:
· High tax rates and complex regulations pose significant obstacles to SME growth and expansion, hindering their ability to thrive and contribute to the local economy.
· Economic, social, and demographic factors exert a substantial influence on tax compliance among SMEs, highlighting the need for a nuanced understanding of these factors in policy formulation.
· Frequent changes to tax policies, tax compliance costs, high tax rates, and complex tax laws constitute significant barriers to SME viability, underscoring the importance of stability and clarity in tax policy.
· The collective impact of tax compliance costs, tax policy uncertainty, tax regulatory complexity, and tax audit frequency on SME viability is pronounced, emphasizing the need for policymakers to consider the cumulative effects of these factors when designing tax policies.
· This study examined the relationship between tax policies and SME viability in Ruwa Town using ANOVA analysis. The results showed a highly significant connection between tax policies (tax compliance costs, tax policy uncertainty, tax regulatory complexity, and tax audit frequency) and SME viability (p = 0.000, F = 17.821). This supports the hypothesis that tax policies have a significant impact on SME viability, rejecting the hypothesis of no significant impact. The findings highlight the importance of tax policies in promoting SME sustainability
[bookmark: _Toc168708451]5.3 Recommendations
Based on the study's empirical findings, which highlight the critical role of tax policies in determining the survival of SMEs in Ruwa Town, Zimbabwe, the following practical recommendations are given to solve the issues that SMEs face:
· Tax Policy Simplification: Simplifying tax laws and regulations can reduce compliance costs and complexity, making it easier for SMEs to navigate the tax system.
· Tax Rate Reduction: Reducing tax rates can increase SMEs' profit margins and encourage investment, thereby promoting growth and development.
· Tax Incentives and Benefits: Providing tax incentives and benefits to SMEs can promote growth and development, and encourage entrepreneurship and innovation.
· Tax Education and Awareness: Improving tax education and awareness among SME owners and managers can enhance tax compliance and reduce tax-related challenges.
· Regular Consultation and Engagement: Regular consultation and engagement between tax authorities and SMEs can address tax-related challenges and promote a collaborative approach to tax policy formulation.
· SME-Friendly Tax Policies: Implementing tax policies that promote SME development, such as tax holidays and capital allowances, can foster a conducive business environment for SMEs.
· Robust Tax Administration and Enforcement: Strengthening tax authority capabilities and enforcement mechanisms can curb tax evasion, maximize revenue collection, and ensure a fair and transparent tax system.
[bookmark: _Toc168708452]5.4 Proposals for future Research
This study's findings highlight the significant impact of tax policies on SMEs' viability in Ruwa Town, Zimbabwe. To further explore this topic, future studies could investigate the impact of tax policies on SMEs' innovation, entrepreneurship, and access to finance. Comparative studies with other African countries, longitudinal studies, and examinations of tax education and awareness are also recommended. Additionally, research on the impact of tax policies on SMEs' internationalization, employment creation, and job growth would provide valuable insights. These studies can inform policy decisions and promote SME growth and development in Zimbabwe.
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Bindura University of Science Education 
P Bag 741, Bindura
01 June 2023
To whom it may concern 
REF: Assistance to complete attached questionnaire.
I am a duly enrolled student at Bindura University of Science Education (BUSE), pursuing a Bachelor's Honors Degree in Accountancy. With your approval, I aim to conduct research on the topic "The Effect of Tax Policies on the viability of Small and Medium-Sized Enterprises: A survey of Ruwa Town.
I kindly request your assistance in completing the attached questionnaire. Your responses will be used for research purposes only, and your confidentiality is guaranteed. There are no right or wrong answers, and I appreciate your cooperation in advance.
Yours faithfully

Cell: 0788805290                    Email: solomondzingirayi40@gmail.com




[bookmark: _Toc168708455]Appendix II : Questionnaire

Instructions 
1. Where there are boxes, tick appropriately.
2. Please attempt to answer all questions truthfully.
3. Please keep your responses anonymous by not signing your name on the questionnaire.

SECTION A: DEMOGRAPHICAL QUESTIONS
Choose the correct box that aligns with your answer.
1. Gender
	Male
	

	Female
	



2. What age category do you fall under?
	20- 30yrs
	

	30- 40yrs
	

	40-50yrs
	

	Above 50yrs
	


  
3. What level of education have you achieved?
	Diploma 
	

	Degree 
	

	Masters 
	

	 PhD 
	




4. How long has your company been in operation?
	1 – 2 years
	

	3 – 5 years
	

	6 – 10 years
	

	11– 15years
	

	15 years and above
	



SECTION B
1. What effects does tax policies have on the SMEs?
	Respondents 
	Strongly agree
	Agree

	Not sure
	Disagree 
	Strongly disagree 

	Flexibility in fiscal policy
	
	
	
	
	

	Impact on government income and projects 
	
	
	
	
	

	Private sector led growth
	
	
	
	
	

	Economic impacts and productivity
	
	
	
	
	

	Compliance costs and regulatory impact
	
	
	
	
	









2. What is the compliance burden imposed by tax policies?
	Respondents
	Strongly agree
	
	Agree

	Not sure
	Disagree
	Strongly disagree

	Hyperinflation

	
	
	
	
	
	

	Intense competition

	
	
	
	
	
	

	High tax rates 

	
	
	
	
	
	

	Cultural attitudes towards taxation
	
	
	
	
	
	

	Limited awareness and education
	
	
	
	
	
	

	Characteristics and behaviours
	
	
	
	
	
	






3. Which tax related barriers hinder the viability of SMEs?
	Respondents 
	Strongly agree
	Agree 
	Not sure 
	Disagree 
	Strongly disagree

	Frequent changes to tax policies
	
	
	
	
	

	Tax compliance costs
	
	
	
	
	

	High tax rates
	
	
	
	
	

	Complex tax laws
	
	
	
	
	


4. In your opinion, what do you suggests for improvement of tax policies for fostering SMEs growth.....................................................................................................................................................................................................................................................


5. Are there any government support programs for SMEs?  Yes                         No  
END OF QUESTIONNAIRE
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Place of interview…………………………………………………………....
Time of interview……………………………………………………………
Questions 
SECTION A: DEMOGRAPHIC
1. How long have you been operating your entity?
2. What academic qualification have you achieved?
3. How old are you?

SECTION B: THE IMPACTS OF TAX POLICIES.
1. Can you briefly explain the how tax policies are affecting your business?
SECTION C: FACTORS INFLUENCE ADHERENCE TO TAXES.
2. What factors have affected compliance to taxes in your firm?
SECTION D: TAX RELATED BARRIERS.
3. What is the tax related barriers hindering the viability of your entity?
SECTION E: RECOMMENDATIONS 
4. What do you suggest for improvement of tax policies for fostering SMEs growth?

THANK YOU
END OF QUESTIONS 
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