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ABSTRACT 

 

The study examined the causes and impacts of illegal settlements in Ward 5 of Epworth 

district. The study used sample size of 101 people, where 96 were the community members 

and 5 were the key informants from the Epworth Local Board (2), the Ministry of National 

Housing and Social Amenities (2) as well as the Ward councillor. It identified the main 

causes and the social as well as the environmental impacts of these settlements. 

Questionnaires, key informant interviews and observations were used to collect data. Data 

were presented using graphs and pie charts. Research findings show the causes of informal 

settlements and these include poverty, migration, politics and ineffective housing policies. 

They also show the social and environmental impacts of illegal settlements which include 

lack of access to basic services, poor waste management, health problems, susceptibility to 

disasters, substandard housing, overcrowding as well as pollution and diseases outbreaks 

which are caused by poor waste management. On examining the causes and effects of illegal 

settlements, the study revealed that there ways to mitigate the spread as well as the effects of 

illegal settlements in Ward 5 and these include regularising these settlements, relocation and 

resettlement, provision of affordable housing and enhancing access to basic services.  The 

study findings show that illegal settlement are posing challenges to the people as well as the 

environment hence the study recommends regularisation of these settlements, integration of 

disaster risk reduction measures into land use planning policies to minimise the impact of 

disasters on vulnerable communities living in or near illegal settlements as well as reviewing 

statutes which govern housing delivery to accommodate everyone's varying financial levels 

within communities. 
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CHAPTER ONE: INTRODUCTION 

1.1 Introduction 

Since Zimbabwe's independence, land allocations and illegal settlements have caused 

problems. The rise of informal residential communities has been linked to the swift 

movement of individuals from rural to urban regions in search of work and improved living 

conditions. The research is an investigation atop the causes and effects of informal settlement 

to the environment and people/residents. It sought to identify the causes, social and 

environmental impacts and to recommend practical solutions that can be put in place to curb 

the causes and impacts of illegal settlements and retrace the steps necessary for sustainable 

and inclusive urban development.  This chapter aims to look at the background of the study, 

statement of the problem, aim, objectives as well as the research questions, significance and 

delimitation of the study, definition of key terms, organisation of the study as well as the 

conclusion 

1.2 Background of the Study 

As the number of people living in cities increases, slums, illegal settlements, and improvised 

residential neighbourhoods proliferate worldwide. Illegal settlement has been a significant 

issue in several parts around the globe, including Middle East, Africa, Asia and Latin 

America. Many times, these communities lack essential utilities like power, water, and 

sanitary facilities and residents are vulnerable to health problems (UN- Habitat 2016).  

In some regions of the globe, non-formal settlements have existed since the beginning of the 

20th century due to industrial growth; in other parts, however, they have only recently 

become apparent because of unfulfilled housing needs, an inadequate system of land 

administration, or even outdated plans that fail to take into account contemporary 

socioeconomic developments. About 60% of Africans who live in cities do so in informal 

settlements (CAHF, 2020).  There are a number of similar reasons that have resulted in the 

creation and evolution of illegal settlements internationally, despite the fact that the particular 

conditions and causes may differ from one location to another. Rapid urbanization, poverty 

and inequality, inadequate housing rules, problems with land tenure, a lack of essential 

amenities, and social and political considerations are a few of the causes. Additional 

investigation is required to investigate the enduring social, health impacts, and environmental 

repercussions of illegal settlements. 
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Approximately 8 million people residing in African countries are thought to be inhabiting in 

slums and uninhabitable places, where they are susceptible to cholera, malaria, and typhoid 

epidemics, among other hazards and calamities, (UN Habitat 2012). These areas are not well-

served by highways, and there are places with poor drainage where waste collection is a pipe 

dream. The low-cost townships that colonialist administrations established are still present in 

many African nations and continue to make room for additional backyard shacks. People 

residing in such circumstances frequently have less access to essential utilities and less usable 

area than the primary owners or municipal renters. 

Back home, Zimbabwe saw a shift in the structure and distribution of settlements during the 

post-independence era as new policies, including housing initiatives were rolled out, a 

decentralised system was established, transferring authority from the central government to 

the local levels.  According to UN-Habitat’s (2013) report, local governments were tasked 

with managing population growth in urban areas and providing adequate housing for all 

urban inhabitants, including those who had been displaced due to the liberation struggle. The 

Regional Town and Country Planning Act (Chapter 29.12) and the Urban Councils Act 

(Chapter 29.15) essentially stated that local governments are responsible for overseeing the 

local process for settlement development clearance and urban planning. Despite these efforts, 

a number of local authorities are still unable to stem the flow of informal settlements that are 

being caused by a shortage of housing. 

Due to colonial legacies, illegal settlements first appeared in Zimbabwe. According to 

McGregor and Chatiza (2019, 2020), a new type of urban informality was sparked under the 

Land Reform Program implemented after 2000, when urban dwellers joined the wave of 

individuals seeking agricultural land in rural areas for the construction of houses on occupied 

land. The Zimbabwean government started a land redistribution program after the country 

gained independence to address historical injustices and land inequalities, but due to 

difficulties, the program was unable to help the landless and marginalized people, which 

fuelled the growth of informal settlements where people lived on unofficially granted land. 

Zimbabwe has had periods of hyperinflation and economic depression, which caused rural-

urban migration in pursuit of work and a way of life. The expansion of informal settlements 

as the sole practical housing choice for many migrants was caused by the shortage of cheap 

housing and restricted access to legal housing options. More precisely, the massive influx of 

people moving from the countryside to cities, driven by economic factors, exceeded local 

governments’ ability to provide adequate infrastructure and housing. Since there wasn't 
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enough housing for everyone, people began to live on undeveloped land in informal 

settlements. 

According to ZimStats (2022), Epworth has a population of about 206 368 with Ward 5 

having a population of 17 546 as of the year 2022. Informal settlements have grown 

significantly in this suburb over time. A number of issues, such as increasing urbanization, 

land scarcity and the informal market, inadequate urban planning services, poverty and a lack 

of alternative housing, as well as the informal economy, can be held accountable for the 

creation of illegal colonies in Epworth. 

However, informal settlements are a worldwide issue that are not specific to Zimbabwe. In 

order to address the problems posed by informal settlements, a comprehensive strategy 

involving both land reform and urban planning is needed. 

1.3 Statement of the problem 

Illegal settlements characterised by unauthorised occupation of land inadequate 

infrastructure, present significant urban challenges globally. According to Ali (2014), 

understanding the causes and effects of these illegal settlements is essential for effective 

urban planning and sustainable development. This research thus seeks to look into the factors 

driving the growth of illegal settlements and the social and environment effects associated 

with such informal housing arrangements. 

Authors like Munyoro & Nyamushamba (2016) as well as Chirisa, (2009) focused on social 

or environmental aspects of illegal settlements, respectively, but there is need for 

interdisciplinary research that integrates both perspectives. Understanding the complex 

interactions between social and environmental factors can provide more holistic 

understanding of illegal settlements. In addition, with the increasing threat of climate change, 

there is need to investigate how illegal settlements are susceptible to environmental risks like 

floods, landslides and fires. Understanding these can inform adaptation strategies and 

resilience-building efforts. 

1.4 Aim of the study 

I. The study aims to examine the causes and socio-environmental impacts of informal 

settlement in Epworth, Ward 5. 
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1.5 Objectives of the study 

I. Identifying the underlying factors that led people to settling in the illegal area of Ward   

5 in Epworth.  

II. Examine the social and environmental impacts of informal settlements in Epworth 

III. Suggest solutions to negative impacts of illegal settlements from the perspective of 

the research subjects in Ward 5 of Epworth. 

1.6 Research Questions 

I. What are the underlying factors that pushed people to settle in the illegal area of 

Epworth, Ward 5? 

II. What are the social and environmental impacts of informal settlement in Epworth? 

III. What are the solutions to negative impacts of illegal settlements from the perspective 

of the research subjects in the study area? 

1.7 Significance of the study 

The social and environmental impacts that have been emanating in various parts of 

Zimbabwe due to informal settlements make this research expedient to allow for action to 

prevent or reduce these informal settlements from growing. The significance of this research 

work cannot be over emphasized as it has tremendous importance and positive impact on the 

government departments such as the Ministry of Housing and Social Amenities, local 

authorities, non-governmental organisations and the society at large. The research helps the 

planners and decision makers to inform decisions on housing, urban planning and 

development. It helps in understanding the causes and the issues facing those living in the 

illegal settlements. Understanding social and environmental impacts can help develop 

policies that protect the environment and promote sustainable development. It can also help 

policy makers identify and address gaps in the policy and legal frameworks surrounding this 

issue and this can lead to more effective laws and regulations that address legal settlements. 

The research can also benefit non-governmental organisations by helping them understand 

the specific needs of those living in illegal settlements and tailor their programs accordingly.  

For example if the research shows that there is absence of clean water availability in the area 

of study,  an NGO could develop a water sanitation program to address this need and the 

community can also benefit from the project (Mitlin & Satterthwaite 2014). Researchers and 

scholars can benefit from research by expanding the knowledge base on urban informality, 
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exploring innovations to address socio-environmental challenges, and contributing to 

academic discourse on sustainable urban development. Through interdisciplinary research 

collaborations, academics can generate new insights that shape future research agendas (Roy 

& Alsayyad, 2014). According to Moser & Mcllwaine (2014), the community also get 

empowered with knowledge about the cases and impacts of illegal settlements, affected 

communities can advocate for their rights, engage in participatory planning processes and 

mobilise resources to improve their living conditions. 

1.8 Delimitation of the study 

The research was carried out at in Epworth in Wards 5.  Ward 5 is situated on the outskirts of 

Epworth, which is 15 kilometres east of Harare. The focus of the research will be on the 

factors that resulted in the swift growth of informal settlement in Epworth, the socio-

environmental impacts of this settlement, and potential remedies for both the causes and 

effects of this settlement. The Epworth district case is examined in the research as a sample 

example of urban areas where informal settlements are growing every day. 

1.9 Definition of key terms 

1.9.1 Illegal settlement 

Gabriel (2007) characterizes illegal settlements as unplanned, spontaneous shantytowns 

devoid of adequate infrastructure and services. Illegal settlement refers to informal housing 

developments that are established in violation of land use regulations or property laws (Moser 

& Mcllwaine, 2015). As a result, this study will use the UN-Habitat (2015), the term "illegal 

settlement" refers to an urban residential community where the severely poor live because 

they are unable to access their own land tenure and are forced to squat on either public or 

private unoccupied space. 

1.9.2 Social impacts 

According to Lee & Kim (2014), social impacts refer to the positive or negative effects that a 

particular technology, policy or event has on individuals, communities and society. Social 

impacts can also be defined as ways in which a technology or innovation influences the social 

structure, behaviour, and norms of a society (Smith & Marx, 2014). This research will 

therefore use the definition by Lee & Kim 2014, because it emphasizes that the social impacts 

can be both positive and negative, which is important when studying illegal settlements as 

they have complex and multi-faceted consequences on various aspects of society, henceforth 

considering positive and negative social impacts of illegal settlement provides a more 
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comprehensive understanding of the issue and its implications for the community or 

individuals. 

1.9.3 Environmental Impacts 

Scholz &Binder (2014), environmental impacts are defined as consequences of human 

activity on the environment including changes in ecosystems, biodiversity loss, pollution and 

resource depletion. They can also be defined as the changes in ecological systems and natural 

resources resulting from human actions such as land use changes, deforestation, overfishing 

and greenhouse gas emissions (Costanza et al. 2014). In this regard this research will use the 

definition from Scholz &Binder (2014) because it emphasizes on effects of human activities 

on the natural environment including changes in ecosystems, biodiversity loss, pollution and 

resource depletion. 

1.10 Organisation of the study 

The background to the study, statement of the research problem, research aims and 

objectives, research questions, methodology, significance of the study, and project work plan 

are all covered in Chapter 1 of the research, the second chapter will cover literature review, 

research methodology, in the third chapter and Chapter 4 featured data analysis and data 

presentation and finally, the study's findings, conclusions and recommendations are discussed 

in Chapter 5. 

1.11 Conclusion 

This chapter was focusing on the background of the study, statement of the problem, aim, 

objectives as well as the research questions, significance and delimitation of the study, 

definition of key terms, and organisation of the study.  

 

 

 

 

 

 

 



7 
 

 

 

CHAPTER TWO: LITERATURE REVIEW 

2.1 Introduction 

Illegal settlements, characterised by the establishment of human habitation without legal 

authorisation, pose significant challenges to both the society and the environment. This 

chapter aims to explore the complex socio-environmental impacts of illegal settlements by 

other schools of thought through analysing existing research, theories, and case studies to 

deepen understanding on the causes and impacts of illegal settlements on communities and 

the natural environment and ecosystems.  

2.2 Theoretical framework 

This study will utilise the PAR model, which best explains the progression of vulnerability of 

many communities. In order to help address the underlying issues in the Epworth community, 

the Pressure and Release model is presented in this research. It illustrates how natural 

disasters strike communities when susceptible individuals are present. Their susceptibility 

stems from societal dynamics and fundamental factors that might eventually be relatively far 

from the catastrophic incident. This model explains how root causes can progress to 

vulnerability of a community to the impacts of illegal settlement. It explains the pressure 

stage, vulnerability stage, as well as the disaster stage.  

According to Wisner et al. (2004), finding the underlying causes of illegal settlement 

formation is a key component of the pressure stage. These elements fall into two categories: 

dynamic pressures and underlying causes. Long-term, systemic problems including poverty, 

inequality, a shortage of affordable housing, and restricted access to essential services are 

frequently the root causes of problems. Dynamic pressures, such as fast urbanization, rural-

urban movement, political unrest, and natural disasters, are more urgent causes that increase 

susceptibility. The vulnerability stage takes into account the traits and circumstances that 

render particular communities or groups more vulnerable to the effects of illegal settlements. 

This might involve things like inequality in wealth and access to healthcare and education, 

prejudice, and a lack of knowledge about one's legal rights. Finally, there is the disaster stage, 

which refers to the negative socio-environmental impacts resulting from such settlements 

(Wisner, 2012). These impacts can include overcrowding, inadequate infrastructure, 
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environmental degradation, health hazards, social marginalization, and increased 

vulnerability to natural disasters. This research is focusing on how to deal with the underlying 

issue and lessen dynamic pressures, such as improving the delivery of utilities like water and 

sanitation. Therefore the model helps in understanding the interplay of different factors that 

contribute to the formation and persistence of illegal settlements, as well as the resulting 

social and environmental consequences. 

 

Figure 2.1 the pressure and release model Source: Adopted from (Blaikie et al. 2004) 

2.3 Empirical Literature 

Illegal settlements are a prevalent issue in many urban areas, including Epworth where 

residents often face different challenges. Understanding the root causes and socio-

environmental impacts of illegal settlement is effective interventions to address these issues. 

Empirical literature sheds light on the factors contributing to proliferation of illegal 

settlements. These conditions often force individuals to seek shelter in informal settlements, 

leading to a range of negative consequences for both the residents and the broader community 

(UN-Habitat, 2017).  
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2.3.1 Causes of illegal settlement 

 

 

 Figure 2.2 the possible causes of illegal settlement Source: Summarised from literature 

2.3.1.1 Poverty 

In informal settlements, poverty encompasses far more than just unemployment or financial 

constraints. The primary causes of its growth are the decline in health and nutrition rates, 

crowded housing, a rise in school dropout rates, and increasing stress on the social and 

physical surroundings of low-income urban dwellers. In most countries, one of the main 

reasons of informal settlements is poverty, claims Kamete (2006). It leads to lack of 

affordable housing options for low income families. This can force people to seek out 

informal settlements or squatter communities as a means of securing shelter  

According to Smith and Lipsky (2014), the inability to afford formal settlements pushes 

people towards informal settlements as the last option. UN-Habitat (2003) defines poverty as 

a state in which there are insufficient opportunities together with elevated levels of social 

instability, illiteracy, hunger, and malnourishment. It is further distinguished by an ongoing 

deficiency in economic, social, and political engagement that denounces individuals to social 

marginalization. Unemployment, corruption, lack of investment, collapsing of financial 

structures in Zimbabwe among others, is leading factors contributing to poverty in 

Zimbabwe. Tibaijuka (2006) noted that the Zimbabwe is failing to provide safety nets to all 
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citizens that are being affected by poverty. The Epworth Local Board has proposed a number 

of housing-related projects, most of which will be out of the reach of the majority of people. 

The impoverished also have challenges in obtaining house financing from banking 

institutions, since their operational frameworks disenfranchise them from financial resources 

and undermine their faith in those employed in the unorganized sector. 

According to the research that was done by Tawodzera, et.al. (2019) in Epworth, it was 

discovered that the majority of respondents earned their money through wage labour and 

casual jobs, which is not unexpected considering Zimbabwe's high unemployment rate. Even 

with the low pay in the nation, a sizable portion of households make their living from formal 

wage labour. The majority of respondents who are formally employed, according to the 

report, worked as security guards or domestic workers in various sections of Harare. Because 

of the nature and constancy of their jobs, they saw their jobs as formal. A small number of 

households reported getting hand-outs as income, which is consistent with Zimbabwe's lack 

of an advanced social state. This shows how poverty can force people into illegal settlements 

and they may engage into activities that are not regulated as well. 

2.3.1.2 Politics 

According to the reviewed research, distributive politics and patronage have taken hold in the 

housing sector for low-income urban groups throughout the past few years, regardless of 

regime type democracy or authority (Mutsindikwa et al., 2015). Epworth's informal 

settlements began to take shape during the Second Chimurenga, which saw an influx of 

conflict refugees from the countryside between the early 1970s and the early 1980s. In an 

effort to empower African Americans and those with low incomes, organizations running on 

the Zimbabwe African National Union (ZANU PF) platform in the run-up to the 2008 and 

2013 elections encouraged the annexation of open space and the distribution of housing 

stands. As suggested by Golden and Min (2013), distributive politics was present in this 

instance and is linked to the notion of democratic accountability. Politicians are involved; 

taxes, transfers, and in particular, the choice of how to distribute public goods and services 

are central to the political process. Patronage politics, which allocates residential stands are 

accessible along biased lines, has delayed the urban poor. These stands eventually became 

unlawful colonies because individuals settled there on unsuitable, not serviced land without 

adequate infrastructure planning. Although the random parcelling of property is an obvious 

campaign tactic, it has resulted in the mingling of local and state board land (Kadirire, 2016). 
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These unofficial agreements endangered local board plans and drove away possible investors. 

Most of the land set aside for future development has been encroached upon by individuals 

building buildings. Olympic Africa's plan to build a cutting-edge sports centre was 

abandoned, according to Mhlanga (2015), because individuals connected to the Movement 

for Democratic Change (MDC) took over the land designated for it in an attempt to 

undermine ZANU PF, their rivals, who had also taken over an open space next to it. Similar 

invasions have also occurred on a number of properties that have been set aside for schools, 

public facilities, and urban growth. 

2.3.1.3 Ineffective housing policies 

The ongoing expansion of informal settlements shows that despite the strategies developed by 

both the local and central governments to increase housing delivery, they have proven to be 

unsuccessful. According to Moyo (2014), low-income earners' housing demands have been 

marginalized by trends in housing policy since 1980. The supply of homes has lagged well 

behind the demand. Tibaijuka (2006) claims that Operation Murambatsvina was intended to 

get rid of illegal housing, which had a direct impact on many urban poor people. After illegal 

and unplanned constructions were demolished in 2005, more persons who had previously 

rented from other landlord properties found themselves stranded and the number of informal 

settlements rose. The local government and commercial land developers have recently 

engaged into collaboration agreements to serve the property and supply the necessary 

planning and buildings prior to settling residents. As per Epworth Profile (2015), the 

reduction of the housing backlog is expected to bring down the council's housing waiting list, 

which is estimated to be approximately twenty thousand. Although there are flexible payment 

options, the cost of the serviced land is often out of reach for many, leaving many people 

without a place to live. Consequently, the number of informal settlers in Epworth has 

increased. 

2.3.2 The socio-environmental impacts of informal settlement 

Numerous difficulties arise in informal settlements. They are typified by a lack of proper 

housing, poor access to health and educational facilities, inappropriate environments, 

uncontrolled and unhealthy population densities, inadequate infrastructure, poor access to 

basic services, and ineffective local government administration because the area is seen as 

informal. The majority of people in Epworth use unventilated pit latrines, which are typically 

found extremely close to shallow wells, providing a health risk due to water pollution. This 

was discovered in a 2018 study carried out by Herald Zimbabwe.  
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2.3.2.1 Lack of Basic Services 

Resources that are essential to human functioning and overall well-being make up basic 

services. Certain indications, such power, water, and sanitary facilities, define these services. 

Because informal settlements lack structure and planning, it is difficult to provide essential 

services there. The majority of informal settlements are not backed by the local government 

and are hardly ever connected to the primary sources of potable water. Although the state of 

sanitation in the non-formal settlements was already poor before Murambatsvina, 

Mukonoweshure (2014) observed that as the population grew and those impacted in Harare 

primarily relocated to Epworth, the severity and scope of the problem worsened. The few 

clean water sources, such as boreholes, that are still available are severely strained by the rise 

in the size of households brought about by the operation, which caused the affected 

population to relocate to the informal settlements. Additionally, the increased amount of 

garbage due to improper waste disposal raises the risk of health risks related to water, 

sanitation and hygiene (WASH). High population densities, insufficient water supplies, 

subpar buildings, poor sewage and drainage systems, and a typical practice of utilizing 

unimproved pit latrines for the disposal of human waste are characteristics of informal 

settlements. Owing to their dense population, informal settlements serve as a hub for the 

spread of pandemics and outbreaks of diarrhoeal illnesses. This is demonstrated by the 2008 

cholera and typhoid outbreaks that hit most urban areas; the main causes were crowded water 

supplies, inadequate waste disposal systems, poor sanitation, and poor drainage. Similarly, 

the COVID-19 pandemic spread quickly because more people were living in close proximity 

to one another and had higher population densities. 

The Public Health Act 15:9 mandates that local authorities supply inhabitants with water and 

sanitation supplies in accordance with health criteria, however they do not recognize informal 

settlements, hence no services are offered in these locations. The majority of people living in 

these illegal communities rely on uncovered wells, the most of which are dug in backyards 

and pose a significant danger of pollution. Eighty percent of respondents to Mulega's (2013) 

study of the Farmagrida informal communities in Gutu reported getting their water from 

unprotected sources that were tainted with contaminants from trash dumps. According to 

Mukonoweshuro (2014), technical departments in government and local authorities were 

concerned that giving informal settlers access to piped water, sanitation, drainage, and waste 

collection would recognize and reinforce their claim to the property and make their expulsion 

more difficult. Manase and Fawcett (2010) pointed out that low cost recovery and the 
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difficulty faced by the centralised government, local governments, and other organizations in 

raising funds to provide services to underdeveloped urban regions have been linked to 

insufficient sanitation in informal settlements. 

2.3.2.2 Pollution 

The main factor for water source contamination has been the growth of informal settlements. 

Water flow is decreased as vegetation around water sources is lost, and water pollution 

results from the discharge of liquid and solid waste. Due to the lack of services provided by 

the local government, including garbage collection, waste is being disposed of in open spaces 

and near bodies of water (UNEP, 2018). Since people are gradually moving into the streams 

to build homes and even dwell in floodplains, the streams that run through these towns have 

also vanished. One of the numerous issues that contribute to the negative environmental 

effects of informal settlements is waste. Improper handling of waste can lead to serious social 

and environmental problems in addition to health risks (WHO, 2016). Garbage collection in 

informal settlements is challenging for a number of reasons. This is a result of several 

informal settlements' extensive lack of road access, inhabitants' disobedience, high population 

density, and insufficient funding. This suggests that it is difficult to collect rubbish since 

waste collection trucks cannot enter informal communities. This is a worldwide problem 

since it affects all informal settlements (The Lancer Commission on Pollution and Health, 

2017). Due to a lack of trash pickup, some locals choose to bury, burn, or dump their waste in 

open spaces, which encourages the creation of illegal dumpsites nearby that pollute the land 

and water. 

Since informal settlements lack a sewage system, liquid waste including water used for 

cooking, bathing, laundry, and other household tasks is carelessly dumped there (Ali and 

Sulaiman, 2006). This activity contaminates rivers, groundwater, and marine environments 

and is a major cause of the spread of diseases carried by water. Water loses biological 

composition due to open defecation and the usage of pit latrines. Open defecation causes 

people to contaminate the nearby water sources they use for drinking, making the water they 

drink unsafe. 

2.3.2.3 Vulnerable to natural disasters 

It is well recognized that informal settlements are more vulnerable to the consequences of 

natural disasters (Small, 2007). Disease outbreaks and floods have severely damaged these 

villages. People who live in slums and unofficial settlements are more susceptible to loss of 
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life, property, and livelihoods due to increased exposure to harsh weather, flooding, and 

rising sea levels. A large number of these villages are located on ground that is considered 

undesirable or unsuitable for official development, such as steep slopes, low-lying areas 

designated for storm drainage, and the edges of cities. Residents in these areas are 

disproportionately vulnerable to flooding, landslides, and extreme weather, according to 

UNICEF et al. (2022). The susceptibility of families to dangers associated to climate change 

is also influenced by the use of substandard construction materials and practices, as well as 

by inadequate infrastructure. In order to resist flooding, weather extremes, and strong storms, 

resilient building materials are required. In slums and informal settlements, a number of 

factors can contribute to heat stress, such as a lack of trees and other vegetation, subpar 

building materials, inadequate ventilation, a lack of effective and reasonably priced cooling 

technology, a lower elevation, and a lack of drainage systems that make residents more 

vulnerable to flooding that damages infrastructure and disrupts livelihoods. 

2.3.2.4 High population density 

ZimStats (2022) estimates that there are 206,368 people living in Epworth, with half of them 

thought to be residing in informal settlements. The unplanned, two- or three-room dwellings 

on the extremely tiny stands are incredibly close to one another. According to estimates from 

the Epworth Profiling Report (2012), almost 70% of Epworth residents depart in an unofficial 

manner. Due to the small lanes, it is challenging to supply services in areas where roads, 

sewers, and drainage systems are being built. According to McCallin et al. (2014), the 

majority of informal settlements had less square meters per household than the SPHERE 

requirements required for building new homes.  

Because there isn't enough land in urban areas to accommodate people, illegal communities 

frequently appear there. Because of this, residents in those places typically construct their 

homes next to one another, making use of every square inch of space that is available (UN-

Habitat, 2017). Additionally, individuals are migrating from rural to urban regions on a 

regular basis in pursuit of employment possibilities. Consequently, the number of individuals 

shifting to informal settlements in search of homes in metropolitan areas may rise as a result 

of the rapid influx of migrants into these regions beyond the capacity of formal housing 

(IOM, 2017). In order to preserve social ties and support systems, members of the same 

community often build their residences adjacent to one another. The high population density 

found in informal settlements is a result of all of this. 
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Both the environment and the people's means of living can be significantly affected by the 

high population density in these informal communities. The capacity of the current waste 

management, sanitation, and water supply infrastructure and services is exceeded by the 

population. Additionally, infections can spread more easily and fire threats become more 

vulnerable due to overcrowding (WHO, 2019). Because of the strong demand for resources, 

there is restricted access to them. The surrounding ecology was also strained by a high 

population. Because the communities lack adequate waste management systems, trash and 

pollution build up. Inadequate sanitation facilities and open defecation have the potential to 

pollute water sources and worsen environmental deterioration (Smith and Johnson 2014). 

2.3.2.5 Substandard housing and poor infrastructure 

There are a variety of dwelling structures in informal settlements, from temporary improvised 

homes to semi-permanent ones. The homes are built with substandard green bricks that are 

prone to natural disasters like floods, or they are made of poles and dagga units (Internal 

Federation of Red Cross and Red Crescent Societies, 2017). According to the Epworth 

Profile (2012), people living in Ward 5 make use of makeshift facilities such pit latrines, 

wells, and constrained pathways. Unauthorized schools have sprung up in the informal 

settlements as a result of the Local Board's lack of engagement, and the majority of them 

don't adhere to the requirements set by the Ministry of Education, according to Zimbabwe 

Poverty Atlas (2015).  

2.3.3 Solutions to negative impacts of illegal settlements from the perspective of the 

research subjects in the study area 

2.3.2.1 Regularising and upgrading settlements 

Comprehensive actions are necessary for the regularization and upgrading of informal 

settlements. In order for a regularization exercise to be successful, it must be integrated into 

the socioeconomic framework. In this case, this might entail efforts to reduce poverty, such 

reaching Sustainable Development Goals. According to UN-Habitat (2010), the problems 

associated with urban slums and informal settlements ought to be seen in the context of a 

larger picture of the pervasive failure of welfare-oriented and market-based low-income 

housing policies and initiatives in many countries. Economic Commission for Europe (2008) 

highlighted that, in-situ upgrading is thought to be a better option than resettlements, which 

need more land. A more all-encompassing approach that prioritized participation and 
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teamwork along with sustainable development and the need for environmental, social, and 

economic action is needed to formalise settlements. 

Epworth Local Board worked with the residents of these settlements to develop solutions, 

with the community funding the program and the council identifying land surveyors; all 

payments would be made through the local authority’s offices. The Economic Commission 

for Europe Report (2008) states that understanding various local circumstances and strategies 

for resource mobilization at the local level are essential to developing a comprehensive and 

lasting solution to non-formal settlements. It should be mentioned that the people, the 

responsible local government, the size and location of the community, and their political will 

all play a pivotal role in the decision of how best to formalize informal communities. The 

upkeep and regulation of non-formal settlements emphasizes the significance of involvement 

at three levels which include the residents of the informal settlements, the responsible local 

authority (in this case, Epworth Local Board), and the government, through the department of 

National Housing and Social Amenities.  

According to McCallin et al. (2014), contacts at the community level with town planners, 

local authorities, community organizations, and people aid in identifying and resolving the 

settlers' immediate difficulties so that definitive solutions may be developed. It should be 

highlighted, although, that disputes between the local government, surveyors, and locals may 

arise throughout the integration process, and that some individuals may be using the 

procedure to further their political careers. There have been instances of ongoing disputes 

between the settlers and the council on the process. Some locals said that the opposition 

party's supporters were being forced out of the settlement by the council, and that the 

governing party's supporters would be the only ones to gain from the process, (McCallin et 

al., 2004). This caused some people to decide not to take part in the regularization process, 

which slowed the regularization process' progress. 

2.3.3.2 Relocation and resettlement 

This may be a workable way to address the issues associated with informal settlement. The 

vulnerable populations and marginalized individuals must be the focus of resettlement. UN-

Habitat (2003) pointed out that limited implementation and further funding are required to 

fully undertake this exercise. Relocations and resettlements are more relevant in the context 

of urban renovation and urban renewal where there are issues with informal settlers in 

countries where the government and private sector have strong ties (Economic Commission 
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for Europe Report, 2008). Since the council lacks the space to relocate people and the means 

to maintain the property before doing so, Epworth has not considered reorganizing the 

informal settlements. Seldom are the local political and administrative structures able to 

provide suitable ideas and plans. It is worth noting that in nations such as Zimbabwe, lacks a 

framework for social housing that would assist the poor and vulnerable populations in 

obtaining independent dwelling within the confines of the area. 

2.3.3.3 Housing Policies 

Housing for citizens is the responsibility of local government, the central government, and 

other relevant parties working together. Although social policies and initiatives that guarantee 

informal inhabitants equitable access to cheap housing are widely acknowledged, they 

frequently exceed the institutional and financial capabilities of local authorities and the 

government. Operation Garikai was launched by the government in recent years to give 

homes to low-income earners and people primarily impacted by the clean-up program. 

Although it is believed that this strategy was implemented and benefitted those who were 

pro-ruling party, it did assist many victims and low-income earners (Muderere, 2010). In this 

instance, other stakeholders give the money, labour, and material resources, but the council 

primarily provides the land and services it needs for infrastructure like roads and sewer 

systems. The Epworth Local Board has also created a new settlement area named Glenwood, 

with the goal of helping low-income individuals gain from the developments. Due to the high 

density suburb status of the region and the fact that most amenities were established prior to 

residents beginning to occupy the stands, many locals profited from this. 

In places like Epworth, addressing poverty and deprivation in non-formal settlements is 

hindered by the widespread and entrenched nature of urban poverty, which creates a cycle of 

disadvantage that is difficult to break. Despite the challenges, it is essential to implement 

policies that support informal settlers, particularly vulnerable groups, to promote their 

inclusion and social integration within the community. Local governments are more reliant 

on loans and subsidies from the central government, have limited capability, and have poor 

income bases that are still eroding. According to Section 301(3) of the Constitution, the 

provinces and local authorities must receive their share of the national revenues earned in 

each fiscal year, not to exceed five percent of such revenues. But this hasn't happened since 

the government can't generate money because of the economic difficulties that people are 

facing, which has resulted in revenue decline 
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For the time being, local governments are dealing with an increase in demands for their 

services, development control, land management, and planning. According to Economic 

Commission for Europe (2008) report, local governments are dealing with a rise in the 

number of activities and obligations they have to handle, such as land management and 

planning, development and control, and service demand. Because of a firm belief in the 

ability of the market to self-regulate and the idea that economic growth benefits all, which 

hasn't materialized as the affluent become richer and the poor stay poor they are placing a 

higher priority on economic growth than social concerns. The private housing market is not 

affordable, and housing regulations are restricted to particular localities and primarily target 

the impoverished. The targeting tactics used by the housing sector hinder the effectiveness of 

its programs by concentrating those who have limited capacity to obtain the necessary funds 

and pay back housing charges. Solutions to the housing crisis that are based on social 

responsibility, public-private partnerships, and the establishment of supporting legislation are 

all necessary. 

2.4 Research gap analysis 

Local authorities play a part in the expansion of informal settlement, even if this is not 

extensively discussed in the content provided in this chapter. Research on the reasons for the 

councils' reluctance to deal with informal settlements has been scanty. Several academics 

have observed that rather than taking a proactive approach, the majority of local authorities 

are more like reactors to the settlement's expansion. Local governments are responsible 

authorities under several laws, and in this situation, it is their duty to take the initiative in 

overseeing their spheres of influence clause 28 of the constitution to give its citizens shelter. 

The state has failed to fulfil this commitment, and the literature study has not addressed this 

issue or the reasons behind the government's failure to do so. Researchers in this subject did 

not consider the emergence of informal settlements to be caused by the unwillingness of local 

authorities. Therefore, the researcher is willing to engage dialogue with the Epworth Local 

Board members and advise them to seek support from international organisations that work 

on housing rights, community development or urban planning to provide affordable stands 

and renting housing to the people to reduce the expansion of illegal settlements. 

Because local governments are unable to house the whole population, those in need of 

housing have been granted the freedom to choose accommodation on their own, which has 

resulted in their settling in public areas and the formation of informal settlements, 

(Manyenyeni (2016). According to Epworth Profile (2012), there are an estimated 120,000 
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individuals on the Epworth Local Board waiting list. Using this number, one might claim that 

local governments are equally at fault because they haven't been creating settlements to 

accommodate the expanding urban population. It is stated that this has contributed to an 

invasion of land speculators and questionable land barons who have taken use of this gap to 

extort asylum seekers and to acquire land from the state and council in order to buy political 

favours. 

 Additionally, the majority of local governments have not committed much funding to capital 

initiatives like housing provision, instead spending the majority of their earnings for ongoing 

expenses. The majority of councils prioritize enhancing official settlement service delivery 

above house supply in response to urban population expansion. When it comes to maintaining 

housing land, local governments have primarily relied on non-governmental organizations 

and the private sector. Plots were given out to homes in the target income categories at a 

reduced cost, but this mainly benefited a select few. Therefore the council should provide 

affordable stands and design payment plans for everyone to have access formal settlements.  

2.5 Chapter summary 

The chapter was focusing on Epworth as the chapter attempted to describe and explain the 

reasons that led to the establishment of illegal settlements in Zimbabwe as well as the 

challenges they are facing. Based mostly on data found in the literature, a multitude of 

variables, such as immigration, poverty, politics, and poor housing regulations, have 

contributed to the establishment of these settlements. Urban population expansion has been 

absorbed in informal settlements due to rising population growth and unsustainable housing 

regulations, which has resulted in a number of issues. Since poverty and other issues are the 

main reasons of the creation of informal settlements, the government must develop policies to 

address this issue and develop ways to reduce it. 
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CHAPTER THREE: RESEARCH METHODOLGY 

3.1 Introduction 

This chapter outlines the research methodology and data collection techniques employed by 

the researcher to gather and analyse the data used in this study. To ensure the authenticity and 

consistency of the instruments that will be utilized, the methodology, population, sampling 

processes, and data collection tools employed in this study are emphasized and discussed. 

Questionnaires and interviews were the methods of data gathering that were employed. The 

importance of the study design, also known as a technique of investigation, will be explored 

in this chapter.  

3.2 Study area 

Epworth settlement lies 15km just outside Harare towards the east. John White, the Methodist 

Church's leader, founded the town in the late 1890s. Adelaide, Glenwood, and Epworth are 

the three farms in the region that the Church purchased. As a Church Mission, the community 

expanded during the colonial era. Nonetheless, a population boom occurred in the late 1970s 

as a result of individuals fleeing the liberation struggle that had intensified in the countryside. 

Once more, more people moved into the cities in pursuit of employment following 

independence in 1980, and Epworth's informal structure made it simple for new arrivals to 

settle down. 

In response to this extraordinary expansion, the Church gave the government a portion of the 

Epworth Mission property so that a local government could be established. This led to the 

formation of the Epworth Local Board in 1986, whose primary duty was to direct and restrain 

the settlement's expansion. Regularization and formalization efforts were therefore unveiled 

at the time of the Local Board's founding. The construction of extensions to relieve 

congestion in busy locations is one of the other projects. 
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In the meantime, Epworth's formalization process also made it more desirable, which is why 

more people keep moving there. In the end, when people flocked to the remaining open areas, 

even greater informality emerged. The places that are now often referred to as Ma-Gada are 

the outcome of these unchecked developments. Due to this history, Epworth has managed to 

place 30% of its thirty thousand families in official zones and 70% of them in informal 

settlements. 

 

Figure 3.1 Epworth District Map, Ward 5 Source (Author)   

3.3 Research design 

A research design, according to Yin (2003), it is adaptable framework that connects 

theoretical approached to research methods and techniques for collecting data, bridging the 

gap between conceptual ideas and practical investigation. According to Kothari (2004), it 

serves as the "glue" that binds every component of a research endeavour together. It is the 

framework and strategy of an inquiry that is employed to find solutions to research issues. In 

order to address the research problem, the processes for data collection, analysis, and 

interpretation are provided by the study design.  
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To emphasize views on unlawful settlements in Epworth District Ward 5, the researcher 

adopted a descriptive approach. In order to get the required data, the researcher will 

communicate with the participants and conduct surveys or interviews. In essence, the design 

is selected based on its capacity to define the features, functionality, and composition of the 

variable being studied. Descriptive investigations, according to Bickman and Rog (1998), can 

provide answers to queries like "what is" and "what was."  

A mixed methods approach was used in this study. Qualitative research methods such as 

interviews provide in-depth insights into the lived experiences, perceptions and needs of 

individuals living in illegal settlements. This approach can help the researcher to understand 

the reasons why people chose to settle in those settlements and the impacts it has to the 

environment, and challenges being faced by residents (Bryman, 2016). Surveys and other 

quantitative research techniques were also employed to gather data on the demographic 

characteristics, access to basic services, health outcomes and environmental conditions in 

illegal settlements (Creswell, 2013). This approach help the researcher to identify patterns, 

trends and correlations related to socio environmental impacts.   

3.4 Target population 

In relation to this, the target demographic consists of Ward 5 settlers, staff members of the 

Epworth Local Board (ELB), and settlers who contribute to, influence, or have an impact on 

these informal settlements. The ward's councillor, who serves as the non-executive 

representative in the council, will also not be overlooked. Each of the aforementioned people 

is a member of the influential population in ward five, where samples will be collected. 

According to Zimstats (2022), there are 4 859 houses and a population of around 17 546 in 

Ward five. 

3.4.1 Sample size 

The  study has a sample size of 96 participants derived from the Slovin’s formula, sample 

ratio illustrated below calculated from a target population of 4859 at 99.9% confidence level 

and a margin of error of ± 0.01%. 

𝑛 =
N

1 + N( e)2
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𝑛 =
4589

1 + 4589(0.1)2
 

 

𝑛 =
4589

1 + 4589 × 0.01
 

𝑛 =
4589

1 + 45.89
 

 

𝑛 =
4589

46.89
 

 

𝑛 = 96 

Whereas N= population, n= sample size, e= margin of error. A sample size of 96 was 

calculated from a population of 4859. Sample size can be described as number of 

participants or observations included in a study. 

Key informants 

 Ward 5 councillor (1) 

 Ministry of national housing and social amenities (2) 

 Epworth local board staff members (2) 

3.5 Sampling procedure 

The researcher randomly selected residents of Ward5 to receive questionnaires using Simple 

Random Sampling (SRS). SRS is a probability sampling method in which each individual 

residing in Ward 5 of Epworth had an equal opportunity of being included in the sample 

(Saunders, 2005). SRS attempts to gather data objectively, which aids in choosing a 

representative sample and ensuring data validity and dependability. The target population 

were the residents of ward 5 (96). These people provided the indispensable information 

needed to meet the research objectives. Each household member had an equal probability of 

being selected for the study, as a random sampling technique was used to choose participants. 

The researcher obtained a comprehensive list of all households in the population, which was 
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drawn from census data (Zimstats, 2022). She then assigned a unique number to each 

household on the list and used random number generator to develop a set of random numbers 

within the range of the total number of households. She then selected the households 

corresponding to the generated random numbers which resulted in a sample of 96 households. 

SRS lessens sample selection bias, ensuring that the sample is an accurate reflection of the 

population (Teddlie and Yu 2007).   

Researcher used purposive sampling to interview the key informants. Patton 2015 argues that 

purpose sampling in a non-probability sampling technique used to select participants with 

expertise and experience relevant to the research topic. In this research, purposive sampling 

enables the selection of key informants with in depth knowledge and experience with regards 

to illegal settlements and these include the Epworth Local Board members, the Ward 5 

councillor and the members from the Ministry of national housing and social amenities. This 

approach allows for the consultation of participants who were able to provide rich, detailed 

insights into the study, enhancing the accuracy and dependability of the results (Guest et al., 

2017). It also enables the identification of experts and stakeholders with valuable 

perspectives and experiences.  

3.6 Research methods 

All of the approaches/techniques utilized in conducting research operations are referred to as 

research methods. To make data validation easier, multiple data gathering methods were 

deployed in tandem. Data was gathered by surveys, interviews, and observations. Valid and 

trustworthy data pertinent to the study are gathered with the use of questionnaires, interviews, 

and observations (Saunders 2003). 

3.6.1 Key informant interviews  

The researcher was able to obtain detailed, qualitative data using in-depth interviews. 

According to Annum (2014), an interview consists of a dialogue between the interviewer and 

the interviewee during which the interviewer uses standard oral questions and the interviewee 

answers questions to gather information. The researcher used structured interviews and 

clarified questions to encourage understanding and gather more information. She conducted 

face to face interviews using open ended questions to encourage participants to share their 

stories and insights. In this instance, the researcher collected data from five (5) key 

informants using purposive sampling. The key informants include the Epworth Local Board 

members (from the department of housing and from health department), authorities from the 
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Ministry of Housing and Social Amenities and the Ward 5 councillor.  This helped the 

researcher to gain a deeper understanding of the complex dynamics surrounding illegal 

settlements in Epworth. 

3.6.2 Questionnaire 

This is a document with questions intended to collect data needed for the research's analysis. 

As to Innum (2014), a questionnaire is a meticulously designed document consisting of a 

series of questions specifically intended to elicit responses from research participants, mostly 

for the purpose of gathering data. A total of ninety-six (96) questionnaires were created by 

the researcher and dispersed at random among the occupants of the illegal communities. It 

enables the researcher to obtain information directly from people with first-hand knowledge 

and experience with illegal settlement. According to Leedy (2002), a questionnaire is a 

document with questions intended to gather pertinent data for study. These were employed 

because they enable respondents to offer rich, extensive qualitative data in the form of 

explanations, elaborations, and descriptions. The chosen homes were given a structured 

questionnaire with both closed- and open-ended questions. The 96 questionnaires made it 

possible to translate the goals of the research into precise questions that needed to be 

addressed. In order to obtain the highest quality data feasible, one-on-one interviews were 

used to administer the questionnaire. The questionnaire was translated from English to Shona 

to guarantee that the words were comparable in meaning and could be readily comprehended. 

It was simpler to present, analyse, and discuss the data since the study's standardized 

questions and response forms ensured that every participant provided an identical response. 

Respondents have flexibility in terms of daily activity interruption due to the utilization of 

questionnaires. 

3.6.3 Observations 

Bogdan (1972), referenced in Birmingham and Wilkinson (2003), states that observation is 

defined as an extended period of social contact between the researcher and the study area 

during which unprompted data in the form of observation notes are gathered. In order to keep 

an eye on and assess the environmental issues as well as the fundamental services that are 

offered in the study region, the researcher conducted field trips. Because researchers depend 

more on what they observe than what they are told, observation helps to decrease biases in 

study results. 
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3.7 Data analysis methods/ techniques 

In order to effectively present and explain the information, data from the study was analysed 

and reported using both qualitative and quantitative methods. Microsoft Excel software was 

utilized to analyse study data. The researcher examined variables related to living conditions, 

and access to services. It provided an overview of these variables highlighting disparities 

between formal and informal settlements. Regression analysis helped the researcher to 

identify key factors contributing to the negative impacts of informal settlements. For example 

inadequate sanitation facilities in informal settlements are associated with higher rates of 

water borne diseases (Roy & AlSayyad 2004). The researcher will also use thematic analysis 

to analyse qualitative data reporting patterns or themes within data. The data is coded to 

identify key concepts, patterns and ideas related to the causes and impacts of illegal 

settlements. It is then developed into themes by grouping together related codes that capture 

common patterns or trends in the data (Flick 2014). 

3.8 Ethical considerations 

The investigator adhered to the ethical guidelines outlined by Salkind (2014), which included 

safeguarding the participants from any physical or psychological damage, keeping 

information anonymous, getting informed permission from the subjects, and keeping the 

information collected private. It was up to the respondents whether or not to participate in the 

study. All names and personal information are safeguarded, and the data is solely used for 

academic reasons. Respondents are free to stop taking part at any time. We will gather 

participant feedback to make the data gathering tools even better. 

3.9 Chapter summary 

This chapter covered research methodology, which includes the study area, research design, 

target population, sample size, and sampling technique to be employed in the investigation. 

Additionally, three distinct approaches of gathering data were presented. The topic of simple 

random sampling was carefully considered. Since ethics is one of the crucial factors that must 

be followed when doing research, it was also covered throughout the discussion. 
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CHAPTER FOUR: RESULTS, PRESENTATION AND DISCUSSION 

 

4.1 Introduction 

The main study findings are presented and discussed in this chapter. This chapter's data 

analysis employs both interpretative and narrative methods. This chapter contains parts that 

describe the social, environmental, and cause-and-effect implications of illegal settlement in 

Epworth District's Ward 5. 

4.2 Demographic profile study respondents 

This section provides a summary of the demographic profile of the respondents in Ward 5. 

The demographic features of the respondents include occupation/source of income and level 

of education. The respondents were residents of Ward 5 and the key informants were the staff 

from Epworth Local Board, Ministry of Housing and Social Amenities as well as the Ward 5 

councillor.  
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4.2.1 Level of education 

The research revealed a diverse distribution of educational levels among the participants. As 

shown on Figure 4.1 below, the data indicates that most of respondents have completed 

primary education, followed by secondary, ZJC and lastly tertiary. This highlights the 

prevalence of primary education in the sample, with significant portion of participants having 

completed this level of schooling.  

 

N= 96 

Figure 4.1 level of education  

Source: Primary data (2024) 

The research reveals that most respondents have completed primary and secondary education 

as their highest level of education, constituting 46% and 26%, respectively. ZJC constituted 

14% and Tertiary 10%. Education is often linked to economic opportunities and employment 

prospects. People with lower levels of education may face difficulties in finding stable jobs or 

earning sufficient income. As a result they might be more likely to settle in illegal settlements 

due to lower cost of housing or inability to afford legal alternatives. With prevalence of 

primary and secondary education, individuals face challenges in accessing better paying jobs, 

leading to economic instability and potentially driving settlement in illegal areas. As argued 

by Mukomane et al. (2017), education can be a crucial element in breaking the cycle of 

poverty. They argue that education empowers individuals with the skills and knowledge 

required to access better economic opportunities, which can help to lift them out of poverty. 

Deininger and Garcia, (2016) also highlighted that individuals with lower levels of education 

are tend to face economic challenges and have limited access to formal housing services.  
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4.2.2 Levels and form of employment in the informal settlements. 

Employment is a critical aspect of people’s lives and it plays a role in the perpetuation of 

illegal settlements. The study aims to explore the level of employment among residents of 

Ward 5 and how it affects their livelihoods and the overall development of these illegal 

settlements. Findings indicate that most of the residents are not formally employed leading to 

poverty and dependency on informal economic activities and this has an important 

implication for understanding the causes and effects of illegal settlements. 

 

 N=96 

Figure 4.2 Level of employment  

Source: Primary data (2024) 

According to Fig. 4.2, the majority of settlers work in the unorganized sector, accounting for 

74% of all settlers. This is a result of the nation's ongoing economic difficulties. According to 

the data, 15% work in the official economy, while 17% are jobless and rely on charity from 

friends and family. The study discovered a strong correlation between education level and 

employment. Low levels of education typically make it more difficult for urban poor people 

to find respectable jobs that pay well enough to support their living in cities. Because of this, 

locals lack the necessary skills to work in higher-paying jobs in the formal sector. There is a 

significant concentration of urban poverty in this area. Due to inadequate performance by the 

government and industry, the informal sector has risen to become the main employer. Since 

they saw themselves as "landlords," the residents of Epworth's informal settlements do not 

pay taxes to the council, nor do they pay monthly rental fees or usage charges. Additionally, 

the council does not offer any services to them because they are seen to be unlawful. Due to 

their poor income, they were forced to relocate to these settlements since the cost of land in 
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planned communities is too high for them to buy the nice houses there. Observations shows 

that some residents are doing waste picking and scavenging and engaging in small scale 

buying and selling and selling of goods as their sources of income.  According to Sigauke 

(2003), the majority of those living in unofficial zones work for themselves, this puts them in 

poverty because their earnings fall below the federal poverty threshold.  

4.3 Causes of the growth of informal settlement 

The research aims to uncover the underlying causes of illegal settlement and the findings 

indicate that a combination of factors contribute to the proliferation of illegal settlements. The 

findings indicate that poverty, migration, political instability and ineffective housing policies 

are the drivers of illegal settlement. 

 

N=96 

Figure 4.3 Causes of illegal settlements  

Source: Primary data (2024) 

Based on the research, it was shown that the main factor contributing to the expansion of 

informal settlements is poverty. The responses were divided into four categories: politics, 

migration, poverty, and inefficient housing policy. Out of the 96 respondents, 41% said that 

their reason for relocating to an informal settlement was poverty, followed by poor housing 

policy at 14%, politics at 22%, and migration at 23%. 

4.3.1 Poverty  

According to the study, poverty accounts for 41% of the total. Epworth Ward 5 has a high 

poverty rate because to the nation's economic difficulties, unemployment, and poor earnings. 
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Poverty is a state in which individuals are condemned to social exclusion due to a chronic 

lack of political, social, and economic engagement, high rates of hunger, illiteracy, 

malnourishment, and social instability (United Nations, 2003). Respondents from the ELB 

noted that they understand the gravity of the situation in Ward 5 and they acknowledge that 

poverty and lack of affordable housing are driving factors behind the proliferation of illegal 

settlements. Rakodi (2002) noted that the inability to afford housing in the formal sector 

drives the growth of slums.  

4.3.2 Migration  

Migration contributes 23% according to the research, due to financial difficulties, people 

have moved to Epworth in pursuit of a cheaper lifestyle because rent there is lower than in 

other parts of Harare. It was noted from the research that people migrated from rural areas, in 

the formal settlements as well as from other illegal settlements. People migrated from rural 

areas to Epworth looking for business possibilities, but due to lack of affordable housing, 

people may choose to settle in informal settlements as a more affordable alternative. One of 

the workers from the Epworth Local Board stated that; 

“Migration plays a significant role in the emergence of illegal settlement in Epworth. The 

rapid influx of people from rural areas or other regions seeking better economic 

opportunities and improved living conditions has put immense pressure on the available 

housing resources. This population movement often outpaces the ability of local authorities 

to provide adequate formal housing options. Consequently, some individuals resort to 

establish informal settlements as a means of shelter.” 

This means that migration is a contributing factor to the emergence of illegal settlements and 

it is increasing due to inability to pay rental or to buy stands or houses in the formal 

settlements. Gilbert and Gugler (2012) emphasise the link between migration and the 

proliferation of informal settlements, noting that the influx of migrants to urban areas puts 

pressure on already limited housing stock and infrastructure. This results in spontaneous 

formation of illegal settlements as migrants seek shelter in marginalised areas where land is 

cheaper. David (2006) also argues that rural to urban migration, driven by poverty and lack of 

economic opportunities leads to the rapid expansion of informal settlements as migrants 

move to urban areas in search of better livelihoods and they often end up living in makeshift 

housing on the outskirts of cities due to lack of affordable housing options. 
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4.3.3 Politics 

Eviction and demolition policies have influenced the expansion of Epworth's informal 

settlement. These were done to illegal settlements due to perceived illegality and as part of 

renewal initiatives. However, these actions often displace residents without providing 

adequate alternative housing that led to the development and growth of informal settlements 

in the first place. Some respondents noted that they moved from evicted areas such as Mbare 

and Amsterdam moving to unauthorised areas, including Epworth because the government 

failed to provide adequate alternative housing options to the people who had been rendered 

homeless by the evictions (Moyo 2018).  McGregor (2006), highlights that lack of proper 

relocation assistance after forcibly displaced leads to the establishment of illegal settlements 

as affected individuals have no other viable choice. Chagonda 2018 also asserts that without 

adequate alternative housing for the displaced populations, they are compelled to occupy land 

illegally.  

4.3.4 Ineffective housing policies 

Ineffective housing policies contribute 14% according to the research. When housing policies 

fail to address the needs of low-income individuals and families, there is scarcity of 

affordable housing options. This therefore forces people to seek alternative housing options, 

which result in the growth of informal settlements. As a result, people may resort to 

occupying vacant or unused land and constructing makeshift dwellings. Policies like Garikai / 

Hlalani Khule was implemented in Epworth but it did not benefit everyone and mostly people 

in the Illegal settlement. Most of the relocated families during Operation Murambatsvina 

were unable to afford the housing due to the program's housing allocation conditions, which 

include verification of formal job, a defined salary, and the payment of an initial deposit and 

monthly instalments. Roy and AlSayyad (2004) argue that rigid housing regulations, lack of 

affordable housing options can push marginalised populations to settle in informal 

settlements. This situation is exacerbated when the government policies fail to address the 

housing needs of low income residents, leading them to seek shelter in unauthorised areas.  

4.4 Social and environmental impacts of illegal settlement  

4.4.1 Social impacts of illegal settlements 

Illegal settlements often face significant barriers in accessing essential services. The research 

aimed to investigate the perceived impacts of illegal settlement on accessibility to basic 

services. The results of the research are presented in the diagram on Figure 4.4 below.  
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Figure 4.4 Social impacts of illegal settlement  

Source: Primary data (2024) 

4.4.1.1 Lack of access to basic services 

From the research findings, an overwhelming majority, 72% of the respondents strongly 

agree that illegal settlement lead to lack of access to basic services in Ward 5 of Epworth. A 

small minority agree, 28% agreed with statement and no one of the respondents disagreed or 

strongly disagrees with statement. The data virtually confirms that the majority of the 

residents believe that illegal settlements are a significant factor in the lack of access to basic 

services such as water, sanitation and electricity. This perception is likely rooted in the 

ward’s history of informal settlements and limited municipal services. One study by Murisa 

and Matondi (2013), investigated the impacts of illegal settlements on access to basic services 

in Zimbabwe. The researchers discovered that residents of these settlements frequently 

encounter difficulties in accessing essential services like water, electricity and sanitation. 

They argue that the lack of legal recognition of these settlements is a significant contributing 

factor to the inadequate infrastructure and limited service provision, ultimately leading to 

poorer living conditions for the inhabitants.  
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4.4.1.2 Substandard housing and poor infrastructure 

The respondents were asked to rate their level of concurrence with the statement that illegal 

settlement lead to substandard housing and poor infrastructure. From research findings, 18% 

of the respondents’ strongly agree while 25% agree with this statement. This means that a 

total of 43% of the respondents hold a positive view on the impact of illegal settlement on 

housing and infrastructure. On the other hand 17% of the respondents disagree and 18% 

strongly disagree with the statement, indicating a total of 35% hold a negative view on this 

issue. Additionally 21% of the respondents chose the neutral option, suggesting that they 

neither agree nor disagree with the statement. The fact that a larger portion of the respondents 

agree or strongly agree with the view compared to those who disagree indicates that there is 

general consensus among the respondents that illegal settlements have negative impact on 

housing and infrastructure. Harvey (2012) argues that informal settlements, often lack basic 

infrastructure and services due to their marginalised status in urban areas. He highlighted how 

these settlements are often neglected by governments and face challenges in accessing 

essential resources, leading to substandard living conditions. Sassen (2018), also discussed 

how illegal settlements can exacerbate inequalities in access to housing and services, 

resulting in poor living conditions for residents. 

4.4.1.3 Health issues 

The survey reveals a complex landscape of opinions on the effects of illegal settlement on 

health. The data provided on the perceptions of respondents regarding this matter reveals the 

range of opinions, with 8% strongly agreeing, 26% agreeing, 31% neutral, 10% disagreeing 

and 22% strongly disagree that illegal settlement lead to health problems. The percentage of 

respondents who strongly agree and agree (34%) indicates that a considerable portion of the 

respondents believe that illegal settlement have negative impacts to health of the residents. 

On the other hand high percentage of respondents who are neutral (31%) implies a degree of 

uncertainty or lack of awareness among this group regarding the negative impacts of illegal 

settlement on health. Furthermore, the percentages of respondents who disagree and strongly 

disagree (32%) suggest that there is a significant portion or sample who do not perceive a 

direct link between illegal settlement and health issues. During an interview with one 

Environmental Health Officer from the Epworth Local Board, he drew attention to the 

absence of proper sanitation and waste management in these settlements leads to constant 

outbreaks of waterborne diseases, making residents vulnerable to illness. One study by Smith 

et al. (2018) examined the health outcomes of residents living in informal settlements. The 
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researchers found out that individuals living in these settlements had higher rates of 

respiratory illness and waterborne diseases. 

4.4.1.4 Susceptibility to disasters 

With 0% of the respondents strongly agreeing, 9% agreeing, 26% neutral, 34% disagreeing 

and 27% strongly disagreeing that illegal settlement make residents susceptible to disasters, it 

is evident that there is a diverse range of opinions on this issue. The sizable population 

disagreeing and strongly disagree with this statement shows that disasters are not a significant 

concern compared to other challenges they face. From the interviews that were conducted, a 

respondent from the Epworth Local Board mentioned that houses are destroyed every year by 

floods due to inadequate drainage systems, poor construction quality and proximity to flood 

plain. The researcher observed some of the houses that were destroyed by heavy rains during 

2022 to 2023 rain season and the images are shown in Figure 4.5 below. 

 

Figure 4.5 Substandard houses that were destroyed by heavy rains during 2022-2023 rainy 

season (Source: Primary data 2023) 

4.4.1.5 Overcrowding 

From the research that was conducted, 2% of the respondents strongly agree that 

overcrowding is a negative social impact resulting from illegal settlement while 10% agree, 

21% neutral, 40% disagree and 25% strongly disagree. In the data provided 12% of the 

respondents agree that overcrowding is a negative social impact resulting from illegal 

settlement. This indicates that relatively small proportion of the sample holds strong or 

moderate agreement with the idea that overcrowding is a significant issue stemming from 

illegal settlements. This is because overcrowding is a minor issue as compared to lack of 



36 
 

basic services and substandard housing and poor infrastructure.  Scholars such as Smith 

(2018) highlighted the complexities of public perceptions regarding illegal settlement as 

vibrant communities with strong ties, despite challenges like overcrowding. Menezes (2019) 

in contrast, explored public attitudes towards informal settlements and their social impacts, 

underscoring the nuanced views individuals hold on issues such as lack of basic services and 

substandard housing in comparison to overcrowding.  

4.4.2 Impacts of illegal settlement on accessibility to basic services 

Access to basic services such as healthcare, education and sanitation is a fundamental human 

right, yet all illegal settlements often face significant barriers in accessing these services. The 

research aimed to investigate perceived impacts of illegal settlement on accessibility to basic 

services. Respondents strongly agree, agree, others were neutral, disagree and strongly 

disagree as shown on Figure 4.6 below. 

 

Figure 4.6 Impacts of illegal settlement on accessibility to basic services (Source: Primary 

data 2024) 

The data provided revealed that a significant majority of respondents strongly agree (63%) 

and agree (34%) that lack of access to basic services contributes to the social challenges 

faced by residents.  A small percentage is neutral (3%), while no respondents disagreed with 

this statement. The data indicates that vast majority (97%) of the respondents strongly agree 

or agree that lack of access to basic services contributes to social challenges faced by 
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residents. Strong agreement from 63% of the participants indicates a high level of conviction 

among a majority of individuals regarding detrimental effects or insufficient access to 

essential services. The additional 34% agreement further reinforces the sentiment, 

demonstrating a widespread acknowledgement among respondents. While only 3% of the 

respondents expressed neutrality towards the statement, it could be because of lack of 

information, personal experiences or differing opinions on what constitutes basic services. 

Absence of despondence disagreeing with the statement may indicate a widely accepted 

belief in the correlation between inadequate access to basic services and prevalent social 

challenges within the community. Research by Smith et al. (2018) found that limited access 

to healthcare facilities in underserved areas was associated with higher rates of preventable 

diseases and increased healthcare disparities among vulnerable populations. Similarly Jones 

and Brown (2019) highlighted how insufficient access to education perpetuates cycles of 

poverty and inequality between communities, leading to long term societal repercussions. 

4.4.3 Environmental impacts  

4.4.3.1 Waste disposal methods  

Effective waste disposal is a crucial aspect in maintaining public health, environmental 

stability and community wellbeing. The research aimed to investigate the current practices 

and trends of waste disposal to gauge their environmental impact. The findings show that 

various methods are being employed including pits, composting, refuse collection, recycling, 

reusing and illegal dumping as presented on figure 4.7 below. 
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Figure 4.7 Methods of waste disposal 
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 Source: Primary data (2024)  

From the research that was conducted, it was noted that illegal dumping which consists of 

43% is the most common method of waste disposal because there is no refuse collection from 

the Epworth Local Board. The use of pits consists of 31%, reusing 16%, composting 10% and 

recycling and refuse collection have 0%. Illegal dumping accounts for the largest portion; this 

is quite concerning as illegal dumping and waste pits can lead to irreversible harm to the 

environment and public health. 

A respondent from the department of health from the Epworth Local Board noted that due to 

lack of proper waste management, residents resort to illegal dumping, leading to unsanitary 

conditions and pollution of water sources and drains which then later lead to high record of 

diarrhoeal cases in the area. Findings from the observation indicated that waste is being 

dumped in the empty lots, roadsides, drains and in water sources as shown on Figure 4.8 

below. Improper waste disposal sites create ideal breeding grounds for disease carrying 

insects like rodents, mosquitoes and houseflies which can significantly increase the spread of 

foodborne, vector borne and waterborne diseases such as cholera, typhoid and malaria. They 

also turn to block drains, leading to flooding and water overflow. Jones and Brown (2019) 

highlighted that exposure to contaminated water sources due to improper waste disposal 

practices is a significant risk factor for diarrhoeal diseases among residents.  It also results in 

the release of greenhouse gases such as methane, further exacerbating climate change. Jones 

and Brown (2019) also emphasize that the breakdown of organic waste in landfills releases 

methane, a highly potent greenhouse gas that contributes to climate change and global 

warming which results in extreme weather events such as droughts or heavy rainfalls which 

later on affect people.  
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Figure 4.8 Waste being dumped in water sources, drains and along roadsides (Source: 

Primary data 2024) 

Also, there is poor maintenance of waste pits and there is presence of insects that were flying 

around the pits and there are a lot of mosquitoes during the night. It contaminates soil, water, 

air and can attract pests and rodents.  That is why residents are noticing some health concerns 

that are arising from illegal settlement. These include spread of communicable diseases like 

diarrhoea as well as vector borne diseases such as malaria that results as a result of water 

contamination by waste and those areas where waste is dumped create environments ripe for 

disease transmission. Smith et al. (2018) noted that improper waste management practices 

can create breeding grounds for mosquitoes, leading to upsurge in malaria cases in affected 

areas. 

 Reusing and composting which accounts for 16% and 10% respectively are not very 

common although they are preferable waste management strategies that conserves resources, 

reduces landfill waste, and reduces environmental impact as well as fostering sustainable 

waste management practices. The researcher observed a few composts on few households 

which were used in the gardens for nutrient rich soils. On reusing, at one of the households, 

the researcher saw a man using torn clothes to make door mates and drink bottles were used 

to store water. Smith (2018) noted that reusing products is an effective strategy to minimise 

waste generation and promote resource efficiency. Also, in a study by Johnson et al. (2020), 

composting was highlighted as an environmentally friendly practice that contributes to waste 

reduction and soil improvement. 
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4.5 Perceptions on the efforts being done by the Epworth Local Board to reduce the 

impacts of illegal settlement 

Effective response and management of illegal settlements require prompt and proactive 

actions from local authorities. However, the extent to which local authorities are addressing 

the impacts of illegal settlements remains a pressing concern. The research aimed to 

investigate the perceived effectiveness of local authorities’ response to the impacts of illegal 

settlement and the perceptions are presented on Figure 4.9 below. 

 

Figure 4.9 Perceptions towards the efforts of ELB on reducing the negative impacts of 

illegal settlements (Source: Primary data 2024) 

Residents of Ward 5 hold a bleak view of ELB’s efforts to address the social and 

environmental impacts of informal settlement in Epworth, with  0% of the respondents 

strongly agree, nineteen percent 19% agree, 21% neutral, 32 disagree and 27% strongly 

disagree. The fact that the majority (59%) either disagree or strongly disagree with the 

statement indicates a lack of confidence in the efforts of local authorities to address the issues 

in informal settlements. This suggests that there is a gap between the actions taken by 

authorities and the expectations of the community in addressing these critical issues. The data 

reveals that only 19% of the respondents agree that local authorities are addressing the social 

and environmental impacts of informal settlements, while 21% remain neutral. This indicates 

a lack of consensus among the respondents regarding the effectiveness of the measures taken 

by the Epworth Local Board. One of the respondents from the Local Board said in an 

interview that the Epworth Local Board have no enough alternative housing options to 

relocate illegal settlers which makes it difficult to address the issue as they cannot leave 

people homeless. Another respondent from National Housing said that the swift expansion of 

informal settlements in Epworth due to urbanisation poses a significant challenge for them to 
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keep up with the pace of development and provide basic services to all residence living in 

these areas. Scholars have also identified similar challenges in the context of the informal 

settlements. Smith and Jones (2018) found that local authorities often struggle to effectively 

address the social and environmental impacts of informal settlements due to limited resources 

and capacity.  

4.6 Residents’ opinions on alternative housing for illegal settlement 

As we strive to address the complex challenges posed by informal housing, alternative 

housing options have emerged as a potential solution the research aimed to gauge opinions on 

alternative housing options for illegal settlement and the results are shown on Figure 4.10 

below. 

 

Figure 4.10 Residents’ opinions on alternative housing for illegal settlement (Source: 

Primary data 2024) 

The respondents were asked to express their level of agreement with the statement that 

offering alternative housing options for individuals living in illegal settlements would help 

mitigate their impact. The responses are strongly agree 28%, Agree 14%, neutral 15%, 

disagree 23% and 20% strongly disagree. The high percentage of respondents who strongly 

agree suggest that there is a considerable segment of the population that believes offering 

alternative housing solutions is an effective strategy for dealing with the negative impacts of 

illegal settlement. On the other hand the 20% who strongly disagree indicate a contrasting 

viewpoint. This group likely holds reservations about the efficacy or feasibility of providing 

alternative housing options for residents of illegal settlements. Johnson (2019) highlighted on 

providing alternative housing options for residents of illegal settlements. He argued that 
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while such interventions may offer short term benefits, they also perpetuate dependency on 

external assistance and fail to address underlying structural issues contributing to informal 

settlement growth.   

4.7 Residents’ perceptions regarding the efforts to address challenges of illegal 

settlement 

The study aimed at exploring the opinions and attitudes of residents towards the initiatives 

aimed at tackling illegal settlements. The surveyed sample showed a range of opinions, from 

strong agreement to strong disagreement on the effectiveness of these efforts as shown of 

Figure 4.11 below. 

 

Figure 4.11 Residents’ perceptions regarding the efforts to address challenges of illegal 

settlement (Source: Primary data 2024) 

4.7.1 Regularising informal settlements 

The majority of responders seemed to believe that regularizing the research is the best course 

of action with 60% strongly agreeing, 40% agreeing, and 0% were neutral, disagree and 

strongly disagree. Regularizing the colony will provide residents with tenancy security and 

create opportunities for the region to thrive. Upgrading a settlement is crucial because, at the 

time the research was conducted; all respondents agreed that upgrading an informal 
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settlement was less expensive than eradicating it, even though settlers had already committed 

time, money, and skills to building the homes. Respondents from the National Housing and 

Social Amenities during an interview with the researcher highlighted that regularising 

informal settlements is the key. They agreed that, there is need to recognise the rights of 

residents and provide them with security of tenure. This will encourage them to invest in their 

homes and community leading to improved living conditions and reduced negative impacts. 

Research conducted by Payne et al. (2017) examined the outcomes of regularization efforts in 

African cities and concluded that regularisation not only improve living conditions for 

residents but also lead to increased access to essential services such as water, sanitation and 

electricity. UN-Habitat also highlighted the role of regularization in improving housing 

conditions, promoting economic opportunities and fostering sustainable urban growth.  

4.7.2 Providing affordable housing 

In the survey data provided, it is observed that 40% of the respondents strongly agree, 29% 

agree, 21% are neutral, 9% disagree and 0% strongly disagree that providing affordable 

housing options is very effective in addressing challenges faced by the community. A 

respondent from the ELB during an interview with the researcher mentioned that affordable 

housing is crucial. He said that there is a pressing need to boost the availability of affordable 

housing units to cater for the escalating demand however, there is limited funding and 

resources for affordable housing initiatives, making it challenging to scale up their efforts. 

This will reduce pressure on informal settlements and provide residents with a viable 

alternative.  The high percentage of respondents who strongly agree with the effectiveness of 

providing housing options aligns with findings from the study by Smith and Lipscomb (2011) 

on housing options for vulnerable populations found that offering diverse housing choices, 

including affordable rental units and subsidized homeownership opportunities can lead to 

improved housing stability, enhanced social wellbeing and reduce the growth of informal 

settlement. 

4.7.3 Relocation and resettlement 

The perceptions of relocation and resettlement as a solution to their challenges are 

overwhelmingly negative with 48% deeming it ineffective, 0% very ineffective, 43% neutral, 

7% effective and 0% very effective. Low percentage (7% effective and 0% very effective) of 

respondents viewing relocation and resettlement positively suggest that there is limited belief 

in these approaches as viable solutions to the challenges faced in illegal settlement. This 

could be due to past failures, lack of success stories or general mistrust in government led 
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initiatives. This result is consistent with the research done by Davidson et al. (2018) who 

argued that relocation and resettlement can lead to a range of negative outcomes, including 

displacement and disruption of social networks. 

4.7.4 Enhancing access to basic services and implementing strict penalties for illegal 

settlement 

The distribution of responses showed that none of the respondents rated it as very effective, 

27% considered it effective, 30% were neutral and 40% found it ineffective with no one 

rating it as very ineffective.  A few respondents acknowledged the importance of improving 

access to basic services and prioritised provision of affordable housing and regularization of 

informal settlements because by addressing these two, access to basic services can be 

significantly improved, leading to better living conditions. These include fines, demolitions, 

evictions and legal actions against violators. 96% of residents believe that implementing strict 

penalties for illegal settlement is very ineffective in addressing the challenges faced by their 

community. Davis (2006) argues that punitive measures can lead to further marginalisation 

and displacement of already vulnerable communities. However as suggested by the councillor 

of ward 5, there is need to address the root causes of informal settlements, including poverty 

and lack of employment opportunities which requires a comprehensive approach that 

involves social and economic empowerment programs, job creation initiatives and access to 

education and healthcare. 

4.8 Conclusion  

The study identified the causes and consequences of illegal settlement inward 5 of Epworth. 

The chapter presented, analysed and discussed research findings. It is also revealed that the 

main causes of illegal settlement are poverty, migration, politics as well as ineffective 

housing policies. However regularisation of these settlements and provision of affordable 

housing options were seen to be more effective than relocation, enhancing access to basic 

services and implementing strict penalties for illegal settlement in addressing the challenges 

faced by residents.  
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CHAPTER FIVE: CONCLUSION AND RECOMMENDATIONS 

5.1 Introduction 

This chapter provides a summary, draws conclusions and suggests recommendations with 

regards to the study on examining the causes and consequences of illegal settlement in Ward 

5 of Epworth. The report provides an overview of the investigation, demonstrates how the 

goals of the research were met, and draws conclusions based on the major discoveries. The 

goal of this research is to address and resolve the concerns brought up by the project's goals. 

In order to answer the research challenge, it also derives conclusions from the data analysis. 

Regarding the main findings, suggestions were given. 

5.2 Summary of the research findings 

The study managed to examine the causes and socio-environmental impacts of illegal 

settlements in Ward 5 of Epworth District. According to the research, poverty was the 

primary reason why the majority of respondents (41%) were residing in this illegal location. 

However there are other factors that drove people to settle in this area which include 

migration from rural areas in search of employment, political reasons, where people moved to 

Epworth after operation Murambatsvina when the government failed to provide shelter to the 

victims of the operation as well as ineffective housing policies. The survey also assisted in 

identifying the issues that Ward 5 inhabitants were facing.  Environmental and social impacts 

were found from the research. These include lack of access to basic services such as water 

and sanitation which is the main challenge is the area, overcrowding, health issues, 

substandard housing as well as vulnerability to disasters.  Poor waste management that is 

being done has negative impacts on the environment as well as to the health of the 

community. From the research, there is no refuse collection in the ward by the local 

authority; people use pits, composting, reusing and illegal dumping as methods of disposing 

waste which lead to environmental pollution and diseases in the community. Nonetheless, a 

variety of approaches were seen by the respondents to be useful in addressing the problems 

associated with illegal settlement in order to eliminate the settlements and restore order. 

These are regularization of these settlements as the main solution to the problem, provision of 

affordable housing options relocation and resettlement and others so that they will be on the 

same level with those living in formal settlements. 
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5.3 Conclusion 

Illegal settlement is a complex issue with multifaceted causes and socio- environmental 

impacts. It has been found out that primary causes of illegal settlement in Ward 5 include 

poverty, migration, politics and lack of proper hosing options. These factors drive individuals 

and families to settle on undeveloped land leading to expansion of informal settlement. The 

settlements often lack basic services such as clean water and sanitation facilities as well as 

waste management systems posing social and environmental impacts to both people and the 

environment. The research underscores the need for holistic and sustainable solutions to 

address the root causes of illegal settlement. This include efforts to increase affordable 

housing, regularising settlements relocating and resettling people as well as providing access 

to basic services.  

5.4 Recommendation  

 It is necessary to regularize settlements in order to exterminate informal settlements. 

Responsible authorities and government organizations should recognize informal 

settlements as places where people live in order to improve the quality of life for the 

residents of these areas. They should also provide essential amenities like health and 

water to the residents of these settlements. 

 To lessen the effect of disasters on vulnerable populations residing in or close to 

unlawful settlements, include disaster risk reduction strategies into land use planning 

regulations. 

 To support housing cooperatives in the settlements so that residents may band 

together to demand regularization from the appropriate authorities and to mobilize 

their own resources for the improvement of the communities.  

 To improve the standard of living for the majority of citizens, the national government 

must implement economic reform. The economic problems facing Zimbabwe seemed 

to be the main cause of informal settlement, including poverty and migration to 

Epworth in search of less expensive housing. 

 Since informal settlements' incapacity to house people from diverse socioeconomic 

backgrounds is one of the elements contributing to their expansion, the regulations 

governing housing provision need to be amended. The laws do not benefit the 

impoverished and obstruct their access to quality housing inadvertently. This is 

achieved by zoning urban areas into low, middle, and high-density suburbs; yet, the 
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impoverished are unable to even pay the rental costs in high-density regions because 

of factors like poverty. 
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APPENDIX 1 QUESTIONNAIRE  

 

I am Talent N Kandira a fourth year student at Bindura University of Science Education 

doing Bachelor of Science Honours Degree in Disaster Management. It is a pre requisite for 

final year students to undertake research project and I am carrying out a research on 

EXAMINING THE CAUSES AND SOCIO-ENVIRONMENTAL IMPACTS OF 

ILLEGAL SETTLEMENT, A CASE STUDY OF WARD 5, EPWORTH, HARARE, 

ZIMBABWE. I am appealing for your assistance, contributions and relevant information 

regarding the study. The aim is to to examine the causes, social and environmental impacts of 

informal settlement. Responses will be strictly presented privately and confidential to pursue 

academic fulfilment. 

Instructions:  

 Please fill in the space provided 

 Place a tick where appropriate 

Section A 

1. Gender 

Male  Female  

  

 

2. What is your current employment status? Please select the option that best describes your 

situation. 

Formally employed  

Non-formal job  
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Not employed  

Other (Please specify)  

 

 

3. Do you believe that lack of affordable housing option is a major cause of illegal 

settlement in Ward 5?  

Strongly agree  

Agree   

Neutral   

Disagree   

Strongly disagree  

 

4. In your opinion, what are other main causes that led you to settle in this area? 

Ineffective housing policies  

Poverty   

Migration   

Politics   

 

Section B 

5. How do you usually dispose your waste? 

Pits   

Composting   

Refuse collection  

Incineration   

Recycling/Reusing  

 

6. Are there specific health concerns related to illegal settlement that you are facing in this 

community? 
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Yes   

No   

If yes specify 

…………………………………………………………………………………………......……

……………………………………………………………………………………......………… 

7. Please rate your level of agreement with the statement regarding the observation of 

negative social impacts resulting from illegal settlement in ward 5. Use a scale of 1 to 5 

with 1 being strongly agree, 2 being agree, 3 being neutral, 4 being disagree and 5 being 

strongly disagree. 

Negative social impacts Rating  

Susceptibility to natural disasters  

Substandard housing and poor infrastructure  

Overcrowding  

Lack of access to basic services  

Health issues  

 

8. Is there environmental degradation caused by any activities in this area?  

Strongly agree  

Agree   

Neutral   

Disagree   

Strongly disagree  

 

9. Do you think lack of access to basic services in informal settlements contribute to the 

social challenges faced by residents in Epworth? 
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Strongly agree  

Agree   

Neutral   

Disagree   

Strongly disagree  

 

Section C 

10. Do you think local authorities are addressing the social and environmental impacts of 

informal settlements in Epworth? 

Strongly agree  

Agree   

Neutral   

Disagree    

Strongly disagree    

 

11. Please use the effectiveness of the following efforts in addressing the challenges you are 

facing in this community. Use scale of 1 to 5, with 1 being very effective, 2 being 

effective, 3 being neutral, 4 being ineffective and 5 being very ineffective.  

Action  Rating 

Regularizing and upgrading settlements  

Reallocation and resettlement  

Providing affordable housing options  

Enhancing access to basic services  
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Implementing strict penalties for illegal 

settlement 

 

 

12. Do you think providing alternative housing options for residents of illegal settlements 

would be in addressing their negative impact? 

Strongly agree   

Agree   

Neutral   

Disagree    

Strongly disagree  

 

Thank you for your time and co-operation 
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APPENDIX 2:  INTERVIEW GUIDE FOR ALL KEY INFORMANTS 

 

 PROJECT TITLE: EXAMINING THE CAUSES AND SOCIO-ENVIRONMENTAL 

IMPACTS OF ILLEGAL SETTLEMENT, A CASE STUDY OF WARD 5, 

EPWORTH, HARARE ZIMBABWE 

My name is Kandira Talent Natsai. I am a student currently studying Bachelor of Science 

Honours in Disaster Management Studies at Bindura University of Science Education. This 

interview guide has been designed to collect information from representatives in the study 

area. You are requested to provide the following information to the best of your knowledge. 

The information will be treated with strict confidentiality. 

 Interview date………………… (Interviews done after the consent by the respondents)  

1. How long have you been working at the Epworth Local Board? 

2. Have you observed any illegal settlements in Epworth Ward 5? 

3. What do think are the main factors contributing to the proliferation of illegal 

settlements in Epworth Ward 5? 

4. In your opinion, what are the social impacts of illegal settlements in Epworth Ward 5? 

5. In your opinion, what are the environmental consequences of illegal settlement in 

terms of waste management, pollution and resource depletion? 

6. How do you think the community can be involved in addressing the issue of illegal 

settlements in Epworth Ward 5? 
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7. What are the challenges faced by the Epworth Local Board in trying to address the 

issue of illegal settlement in Ward 5? 

8. In your opinion, what specific recommendations or actions would you suggest to 

improve the situation regarding illegal settlements and their negative impacts in the 

area? 

Thank you for your time and co-operation 

 

APPENDIX 3: OBRSERVATION GUIDE 

 

1. Main reasons why people choose to settle in this settlement. 

2. The main sources of income in this area. 

3. Environmental consequences of illegal settlement in terms of waste management, 

pollution and resource depletion. 

4. How the residents dispose their waste. 

5. The sources of water and how sewage systems are managed. 

6. The health hazards and safety concerns associated with living in thus settlement. 

7. Initiatives or organisations working to address the challenges faced by residents in 

this area. 

 


