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ABSTRACT: 

The study aimed to investigate the role and effectiveness of ISAL in enhancing livelihood outcomes in Norton rural area Tasunungurwa ward 14 in 

Chegutu District, Mashonaland West Province in Zimbabwe and the guided objectives of the study were: determine the role of ISAL programme in 

enhancing livelihood in Norton rural area Tasunungurwa ward 14, assess the strategies employed by donor programmes to enhance livelihood 

performance in Norton rural area Tasunungurwa  and examine the factors that influence the impact of ISAL programme in enhancing livelihood in 

Norton rural area Tasunungurwa ward 14. The Social capital theory will be adopted in this research. This research presents findings from primary data 

collected using in-depth interviews, questionnaires and focus group discussions applied for data collection.  The study used a sample size of 55 

respondents. The study managed to gather a reliable primary data which was presented and analyzed using Statistical Package for Social Sciences to 

draw conclusions on strategies for enhancing livelihood in the case of ISAL programme. Thematic analysis was applied in analyzing the qualitative 

data and quantitative data. The study found that ISAL programme have a positive impact on livelihood performance, increasing income and reducing 

poverty among rural households as it increase crop yields and improve food availability, donor programme strategies, such as agriculture support by 

giving people farming techniques, inputs, fertilizers, microfinance, infrastructure development, health, education and skills training are effective in 

enhancing livelihood and the study found a significant correlation between livelihood performance and social capital, with households having stronger 

social networks, economic development, cultural beliefs experiencing better livelihood outcomes. Thus, concludes that ISAL programme strategies for 

enhancing livelihood in Norton rural area Tasunungurwa ward 14 was found to be effective. The research recommends that the government of 

Zimbabwe need to formulate a policy protecting and guiding the operation of ISAL programme, institutional capacity building and management training 

by NGOs should be provided to programme staff.   
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CHAPTER 1 

 

 

1.1 Background to the Study 

 

This passage discusses the challenges of rural poverty in Zimbabwe, particularly in Norton rural area, Tasunungurwa ward 14, in Mashonaland 

West Province. The area is characterized by widespread poverty and low livelihood performance, attributed to factors such as, high unemployment 

rates, limited access to quality education and skills training, poor infrastructure and dependence on rain-fed agriculture, making households 

vulnerable to droughts and climate change. The passage also mentions the ongoing economic challenges facing Zimbabwe, which have been 

affecting people for several decades. ISAL program is introduced as a form of microfinance that provides financial support to low-income 

individuals and households. The program's role is to enable households to establish small businesses, improve their housing conditions, facilitate 

education for their children, and generally improve their quality of life. The reference to Dube (2013) suggests that previous research has been 

conducted on the topic of internal saving and lending (ISAL) programs and their impact on livelihood performance. The passage does not provide 

a specific study or findings, but rather provides background information on the context and the potential benefits of ISAL programs. 

 

This passage discusses the challenges facing Zimbabwe, including, high levels of poverty, income inequality, recurrent economic shocks, such as 

hyper-inflationary period (2007-2009), and Regional droughts (2018 and 2019). These challenges have had a severe impact on rural households, 

making it difficult for them to secure their livelihoods. In response to these challenges, development organizations, such as the United Nations 

Development Programme (UNDP, 2019), have been promoting Internal Savings and Lending (ISAL) programs as a way to increase financial 

inclusion and address the challenges faced by rural households. The ISAL program aims to provide a solution to the financial difficulties faced by 

rural households, allowing them to access financial services and improve their livelihoods. 
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The passage discusses the program's aim to investigate the strategies for enhancing livelihood performance through ISAL in Zimbabwe's rural 

area, Tasunungurwa ward 14. Chitereka (2011) analyzed the role of microfinance institutions in poverty reduction and development in rural areas 

of Zimbabwe. The study highlighted the ISAL's contributions to encouraging rural inhabitants' participation in economic activities and their 

abilities to create sustainable livelihoods. Chikobvu (2018) explored the impact of ISAL on women's empowerment and poverty alleviation in 

Norton rural area. The study found that the program helped women increase their income and improve their living conditions, and was instrumental 

in enhancing the overall livelihood performance in the rural areas. 

 

The passage discusses the importance of the microfinance sector in providing financial services to rural and marginalized populations in developing 

countries. In Zimbabwe, the sector introduced internal saving and lending (ISAL) programs to strengthen the economic resilience of rural 

households. However, despite these efforts, livelihood performance remains uneven in various regions, including Norton rural area. The passage 

highlights the importance of ISAL in boosting financial inclusion in these regions, citing Goje (2013). It also mentions other studies that focus on 

enhancing the livelihoods of rural households through various approaches, including, adding value to their activities using ISALs by improving 

financial literacy and other vital determinants. The studies mentioned, such as Mandura (2015) and Dube et al (2018), aim to improve the 

livelihoods of rural households and promote sustainable development in these regions. 

The passage describes the internal saving and lending programme in the Norton rural area, Tasunungurwa ward 14, which aims to provide financial 

services to unbanked rural populations to enhance their opportunities for economic growth and sustainable livelihoods. The programmes approach 

includes, improving financial literacy, encouraging savings, providing affordable loans to rural dwellers, most of whom rely heavily on the informal 

sector for survival (Ndlovu, 2014). According to Marara (2017), these strategies are designed to tackle poverty and enhance the rural populace's 

financial resilience by creating opportunities for investments in small-scale farming and other viable rural economic activities. The institutions 

involved in the programme ensure the advancement of livelihood activities, enabling low-income earners to afford basic human needs such as 

food, shelter, clothing and health-related problems. 



 

 
14 

 
 

 
 

       

1.2 Statement of the Problem 

 

The passage describes the challenges faced by the ISAL program in Norton rural area, Tasunungurwa ward 14, in improving livelihood 

performance. Despite the program's implementation, poverty, income inequality, and lack of access to financial services persist, hindering the 

ability of households to improve their livelihoods. As a result, the program has been ineffective in enhancing livelihood performances, leading to 

inadequate livelihood opportunities, low levels of savings and investments, limited economic empowerment and resilience among households. 

The passage highlights the need to identify and address key challenges in livelihood performance, such as income generation, access to financial 

resources and agricultural productivity in order to improve the socio-economic status of rural households in Norton rural area. 

 

1.3. AIM: To investigate the role and effectiveness of ISAL in enhancing livelihood outcomes in Norton rural area Tasunungurwa ward 14  

1.4. Objectives: 

 To determine the role of ISAL programme in enhancing livelihood performance in Norton rural Tasunungurwa ward 14 

 To assess the strategies employed by donor programme in Norton rural area Tasunungurwa ward 14 

 To examine factors that influence the impact of ISAL programme in Norton rural area ward 14 

 

 1.5 Research Questions  

The research study is going to be guided by following questions: 

 How does participation in ISAL programme contribute to enhanced livelihood performance in Norton rural area Tasunungurwa ward 14? 

 What strategies employed by donor programme have effectively enhanced livelihood outcomes Norton rural area Tasunungurwa ward 14? 
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 What factors influence the success or failure of ISAL programme in enhancing livelihood strategies in Norton rural area Tasunungurwa ward 

14? 

 

1.6. Research Hypothesis 

 

Ho (Null hypothesis): The ISAL livelihood performance enhancement measures do not have a saving and loan program, and they do not 

significantly affect the economic development of the Norton rural region. Ward Tasunungurwa 14  

HI (alternative hypothesis): The ISAL program's livelihood performance-enhancing techniques have a major influence on the rural Norton area's 

economic development. Ward 14 in Tasunungurwa  

 

1.7 Scope of the Study / Limitation of the study 

The study is limited to the Norton rural region, Tasunungurwa ward 14, in the Mashonaland West Province of Zimbabwe. This may not be a typical 

sample of other rural areas in Zimbabwe or other nations. There are only 55 participants in the ISAL program for this study, therefore the sample 

size may not be entirely representative of the population. The study depends on participant self-reported data, which could contain errors and 

biases. The peculiarities of the ISAL program in the Norton rural area Tasunungurwa ward 14 may prevent the generalization of the study's findings 

to other populations or contexts. The study's scope is limited to May 2023 to May 2024, which may not account for all of the ISAL program's 

long-term effects. The study may not take into consideration additional factors that affect livelihood outcomes because it only examines a small 

number of variables linked to livelihood performance. It's possible that a mixed method approach may not adequately reflect the intricacies of 

livelihood performance and that biases in data collection and analysis will exist. The resources available for data gathering and processing may 
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place restrictions on the study's conclusions.  

 

1.8. Delimitation of the Study 

 

The study does not cover other areas or nations; it is limited to Norton rural area ward Tasunungurwa 14 in Mashonaland West, Zimbabwe. The 

ISAL program participants in Norton rural Tasunungurwa ward 14 are the only subjects of the study; non-participants and those engaged in other 

countries that promote economic empowerment are not included. The study's time range is from May 2023 to May 2024. The study investigates 

the connection between livelihood performances—which includes social, environmental, and economic aspects—and ISAL membership. It doesn't 

look at any further initiatives or programs meant to enhance livelihoods. The study uses a mixed methods approach, incorporating questionnaires, 

focus groups, interviews, and other qualitative and quantitative data gathering and analysis techniques.  

 

1.9. Significance of the Study 

The goal of the study is to pinpoint the methods for improving livelihood performance in the context of the ISAL program in Tasunungurwa ward 

14 of Norton Rural. It is anticipated of the researcher to be valuable to both public and private participants in the ISAL program and to help realize 

the 2030 goal.  

 

1. Contribution to literature: By offering fresh viewpoints and insights, this study adds to the body of knowledge already available on livelihood 

performance, internal saving and lending programs, and rural development.  

ii. Reducing poverty and inequality: In line with the Sustainable Development Goals (SDGs) of the UN, the study's emphasis on livelihood 

performance and the ISAL program can aid in reducing poverty and inequality in rural regions.  
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iii. Empowerment of rural communities: This study can help increase the economic empowerment and general well-being of rural communities in 

the Norton rural region and beyond by identifying practical measures to improve livelihood performance.  

iv. Encouraging sustainable development: the ISAL program and the study's emphasis on sustainable livelihood performance can help to encourage 

sustainable development in rural areas. 

v. Increasing research capacity: This work can be used as a template for more in-depth studies in the area, enhancing knowledge and proficiency 

in programs related to rural development.  

 

1.10 Definition of key terms 

ISAL refers to financial services that are offered to individuals normally excluded from traditional financial systems because of lack of verifiable 

credit history, employment, and collateral (Muchenje, 2018).  ISAL is defined as a cooperative that offer loans to a group of people in order to 

improve their standard of living. 

LIVELIHOOD refers to means of securing the basic necessities of life, including food, water, shelter, clothing, and health-care (ILO, 2013). 

Livelihood is making a living. Livelihood is defined as a person's means of subsisting and raising their standard of living. 

 

RURAL AREA refers to the geographical area that is located outside of an urban area (UN, 2018). Rural area can be defined as an area that has 

communal people e.g. village people.  

 

1.11. Conclusion 

Ultimately, this chapter has presented the research study, giving a thorough rundown of the background, problem statement, significance, 

delamination, scope, goals, questions, aim, and research hypothesis, as well as a description of all important terminology. The chapter has 



 

 
18 

 
 

 
 

emphasized the value of livelihood performance as well as the difficulties that rural households in Norton's Tasunungurwa ward 14 confront. It 

has also emphasized the necessity for practical solutions to increase these households' income. 

 

  

  CHAPTER REVIEW  

 

2.1 Introduction  

This chapter examines research on methods for improving livelihood performance as well as associated literature and conclusions in ISAL program 

in the rural Norton area Tasunungurwa ward 14. High rates of poverty and inequality exist in Zimbabwe, especially in the countryside. The rural 

residents of Norton face numerous obstacles in their efforts to improve their standard of living, such as restricted access to markets, infrastructure, 

and financial services. To tackle these issues, the Internal Savings and Lending program is one strategy that has been put into place. The purpose 

of the literature evaluation is to evaluate the efficacy of the ISAL program and how it affects rural livelihoods in the rural Norton area. The 

conceptual framework that will direct the approach taken in the inquiry and type of data analysis is presented in this chapter. The following themes, 

therefore, are used to organize it: the theoretical framework; the concept of livelihood, the role of ISAL program in enhancing livelihoods; donor 

program strategies to enhance livelihood at global, regional, national, and local levels; factors influencing ISAL's impact on these strategies; and 

a conclusion. 

 

2.2 Social Capital Theory 

The theoretical framework of this study is based on two theories which are social capital theory and Gender and Development theory. Social 

Capital Theory is inspired by (Vilma, 2016). Social capital covers the gap between the rich and poor in society as it helps in social upward mobility. 
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Social Capital most often understood as the source through which individuals can take advantage of social relations, networks or other structures 

to obtain certain benefits (Portes, 1998). In 2016 Vilma Luoma-aho advocated for social capital theory it delves into the metaphor of social capital 

as an investment, consisting of trustworthy networks and social relations that enable collaboration and other benefits. Lins, (2017) explores the 

role of social capital in the attainment of social status and how this can affect an individual’s chances. According to Lins the embeddedness can 

affect the flow of resource, opportunities and information which can in turn influence an individual’s livelihood. Embeddedness refers to the extent 

to which are connected to others in their social networks.  

Norton rural area people does not have tapped water and a few people in the area managed to join the rural electrification projects. The majority 

of households in Norton rural area live below the poverty datum line.in developing countries, the lack of development of the rural area has been 

manifested as severe poverty (Chitongo, 2017). Social capital requires an element of embeddedness in social structure. Coleman views social 

capital as essentially residing in the social structure of relationships among people. Coleman views social capital as a bonding mechanisms which 

adds to the integration of social structure (Tzanakis, 2013). For Coleman social structure predates the agent who can use embedded social capital 

as a resource. Social capital creates cohesion between people with a common goal. Social capital is anything that facilitates individuals or collective 

action, generated by networks of relationships, reciprocity, trust, and social capital is neutral resource that facilitates any manner of action, but 

whether society is better off as a result depends entirely on the individual. ISAL programme promote equality between members as they self-select 

each other and leaders of the group are expected to take ideas from other individuals.  

 

2.3. THE CONCEPT OF LIVELIHOOD 

Understanding livelihood is essential to comprehending the sustainability and well-being of people and communities. The term "livelihood" 

describes the resources, activities, and methods that people employ to make money, take care of their fundamental necessities, and lead satisfying 
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lives. It includes factors that are social, cultural, natural, physical, and economical. The main distinction between rural and urban lives is that the 

former are typically based on farming and natural resources, while the latter are more likely to depend on work or entrepreneurial pursuits in the 

services or industries. The everyday battle for subsistence and financial security is intimately related to the means of subsistence. The impoverished 

typically have difficult lives in rural locations because they are impoverished and lack access to basic essentials. In their 1992 study, Cornway and 

Chambers defined a livelihood as the activities, resources, and capacities necessary to support oneself. A livelihood is also deemed sustainable in 

the context of sustainable development if it can withstand shocks and strains, preserve or improve its resources, and, both now and in the future, 

positively impact other livelihoods locally or globally without endangering the environment.  

 

The resources and methods that a person, family, or community uses to make ends meet are referred to as their livelihood. It includes a variety of 

pursuits, including employment, self-employment, receiving social security payments, and offering direct services. Basic need for food, health, 

education, housing, social interactions, and legal rights are met by these sources of income, which taken together offer a sense of stability and 

social inclusion. It is therefore a comprehensive idea that encompasses social, cultural, and political aspects in addition to economic activity. 

 

 

Enhancing comprehension of impoverished people's livelihoods through sustainable livelihoods involves a number of factors, including livelihood 

resources, which include human, financial, physical, and social capital. Sustainable systems are ones that can maintain or improve their capabilities 

and assets both now and in the future without jeopardizing the base of natural resources. They can also recover from shocks and stresses like 

drought, civil war, and policy failure through adaptive and coping strategies. People are at the center of development efforts according to the 

sustainable livelihoods approach. Additionally, it makes an effort to comprehend resource management and socioeconomic development from a 

human standpoint.  
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The Development Alternatives (DA) approach includes activities meant to assist socially and economically disadvantaged people in meeting their 

daily subsistence needs in a way that is respectable, appropriate for their community, and environmentally sustainable. The term "sustainable 

livelihood creation" refers to the establishment of livelihoods that enable people to make enough money to pay for necessities like food, clothing, 

and shelter as well as to live a dignified and sustainable life. A livelihood intervention, also known as livelihood promotion, is the deliberate 

attempt made by an agency or group to support and encourage livelihood opportunities, typically for a sizable population. Enhancing income is 

only one aspect of livelihood intervention. It has to do with boosting individual economic power. It is making possibilities more accessible and 

helping to create assets and capabilities. It's constructing security. 

 

 

2.4 The Role of ISAL Programme in Enhancing Livelihoods 

The ISAL program is essential for promoting women's economic empowerment in particular. By giving women access to financial resources and 

decision-making possibilities, they support women's empowerment (Gulati & Karlan, 2015). Women now have a voice in financial decisions made 

for their families and communities because to this. They take charge of the resources in the home and are involved in choices about investments 

and spending. According to a 2013 Indian study by Khandker et al., women who took part in an ISAL were more likely to own productive assets 

and to have greater income and savings levels. 

 

The ISAL program provides assistance with income-generating activities. They lend money to members so they can participate in ventures that 

generate revenue, like small enterprises, farming, and raising animals (Mwangi, Wasike & Wanga, 2016). Members can develop new revenue 

streams, boost productivity, and grow their enterprises with the help of these loans. Additionally, it offers assistance and training to members to 
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help them develop their business and financial literacy (Mpunga, 2016). As a result, income and asset ownership—including that of livestock, 

land, and household goods—have significantly improved for ISAL participants (Muchadenyika et al, 2017). 

 

By boosting income and lowering financial vulnerability, ISAL enhance household wellbeing (Fatoki, 2013). Members of ISAL can utilize their 

loans to pay for necessities including food, medical care, and education (Koreja & Mazhangara, 2016). Additionally, savings in ISAL provide as 

a safety net for unforeseen costs or emergencies (Islam & Afroz, 2019). By offering emergence loans and support, ISAL assists members in 

overcoming shocks and pressures, such as illnesses, agricultural failures, or droughts (Matin et al, 2017). 

 

 

The impact of ISAL on poverty reduction in marginalized communities has been demonstrated (Moyo, 2020). By facilitating savings and credit 

availability, ISAL members can use loans for income-generating activities, asset acquisition, and investments in health and education. People can 

purchase kitchen appliances, pots, groceries, utensils, and couches with their savings (Chuma et al., 2013). Savings also assist the community in 

covering their children's school fees, as children are no longer sent home by the school development association. 

 

 

Limited empirical evidence: studies on ISAL exist, but they mostly concentrate on how they can help reduce poverty rather than how they can 

improve livelihood performances. Furthermore, little is known about the methods by which the ISAL program improves livelihoods. This research 

gap relates to the need to understand the precise processes or channels via which the ISAL program improves rural Norton livelihoods. Although 

earlier research has recognized the beneficial effects of these programs on livelihood, little is known about the underlying mechanisms, which is 

important to understand in order to create programs and interventions that will have the greatest possible impact on improving livelihood. 
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2.5. Strategies to Enhance Livelihood employed by Donor Programme 

2.5.1 at Global Level 

Donor programs that provide access to better seeds, fertilizers, and irrigation systems have aided in agricultural development and increased food 

security. (Mann, 2015) contends that agricultural investments should be customized to the unique requirements of each nation in order to reduce 

poverty and increase food security. Donor programs can fund projects that advance agroforestry, organic farming, and better irrigation methods, 

among other sustainable agriculture practices. These can safeguard the environment, raise farmers' incomes, and improve food security (FAO, 

2017). Managing land rights, creating laws that support them, and creating investment plans that enhance their standard of living and the welfare 

of their communities are all parts of supporting family farmers.  

 

 

 

Donor programs can fund education, career training, and skill development to give people employable skills. This can promote entrepreneurship, 

increase employability, and open doors to revenue-generating opportunities (ILO, 2018). Many microfinance programs include skills development 

and vocational training as essential elements because they can aid clients by giving them the tools they need to launch or grow a business. There 

are several approaches to offer career development and training, such as online learning, classroom instruction, and on-the-job training. The 

Grameen Banks Skills Development Program is one instance of a successful initiative; it has trained over two million people in a range of skills, 

including sewing, farming, managing livestock, and fixing cell phones.  
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Donor programs can help low-income people and small business owners obtain financing by offering microfinance services. As a result, they may 

be able to create or grow enterprises, bring in money, and escape poverty (CGAP, 2014). A key component of microfinance is credit availability, 

which enables people to launch or grow a business, purchase tools or equipment, or pay for medical expenses or schooling. Financial education 

may assist clients in understanding the terms and conditions of their loan, calculating the costs and benefits of taking out a loan, and managing 

their budget, all of which are necessary to ensure that microfinance clients are able to handle their debt responsibly. Financial counseling can assist 

customers in making wise financial decisions and take care of any worries they might have regarding loan repayment.  

 

Donor programs can help finance infrastructure development projects like expanding access to clean water, electricity services in remote regions, 

and better transportation networks. According to the World Bank (2019), this has the potential to raise living standards, increase productivity, and 

generate job possibilities. It can enhance market accessibility, lower transaction costs, and boost microbusiness productivity. By connecting micro-

enterprises to markets, infrastructure improvements like roads, bridges, and water and sanitation facilities can help them sell their goods and 

services for more money. The provision of clean water and improved sanitation are two examples of how infrastructure improvements can enhance 

the quality of life for microfinance clients.  

 

Donor programs have the ability to provide priority to gender equality and women's empowerment through their support of projects that facilitate 

women's access to financial services, healthcare, education, and entrepreneurship. In addition to lowering poverty and boosting household incomes, 

this can support sustainable development (UN Women, 2018). 

 

 

2.5.2 at Regional 
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By encouraging cooperation and collaboration among the nations in the region, you can aid in the creation of regional value chains. To increase 

the competitiveness of regional sectors, this may entail enhancing infrastructure connections, trade facilitation, and regulatory harmonization 

(African Development Bank Group, 2019). By enhancing the production and selling of agricultural products at the regional level, it also seeks to 

promote livelihood. This entails establishing a connection between smallholder farmers and markets, enhancing input accessibility and 

infrastructure, and encouraging international collaboration. The goal of the COMESA Regional Agricultural Policy is to create a uniform regional 

framework for the sale of agricultural products. Initiatives to lower trade barriers, facilitate the flow of commodities between nations, and encourage 

regional commerce are all part of this policy. 

 

 

By encouraging economic and social inclusion for peace and stability in the MENA area—a region where peace and stability are viewed as essential 

conditions for development—donor money seeks to lessen poverty and increase shared prosperity. Encourage the expansion of financial services 

accessibility through regional payment systems, microfinance, and mobile banking, among other measures. This can improve resilience to shocks, 

entrepreneurship, and economic possibilities (Asian Development Bank, 2020). Organizations also work to better the lives of refugees, 

impoverished people living in remote and urban regions, and people who are difficult to reach. They employ a graduation plan that enables those 

at the very bottom of the socioeconomic scale to take charge of their own destiny and lead respectable lives. 

 

 Invest in international infrastructure initiatives that advance connection and integration within regions. This includes programs that help improve 

trade, investment, and economic growth within the region, such as digital connectivity, energy grids, and transportation corridors (World Bank, 

2017). In Zimbabwe, Zambia, Botswana, South Africa, and the North-South Corridor. By modernizing highways, ports, and border crossings, this 

project seeks to increase trade and save operating costs. 
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Encourage the region's nations to collaborate on capacity-building initiatives and information exchanges. In sectors like agriculture, healthcare, 

education, and government, this may entail exchanging best practices, knowledge, and technical support. Sustainable development and better 

livelihoods can result from strengthening regional competencies (United Nations, 2017).  

 

By encouraging economic and social inclusion for peace and stability in the MENA area—a region where peace and stability are viewed as essential 

conditions for development—donor money seeks to lessen poverty and increase shared prosperity. Encourage the expansion of financial services 

accessibility through regional payment systems, microfinance, and mobile banking, among other measures. This can improve resilience to shocks, 

entrepreneurship, and economic possibilities (Asian Development Bank, 2020). 

 

Participate in local conservation and resource management initiatives. This covers programs to safeguard shared habitats, encourage resource 

conservation, and deal with environmental issues that Tran faces on the border. Resilience, ecological services, and livelihoods are all impacted 

by sustainable resource management (Mekong River Commission, 2018). 

 

2.5.3 at National Level. 

Support initiatives aimed at promoting agricultural development and food security by giving smallholder farmers access to infrastructure, training, 

and inputs. This can boost rural communities' income, raise productivity, and improve their ability to self-sufficiency in food (USAID, 2021). The 

World Food Programme helps needy individuals in Zimbabwe and promotes a strong food system and social protection initiatives. The main goals 

of these initiatives are to promote the economic and well-being of women, bolster social cohesiveness, and inspire youth to pursue career options 



 

 
27 

 
 

 
 

in the food value chain. In order to increase food security, WFP also encourages healthier diets, the use of nutrient-dense foods, and the use of 

digital technology. 

 

Encourage the growth of small and medium-sized enterprises (SMEs) and entrepreneurship in rural areas by giving them access to capital, business 

development services, and market connections. This can boost economic growth, open up job possibilities, and enhance rural residents' quality of 

life (UNDP, 2018). Local communities can use grants to invest in public goods that enhance rural livelihoods through the growth of crops and 

livestock, market connections, and value chains in rural areas thanks to donor-funded community empowerment initiatives. This initiative improves 

rural livelihoods by boosting local economies and creating job opportunities. Put safety net and social protection measures into place to give 

vulnerable populations a minimal amount of assistance. To reduce poverty and improve social resilience, this could involve cash transfers, public 

works initiatives, and social insurance plans (World Bank, 2019). 

Investments in donor-funded smallholder irrigation projects increase water security for agricultural output and strengthen the livelihood of peasant 

farmers in the face of risk associated with climate change. To increase access to clean water and sanitary facilities, especially in rural regions, 

invest in infrastructure related to water and sanitation. This can improve community livelihoods, public health, and the incidence of waterborne 

illnesses (UNICEF, 2019). By providing access to business development services, microfinance, and social enterprise choices, these projects seek 

to improve livelihood creation and income stability among the impoverished and vulnerable populations. In an effort to preserve the environment, 

they also support ecologically friendly farming methods and the development of new livelihoods. 

 

Encourage technical training and skill development initiatives to improve employability and entrepreneurship. This can entail expanding capacity 

in industries like manufacturing, tourism, and agriculture that have strong employment prospects as well as providing vocational training and 

apprenticeships (ILO, 2019).  
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2.5.4 at Local Level 

Provide agricultural support to rural farmers by offering training, inputs, and tools to improve farming techniques, increase productivity, and 

enhance crop yields. This can include training on sustainable farming practices, access to quality seeds, and irrigation infrastructure (USAID, 

2021). The USAID has implemented the Rural Finance Initiatives, which has provided loans and financial literacy training to smallholder farmers. 

The International Fund for Agricultural Development (IFAD) has also implemented the Zimbabwe Smallholder Rehabilitation and Development 

Programme, which has provided training and infrastructure development to help smallholder farmers improve their productivity.  

Developing rural infrastructure, such as roads, bridges, and irrigation systems, can help rural populations become more connected, have easier 

access to markets, and spend less on transportation. This has the potential to boost economic activity and provide prospects for employment (World 

Bank, 2019). Contributors have been putting up solar panel installations and power line rehabilitations to expand access to electricity. 

Assist farmers and rural business owners in obtaining funding and microcredit to launch or grow their enterprises. This can be accomplished 

through creative financial models that address the unique requirements of rural communities or microfinance organizations (UNDP, 2018). 

 

 

Provide training on product diversification, quality control, and helping farmer’s access formal markets and value chains. Facilitate market linkages 

for rural producers and support value-added processing operations (FAO, 2015). 

 

Community gardens, which are a key component of non-governmental organizations' efforts to combat poverty in Zimbabwe's most vulnerable 

rural communities, have been established and maintained in the Norton rural area. Encourage neighborhood-based programs for managing natural 

resources so that local people can do it in a sustainable manner. Programs that assist ecotourism, sustainable forestry, and community-based 

conservation may fall under this category (UNEP, 2016).  
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There remains a substantial research vacuum about the sustainability and efficacy of the strategies being employed to improve livelihood in 

Tasunungurwa ward 14 of Norton, despite the concerted efforts of funders and stakeholders at the local, national, regional, and international levels. 

Research on how international frameworks and policies translate into real changes in rural livelihoods in places like Norton is lacking on a global 

scale. Little is known about how regional economic blocs and communities affect rural livelihoods and how these initiatives might be coordinated 

with local and national ones at the regional level. Research on the implementation of national policies and initiatives and their effects on rural 

livelihoods, including those in Norton, is required at the federal level. There is a paucity of local research on the benefits of community-led projects 

and collaboration with neighborhood organizations for enhancing livelihoods in the rural Norton area. Ward 14 in Tasunungurwa. 

 

2.6 Factors that Influence the Impact of ISAL on Strategies to Enhance Livelihoods 

Numerous research works have examined the variables that affect ISAL's effects in rural regions. Moyo et al. (2019) assert that financial literacy 

plays a crucial role in determining ISAL's performance. They discovered that the likelihood of rural households benefiting from ISAL increased 

with literacy levels.  

 

Social capital is yet another important component. Manyika et al. (2016) pointed out that social capital is essential for fostering collaboration and 

trust among group members, which enhances payback rates and promotes program performance as a whole. (2019) asserts that social capital, 

which encourages mutual trust, cooperation, and group activity, is a strong predictor of ISAL success. Although these studies show that social 

capital has a beneficial effect on ISAL achievement, other research has pointed out that social capital can also have unfavorable effects. For 

instance, a 2018 study by Maphosa et al. discovered that too much social capital can promote groupthink and stifle individual originality and 

innovation.  
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Support from institutions is also essential. According to Maphosa et al. (2018), ISAL tends to have a greater impact on rural livelihoods when it 

has strong institutional support from governments, NGOs, or other groups. It promotes sustainability, credibility, and trust. Maphosa (2018) posits 

that institutional support plays a crucial role in the development of ISAL by augmenting their ability to offer financial services to rural families.  

 

Another crucial element influencing the ISAL program's impact in Tasunungurwa ward 14 is credit availability. According to research by 

Chigavazira (2017), ISAL that give rural people access to credit result in higher incomes and better livelihood outcomes. Chikwati (2020) 

discovered that the success of rural livelihoods was significantly influenced by the availability of financing. According to the survey, rural 

households had a difficult time getting loans from official financial institutions, which made it more difficult for them to invest in ventures that 

would generate income.  

 

 

Finally, gender dynamics come into play, with women's participation being constrained by cultural norms and limited market access. Mavedzenge 

(2019) asserts that ISAL that actively engage women and advance gender equality have a higher propensity to enhance rural households' livelihood 

results. 

 

There is an increasing amount of study on the variables influencing how the ISAL program affects rural livelihoods, but little is known about the 

particular difficulties and chances young people in rural Zimbabwe confront in gaining access to and making use of these programs. Previous 

research has predominantly concentrated on the experiences of elderly individuals and households, paying scant consideration to the distinct 

requirements and viewpoints of youth. Filling in this vacuum in the research could yield important information on how the ISAL program can be 
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modified to assist young people in rural Zimbabwe's financial inclusion and economic development.  

 

2.7. Conclusion 

This chapter examined the theoretical underpinnings of several approaches to improving the ISAL program's livelihood performance in the rural 

Norton area. The chapter also discussed the idea of livelihood, the function of the ISAL program in improving livelihood, methods of boosting 

livelihood used by donor programs at the international, regional, national, and local levels, and variables affecting how ISAL affects these methods. 

By facilitating greater access to financial services, encouraging economic empowerment, and lowering poverty, these have improved Ward 14 of 

the Norton Rural Area. Additionally, there is a dearth of study on the experiences and needs of youth in the literature, as well as the implementation 

of national policies and programs and their effects on the standard of living in rural regions like Norton.  

 

CHAPTER 3:  METHODOLOGY 

3.1 Introduction 

This chapter focuses on the research approach that will be employed. In order to better understand the ways for improving livelihood performance 

through ISAL in Norton Rural Area Tasunungurwa ward 14, the study uses a mixed-methods approach. The research approach provides a thorough 

knowledge of the program impact on rural households by combining qualitative and quantitative data collection and analysis methods. This study 

intends to provide a nuanced knowledge of the effectiveness of ISAL in enhancing income, assets, and food security among rural households by 

utilizing the strengths of both approaches. The study area description, research design, data collection procedures, population and sampling 
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strategies, data collection tools, data analysis techniques, and conclusion are covered in the parts that follow.  

 

3.2 Description of the study area: 

Norton Rural Area, the study area, is located in Zimbabwe's Mashonaland West province's Chegutu District. The rural Norton area experiences 

high temperatures and scarce water supplies, making it a semi-arid zone. The area is located roughly 107 kilometers to the southwest of Zimbabwe's 

capital, Harare. Chegutu's principal economic pursuits include farming, mining, and wage labor. But because of the FTLRP and the post-2000 

economic crisis that hit the nation, there has been a fall in agriculture as well as a deindustrialization (Mowawa 2013). The region is known for its 

rough topography, which can make certain places challenging to reach. Furthermore, landslides and flash floods are common in Norton Rural Area 

Ward 14, which may further affect the supply of food and water. Among the physical characteristics, Lake Manyame is one that stands out. The 

physical characteristics greatly influence the level of hunger in the region. Drought conditions brought on by the semi-arid climate have the 

potential to lower crop production and cause food shortages. Food insecurity may worsen as a result of the challenging terrain, which can also 

make it challenging to deliver food to isolated locations. Hunger levels may also be impacted by Lake Manyame. The river may grow low during 

dry spells, which makes it challenging to water farms and causes further food shortages. 
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Fig 3.2 the study area map for Norton rural area Tasunungurwa ward 14 in Mashonaland West Province of Zimbabwe 

 Primary source:  
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Fig 3.2. Map showing Norton rural Tasunungurwa ward 14 

3.3 Research Design 

An explanation of the researcher's actions, from formulating the hypothesis and considering its operational ramifications to doing the final data 

analysis, is provided by the research design units (Kumar, 2019). It is the process for gathering, quantifying, and evaluating the evidence to make 

sure the data accurately represents the goals and inquiries of the study. This study used a case study research design, concentrating on the rural 

Chegutu District area of Norton. In this study, a case study was used since it allowed the researcher to closely examine the problems in order to 

make insightful conclusions. Rose et al. (2015) say that the case study design's biggest merit is its adaptability to various research contexts and 

types of research questions. 

 

 

In order to optimize efficiency, this study employed a combination of qualitative and quantitative research methods. Descriptive data was collected 

using a qualitative research approach. It was also determined that a quantitative research technique was required to collect statistical data on 

different parameters. In this study, both qualitative and quantitative research methods were used to obtain complete images of the study region as 

well as data validity and reliability. Three methods were utilized in the research to collect data: questionnaires, interviews, and surveys. To provide 

respondents more freedom to express their opinions, both closed- and open-ended questions were used.  

 

3.4 Data Collection Method: 

 

 Provost & Fawcett (2013) define data as information that refers to or represents circumstances, concepts, or things in their raw or disorganized 

form (such as letters, numbers, or symbols). The questionnaire and interviews were utilized to gather data for this investigation.  



 

 
36 

 
 

 
 

3.4.1 Interviews 

In qualitative research, interviews are one form of data collection. One of the main methods for gathering data is the interview, in which a researcher 

converses with participants to obtain information pertinent to the study (Creswell, 2014). Conducting interviews is a method for gathering data 

and bringing to light items that the researchers are unable to see firsthand (Hakim, 2016). Comprehensive interviews were conducted with key 

informants, including the coordinator of the program, community leaders, program participants, the Ministry of Rural Development, and non-

governmental organizations with firsthand knowledge of the community. Twenty key informants were interviewed for this study, including two 

program coordinators, one ministry of rural development representative, two community leaders, two NGO representatives, and thirteen program 

participants. Face-to-face interviews were used for the interviews platforms because they facilitate the free flow of ideas and provide a forum for 

the kind of questions that might be more complicated and elaborate in the answers that are received.  

 

3.4.2 Questionnaire  

A planning guide for the questionnaire was created with the study's aims and questions in mind. Therefore, the questionnaire guide was created 

with the intention of asking the respondents for information and probing them for replies. In order to maximize efficiency, a guide for the 

questionnaire was created, with the research questions and objectives serving as the foundation. Both closed-ended and open-ended questions were 

included in the questionnaire's design in order to gather quantitative and qualitative data, respectively. Fifty-five households were included in the 

whole household questionnaire session. With the help of the village chief, the researcher distributed 55 questionnaires, of which 48 were finished 

and returned. But the issue with questionnaires is that it's impossible to gauge how honest a response is is being given, and it is impossible to gauge 

the amount of consideration a response has given it. Furthermore, every person may perceive a question differently, therefore each response will 

depend on how the question is understood by the individual. 
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3.4.3. Focus Group Discussion 

Focus Group Discussions are a type of qualitative research approach where a small, diverse group of people are assisted in conversation to obtain 

detailed thoughts and perspectives on a particular issue. Open-ended questions were used in the design of a focus group discussion guide with the 

intention of gathering qualitative data. In the case of the ISAL initiative, the guide examined how residents of the Tasunungurwa ward 14 rural 

region in Norton, Zimbabwe, improved their standard of living. The moderator notes important comments, statements, and observations made by 

participants during the debate. These are subsequently evaluated to find themes, patterns, and insights. FDG provide a special chance to investigate 

complicated problems, produce theories, and guide the creation of surveys or interviews by supplying rich qualitative data that can deepen people's 

perspectives 

 

3.4.4. Secondary Data 

Data that has been previously gathered and published for a different purpose but is then used in research is known as secondary data (Johnston, 

2017). A variety of data sources, including the internet, electronic journals, text books, and research papers, can be used to collect secondary data. 

The researcher used official media sources, archive evidence from several development institutions, and results from non-governmental 

organizations to obtain secondary data.  

 

3.4.1. Procedure 

The process of acquiring information for study or commercial objectives is referred to as data collecting techniques (Smyth, 2021). The researcher's 

main techniques for gathering data were interviews and questionnaires. A face-to-face survey was given to the participants. There were enough 

printed questionnaires for each respondent to have one. The researcher was able to get qualitative data with this questionnaire, which included 
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both closed-ended and open-ended questions. A number of participants were then selected for interviews in accordance with their answers to the 

questionnaire. To guarantee a positive feedback with the respondents, this was done.  

 

3.4.2 Population and sampling techniques 

Population 

The study will be carried out in Mashonaland West Province's Norton rural region, Tasunungurwa ward 14. The process of gathering data lasted 

for two weeks. The target demographic for improving the livelihood performance of the internal saving and lending program is rural low-income 

households, mostly women and men, in Norton, Zimbabwe's rural districts. Fifty-five individuals will be selected at random and given a 

questionnaire. Small-scale merchants, subsistence farmers, and banked individuals who struggle to obtain conventional banking services and credit 

options fall under this category. These populations would benefit most from increased access to financial services because they are frequently the 

most susceptible to economic shocks and could use it to invest in their companies or farms, make better improved livelihood results, which will 

ultimately contribute to the reduction of poverty in the area.  

 

 Sampling techniques  

 

Both non-probability and probability sampling strategies were used by the researcher. The practice of choosing a subset of a population in order 

to draw conclusions about the complete population is referred to as sampling techniques. The researcher selected a representative sample from the 

target population of ISAL members by using the probability sampling technique, focusing on systematic random sampling. This process ensures 
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that there is no bias and that the selection is entirely random. Because random sampling is bias-free and can provide the most accurate picture of 

the entire population, the researcher used it. Since this would take too long, the sampling will be altered to simply include the Norton rural region. 

All ISAL groups will be identified in this area, and only that area will be sampled then selecting a stratified sample at random from each group. 

The study will be conducted in a specific section of the district, chosen through the use of purposeful sampling. This technique will be applied to 

manually select a location that will be near the researcher.  

 

3.4.3 Data collection instruments  

Tools for gathering, measuring, and analyzing data from a research population are known as data collecting instruments (Dlamini, 2019). The 

study included two methods of data collecting, namely questionnaires and interviews, to assure the validity and reliability of the data while also 

achieving its aims. As a result, the researcher combined qualitative and quantitative research approaches in a process known as triangulation. While 

questionnaires provide the benefit of gathering data from a larger sample size, interviews offer the opportunity to obtain replies in real time and 

follow up with additional exploratory inquiries (Kumar, R. 2019).  

 

3.5 Data analysis methods 

A data analysis method is a methodical approach to describing and illuminating, condensing and summarizing, and evaluating data through the 

application of statistical and/or logical approaches (Sharp, 2013). Thematic analysis will be used to examine qualitative data. In order to find 

relevant information, provide recommendations for conclusions, and aid in decision-making, it entails cleaning, examining, manipulating, and 

modeling the provided data (Creswell, 2014).  
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3.5.1 Thematic analysis 

A qualitative analysis technique called thematic analysis is used to find, examine, and interpret themes or patterns in qualitative data. Starting in 

the field is where the analysis of the qualitative data should begin. When gathering data in the field, the job should be revised at various points. As 

soon as possible after the interview, the researcher edits it, allowing the respondents to be contacted again to provide any missing information. The 

field notes should be collected, categorized, and thoroughly examined to ensure that all inaccuracies are removed. This involved selecting evidence 

logically, validating it with data from other sources to ensure its legitimacy, editing it for quality assurance, and finally creating a coding system. 

The data ought to be ultimately, the information needs to be assessed to see if it can help with the research questions. The study results might be 

applied to the full study population by using qualitative statistics.  

 

3.6 Conclusion  

 

 

To sum up, this study used a mixed methods approach to explore ways to improve livelihood performance in Norton rural area Tasunungurwa 

ward 14 by combining qualitative and quantitative data collection and analysis techniques.The study collected information from stakeholders, non-

participants, and program participants using focus groups, semi-structured interviews, questionnaires, and secondary data analysis. A description 

of the study region, research design, data gathering procedures, population and sampling strategies, data collection tools, and data analysis 

techniques were among the other important topics covered in this chapter. The study's credibility was enhanced through the use of a questionnaire, 

interviews, and focus group discussions. Thematic analysis was employed to examine the data obtained from in-depth interviews. 
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CHAPTER 4: PRESENTATION, ANALYSIS AND DISCUSSION 

 

4.1. Introduction  

The study on methods for improving livelihood performance using ISAL in the Tasunungurwa ward 14 rural region of Norton is presented in this 

chapter. In this chapter, the data gathered from the field will be presented, analyzed, and discussed in relation to the goals of the research. This 

chapter will look at how the ISAL program helps improve livelihood performance, evaluate the ways that donor programs improve livelihood 

performance, and look at the variables that affect how the ISAL program affects livelihood performance. Pie conversations from the participants 

will be used in this chapter to bolster the claims made and offer a thorough examination of the information. The study objectives will be taken into 

consideration when we critically review the data that are reported in this chapter.  

 

4.2 Gender of Respondent 

 

Given that more women than men participate in the ISAL program to improve livelihood performance in the Norton rural region Tasunungurwa 

ward 14, the results represent the gender gap in this initiative.  
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Fig 4.1 Gender of respondent 
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With 76% of participants being women and 24% being men, the ISAL program in the Norton rural area Tasunungurwa ward 14 exhibits a notable 

gender imbalance, according to the findings in fig 4.1. This discrepancy may be explained by the fact that ISAL offers women in rural areas an 

easy-to-use platform to save and borrow money, but they frequently encounter obstacles when attempting to obtain financial services. Women's 

high involvement rates in ISAL saving activities indicate that they have a strong desire to save money, which may stem from practical necessities 

like supporting their families or children, or from cultural standards. Furthermore, the large proportion of women indicates that ISAL is meeting a 

particular need in the society and has the capacity to raise women's and their families' standard of living.  

 

This demonstrates that ISAL is having a good influence on the community, especially on women. This has implications for the creation of policies 

and programs because it shows that such efforts might be successful in other rural areas where women have comparable obstacles to obtaining 

banking services and fostering economic growth. 

 

4.3 Role of ISAL Programme in Enhancing Livelihoods  

The research on how the ISAL program improves livelihood performance in the rural Norton area is presented in this part. The study's findings 

are shown in the sections below.  
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Fig 4.2 .roles of ISAL                n=55                

Primary source: The ISAL program has a substantial impact on the livelihood performance in the Norton rural region Tasunungurwa ward 14, 

according to the research findings depicted in fig. 4.2. Financial inclusion, women's empowerment, income generating, skill development, and 

community development have all benefited from the initiative. The results show that the program has helped participants get new skills, increase 

their income, and access financial services. Additionally, the program has helped women gain confidence and has promoted communal growth. 
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According to the respondents' responses, Tasunungurwa ward 14's ISAL program is effective. The results provide credence to the claim that these 

initiatives can be effective means of reducing poverty and promoting financial inclusion.  

 

These results fill the study vacuum that the literature review pointed out, emphasizing the dearth of empirical data regarding the effect of the ISAL 

program on livelihood performance in the Tasunungurwa ward 14 rural area of Norton. The results corroborate research on the significance of 

financial services accessibility for financial inclusion and poverty alleviation (Kabbage & Gichuki, 2017). The outcomes also support the 

conclusions of Matovu et al. (2017), who discovered that the ISAL program raises household income and lowers poverty. 

 

 

The findings on women's empowerment align with the body of research on the significance of gender mainstreaming in development initiatives 

(Moyo et al., 2019). The literature on the significance of capacity building for sustainable livelihood (Kwane, 2019) is supported by the skill 

development findings. The results of community development are consistent with previous research on the value of community-led projects for 

sustainable development (Manyena, 2019).  

 

4.4 Strategies to Enhance Livelihood employed by Donor  

This study finds a substantial match between the donor program's tactics and the needs and priorities of rural households, which makes the strategies 

used to improve livelihood crucial.  
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Fig 4.3 

Primary Source: 

 

 

Figure 4.3 shows that, as demonstrated by the pie chat above, the most popular methods used by donors to improve livelihood in the Norton rural 

region Tasunungurwa ward 14 are agriculture, health, microfinance, infrastructure, and education. The respondents stated that they could now pay 

for school fees at the start of the term just like everyone else because of the home revenue generating projects funded by the ISALS loans.  
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The results show that in order to improve livelihood, donor programs have concentrated on a variety of areas. The top two industries are agriculture 

and health, indicating that donors have given these fields great priority. Efforts to increase access to financial services and basic infrastructure are 

also indicated by the prominence of microfinance and infrastructure development. Education is another important topic of interest. It has been 

demonstrated that using this method to boost agricultural yields can improve well-being, raise income, and promote food security.  

 

 

The results corroborate the body of research on the significance of a holistic strategy for improving livelihood. (Kabbage, 2017). The findings are 

also in line with the Sustainable Development Goals (SDGs), which give priority to the development of infrastructure, health, education, and food 

security (United Nations, 2015). The findings emphasize the necessity of a concerted strategy for improving livelihood in Tasunungurwa ward 14 

and have implications for practice and policy.  

 

 

The literature on the significance of food security and health care for sustainable living is congruent with the focus on agriculture and health. The 

research on the relevance of financial inclusion and access to basic infrastructure in supporting economic growth and development is supported by 

the focus on microfinance and infrastructure development (Matovu, 2015). Respondents who are HIV/AIDS positive stated that ISALS had 

increased their access to healthcare. They stated that they are no longer experiencing transportation difficulties. They can now afford to cover the 

cost of transportation in order to get to medical services. One of the respondents to the interview said. 
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The conclusion that education should receive a lot of attention is consistent with research on the value of developing human capital for long-term 

sustainable lifestyles (Moyo, 2019). The findings are consistent with the SDGs, which place a high priority on infrastructural development, health, 

and food security.  

 

4.5 Factors that influence the impact of ISAL on strategies to enhance livelihood in Norton rural area Tasunungurwa ward 14 

The results of the ISAL program's impact on improving livelihood in the Tasunungurwa ward 14 rural area of Norton are shown in this section. 

 

 

Factor  Percentage 

Social (social capital) 35 

Economic (financial literacy, credit 

availability 

30 

Cultural beliefs 22 

Political (institutional support) 20 
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The results show that the respondents thought social capital, networks, and community support were the most important social variables in 

improving livelihood through the ISAL program. Cultural elements like customs and beliefs are ranked second by economic factors like loan 

availability and financial literacy. Institutional backing and other political issues were viewed as having less of an impact.  

 

 

The findings imply that if ISAL programs are planned and carried out with the community's social and economic environment in mind, they have 

a higher chance of improving livelihood in Tasunungurwa ward 14. The results also emphasize how crucial it is to take political and cultural 

aspects into account when creating and implementing such a program. 

 

 

The literature on the significance of social capital in sustainable livelihoods is supported by the findings that social factors have the greatest 

influence (Kabbage, 2017). The outcomes are likewise in line with those of Matovu (2017), who discovered that community and social network 

support are essential to the ISAL program's success.  

 

 

This offers a thorough examination of the findings and their implications for practices and policy by addressing the research gap and providing 

literature to back up the conclusions. 

 

4.6 Conclusion 



 

 
50 

 
 

 
 

The study concluded by examining the methods for improving livelihood performances in Norton Rural Area Ward 14 through ISAL. The results 

showed that by facilitating access to financial services, raising income, and lowering poverty, the ISAL program significantly contributes to 

improving livelihood performances. The study also highlighted a number of donor program techniques, such as skill development, microfinance, 

agriculture support, and community development. Additionally, there are elements that positively impact ISAL's ability to improve livelihood, 

including social capital, household income, and cultural views.  
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CHAPTER 5: SUMMARY, CONCLUSION AND RECOMMENDATIONS 

 

5.1 Introduction:  

This chapter provides a summary, conclusion, and recommendations for the study on strategies for enhancing livelihood performance through the 

ISAL program in Norton rural area, Tasunungurwa ward 14. The chapter aims to summarize the key findings of the study, conclude by synthesizing 

the main outcomes and implications of the research, Provide recommendations for policymakers, practitioners, and future researchers. The study 

aimed to determine the role of ISAL in enhancing livelihood performances, assess the strategies employed by donor programs and examine the 

factors that influence the impact of ISAL program. The conclusion will summarize the main outcomes and implications of the research, and the 

recommendations will highlight potential avenues for improving the design and implementation of ISAL programs to enhance livelihood 

performances in Tasunungurwa ward 14. 

 

5.2 Summary of the Findings 

This passage discusses the methodology used in a research study on the ISAL program in Norton rural area, Tasunungurwa ward 14 of Chegutu 

District. Here are the main points. The researcher employed a triangulation approach, which combines both qualitative and quantitative methods. 

This approach was used to ensure that the research design produced valid findings that address the research questions and objectives. The researcher 

combined qualitative and quantitative responses to gain a comprehensive understanding of the research topic. Despite using a combination of 

methods, the researcher was limited by a lack of resources and time, which restricted the sample size from being the intended size. The study 

focused on enhancing livelihoods, with the specific case being the ISAL program in Tasunungurwa ward 14 of Chegutu District. 
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It seems that the researcher's findings indicate that, the majority of participants in the ISAL program are women, which can be seen as a factor in 

women's empowerment and independence, as well as economic empowerment. The ISAL program has played a significant role in enhancing 

livelihood performances in the Norton rural area of Tasunungurwa ward 14, particularly in financial inclusion, as loans from the program enabled 

households to access agricultural inputs, expand small businesses, and cover emergencies. Income generation, which likely contributed to 

improvements in living standards and food security. Women empowerment, as women were able to participate in the program and gain economic 

independence. Skill development, which may have helped individuals acquire new skills and knowledge. Community development, as the program 

likely had a positive impact on the community as a whole. The respondents' feedback suggests that the ISAL program has had a significant positive 

impact on the living standards of the local population, particularly in terms of food security. 

 

It seems that the study, investigated the interventions implemented by Non-Governmental Organizations (NGOs) in the area and examined how 

they influenced livelihoods, specifically focusing on the ISALs. The study assessed the strategies employed by donors in the Norton rural area to 

enhance livelihoods. Found that donor programs promoted agriculture by providing responders with inputs such as, machineries, fertilizers, 

trainings about agriculture, Infrastructure development Education Health. According to the findings, 82% of respondents reported an improvement 

in food security. The study used a case study research design and a mixed approach of both qualitative and quantitative methods, with qualitative 

methods being more prevalent. Overall, the study seems to have examined the impact of donor programs and NGO interventions on livelihoods in 

the Norton rural area, with a focus on the ISALs program. The findings suggest that these interventions have had a positive impact, particularly in 

terms of improving food security. 
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It seems that the research aimed to, build a well-informed base of local knowledge by identifying gaps in strategies to enhance livelihoods through 

the ISAL program, with the goal of developing effective solutions. The literature review revealed gaps in empirical evidence on the specific impact 

of ISAL on livelihood enhancement in the context of Norton rural area. The research findings highlighted the factors that influence the impact of 

ISAL on strategies to enhance livelihoods, including: Economic factors, such as economic downturns or natural disasters, which can negatively 

impact ISAL and reduce income-generating opportunities and increase financial vulnerability. Social, cultural, and environmental factors. The 

overall reflection from the results is that the responders have benefited from ISAL interventions, but still require more support in the form of, 

business training, skills training, and financial assistance in order to improve their living standards. The research suggests that while ISAL has had 

a positive impact, there is still a need for further support and resources to help individuals and households fully benefit from the program and 

improve their livelihoods 

5.3 Conclusion 

The study findings indicate that individuals in the Norton rural area, specifically in Tasunungurwa ward 14, have historically engaged in ISAL 

groups to enhance their livelihood outcomes. The research focused on the impact of ISAL participation on livelihood performance within 

Tasunungurwa ward 14. The results demonstrate that the ISAL program plays a vital role in improving livelihood performance, leading to 

advancements in financial inclusion, income generation, food security, and empowerment of women. The approaches implemented by donor 

initiatives suggest that integrating agricultural assistance, microfinance, skills training, and infrastructure enhancements proves to be successful in 

elevating livelihood results. 

The success of livelihood improvements in Norton rural area ward 14 can be attributed to a range of variables, including agricultural inputs, modern 

farming practices, financial guidance, and the distribution of livestock. As a result, individuals have been able to create employment opportunities, 

generate income, and ultimately, achieve economic empowerment. This newfound financial stability has enabled them to invest in the well-being 
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of their families, including accessing education and healthcare services. Moreover, donor programs have supplemented these efforts by providing 

additional funding and technical assistance to further enhance agricultural production, education, and health infrastructure. 

The study's findings suggest a direct correlation between the ISAL program and improved livelihood performances, indicating a positive and 

significant relationship. Additionally, the study highlights the importance of social factors (e.g., social capital), economic factors (e.g., income 

levels and market access), cultural beliefs, and government policies in determining the success of the program. 

Ultimately, the ISAL program has contributed to poverty reduction, economic growth, and improved livelihoods in Norton rural area ward 14, 

providing a model for sustainable development and economic empowerment in rural communities. 

 

5.4. RECOMMENDATIONS: 

i. It is essential for policymakers and professionals to prioritize the ISAL program as a method for enhancing livelihood outcomes in rural 

regions. Government policies and rules should encourage the expansion of ISAL programs. 

ii.  Program staff should receive institutional capacity building and management training. 

iii.  NGOs should create a fund for rural entrepreneurship development to assist new and small businesses. 

iv. Ministry of Agriculture should implement a sustainable agriculture training program to advocate for climate-resilient farming 
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    APPENDIX 1: QUESTIONNAIRE GUIDE 

My name is Eramu Tatenda, a student at Bindura University of Science Education doing an Honours Degree in Development Studies. 

I am currently carrying out a research on ‘Strategies for enhancing livelihood performance. The case of ISAL programme in 

Norton rural area ward 14.’  You are kindly required to assist in this research by providing ideas. The information you provide will 

be kept confidential and strictly for academic purposes only 

 

SECTION A 

VILLAGE NAME……………………………………………….. 

1. Tick in the provided box to show your answer 

i. Respondents gender 

Female   [ ]                                   male [ ] 

 

2. Membership and participation 

i. Are you a member of AN ISAL group in Norton rural area ward 14 ( Yes/No) 

ii. Have you borrowed money from the ISAL group ( Yes/No) 

iii. How long have you been a member ……………………………….. 

 

SECTION B 
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1. Tick in the provided box to show your major role of ISAL program in enhancing livelihood 

i. Providing access to financial service………………………………...   [ ] 

ii. Reducing poverty……………………………………………………... [  ] 

iii. Improving food security………………………………………………  [ ] 

iv. Enhancing entrepreneurship………………………………………………. [ ] 

v. Building social capital……………………………………………………… [ ] 

vi. Reducing vulnerability……………………………………………………… [ ] 

vii. Improving livelihood diversification………………………………………… [ ] 

viii. Women empowerment……………………………………………………….. [ ] 

ix. Improving household assets………………………………………………….. [ ] 

x. Fostering financial inclusion………………………………………………….. [ ] 

Other roles (specify in the space provided below)…………………………………………………………………………………… 

………………………………………………………………………………………………………………………. 

……………………………………………………………………………………………………………………………………… 

 

2. Tick in the provided box to show your answer on the strategies to enhance livelihood by donor programme 

i. Agricultural training and support………………………………………………………………. [ ] 

ii. Income generating activities……………………………………………………………………… [ ] 

iii. Access to markets …………………………………………………………………………………. [ ] 

iv. Financial management and saving training ……………………………………………………… [ ] 
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v. Education………………………………………………………………………………………….. [ ] 

vi. Health ……………………………………………………………………………………………… [ ] 

vii. Infrastructure………………………………………………………………………………………   [ ] 

viii. Skills development………………………………………………………………………………….  [ ] 

ix. Access to finance …………………………………………………………………………………… [ ] 

x. Climate change adaptation…………………………………………………………………………    [ ] 

 

 

3. tick in the provided box to show your answer on factors that influence the impact of ISAL on strategies to enhance livelihood 

performance  

i. Economic factors 

 Market access………………………………………………………………………………………………… [ ] 

 Economic conditions (inflation, interest rates, employment opportunities)…………………………………. [ ] 

 Technology………………………………………………………………………………………………..…. [ ] 

ii. Social factors 

 Social capital (trust, cooperation)………………………………………………………………………….… [ ] 

 Financial literacy (savings, lending)…………………………………………………………………………. [ ] 

 Community engagement (ownership)………………………………………………………………………... [ ] 

iii. Cultural factors 

 Social norms……………………………………………………………………………………………………..…… [ ] 
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 Gender and social equity (decision making opportunities)…………………………………………………..…… [ ] 

 

 

 

 

 

 

                                   THANK YOU FOR PARTICIPATING 
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                             APPENDIX 2: FOCUS GROUP DISCUSSION GUIDE 

My name is Eramu Tatenda, a student at Bindura University of Science Education doing Honours Degree. Iam currently carrying 

out a research on ‘Strategies for enhancing livelihood performance. The case of ISAL programme Norton rural area ward 14 

Chegutu District, Zimbabwe. You are kindly required to assists in this research by providing your ideas. The information which you 

provide will be kept confidential and strictly for academic purposes. 

 

 

i. How has ISAL programme impacted your livelihood…………………………………………........................................ 

 …………………………………………………………………………………………………………………………………… 

ii. What benefits have you derived from the ISAL programme……………………………………………………………. 

............................................................................................................................................................................................................... 

iii. What challenges have you faced in accessing ISAL programme………………………………………………………….. 

……………………………………………………………………………………………………………………………… 

iv. What strategies have been implemented by donor programme to enhance livelihood in Norton rural area……………...... 

………………………………………………………………………………………………………………………………. 

v. How effective have these strategies been …………………………………………………………………………………… 

……………………………………………………………………………………………………………………………….. 
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vi. What factors have influenced the impact of internal saving and lending programme on your livelihood……………………. 

…………………………………………………………………………………………………………………………………. 

vii. How has social capital (trust, cooperation) influenced the programme impact………………………………………………. 

………………………………………………………………………………………………………………………………… 
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    APPENDIX 3: INTERVIEW GUIDE 

My name is Eramu Tatenda, a student at Bindura University of Science Education doing Honours Degree.  I am currently carrying 

out a research on ‘Strategies for enhancing livelihood performance. The case of ISAL programme Norton rural area ward 14 

Chegutu District, Zimbabwe. You are kindly required to assists in this research by providing your ideas. The information which you 

provide will be kept confidential and strictly for academic purposes. 

 

 

PROGRAM PARTICIPANTS ONLY!!! 

i. How has the program impacted your livelihood, and in what ways? 

ii. Have you noticed any improvements in your financial management and planning skills? If YES …. Explain 

iii. What factors do you think have contributed to the program’s success or challenges in enhancing livelihood performance? 

iv. What challenges have you faced in accessing program services or resources? 

v. How has the program supported you in achieving your livelihood goals? 

 

 

 

COMMUNITY LEADERS 

i. How has ISAL ‘mukando’ program impacted the community’s livelihood performances?   
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ii. What factors have contributed to the program success or challenges in the community? 

iii. How have community members benefited from the program? 

iv. Are there any cultural or social barriers to participating in the program? 

 

NGO REPRESENTATIVES 

i. What strategies have you employed to support ISAL program in Tasunungurwa ward 14? 

ii. How have you assessed the programs impact on livelihood performances? 

iii. What specific interventions have you funded, and why? 

iv. How have you collaborated with local stakeholders to implement the program? 

v. What are your plans for future support to the program? 

 

THANK YOU!! 


