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[bookmark: _Toc136986615][bookmark: _Toc137906123]                                                             ABSTRACT

 Microfinance institutions (MFIs) play a crucial role in providing financial services to the poor and unbanked population in developing countries. Traditional banks neglect informal sector and the poor in which microfinance firms bridge the difference. However, they operate in a challenging environment, and their survival is often threatened by various risks. That is, volatility of the external environment which downsized business operations through fluctuation exchange rates, stiff regulations and inflation which erodes money value. This study aims to investigate the impact of capital investment on the survival of MFIs in a volatile environment.
The study uses data from Microfinance companies in Zimbabwe in a period from 2010 up-to-date and applies statistical analysis to test the hypotheses. A sample of 220 potential respondents, only a sample of 73 respondents was used using systematic sampling by selecting respondents at regular intervals, taking each third person. . Graphs, tables and charts were used to illustrate and clearly explain the effect of capital investment. The results show that capital investment positively influences the survival of MFIs, and this effect is stronger in a volatile environment. They must prioritize investing in portfolio that brings best results from scarce resources. Therefore, it is recommended that MFIs should prioritize capital investment to enhance their resilience and sustainability in the face of risks. 
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[bookmark: _Toc136986619][bookmark: _Toc137906128]                                                               Introduction
[bookmark: _Toc137906129]1.1 Introduction
[bookmark: _Toc136986618]The chapter focus on background check of data, clearly identifying the root of the problem in need of solution. Theoretical information is provided together with the benefits and limitations of the study as well as period under investigation.

[bookmark: _Toc137906130]  1.2 Background of the Study
In February 2009, Zimbabwe adopted a multiple currency regime to tame the prevailed hyperinflation, which then triggers revolution in the financial sector through a stable currency as acknowledged by Buigut (2015). There was great improvement in the banking sector, by successfully perform an intermediary role in the economy, this was the result of financial inclusion which resulted in financial support to money lenders as indicated by Mehrotra and Yetman (2015). According to Oli (2018) noted that, operating environment, conversion rates, interest rates and inflation are the main distressing elements of the economy, to entities and all sectors of production, as they reduce growth and development. In order to instill discipline and to curb speculation behavior, inflation, exchange rates and financial system stability, government introduce gold coins as an alternative stable investment product store according to RBZ (2022). Government implemented monetary policies to curb inflation in August 2022 which command micro lending firms to shut down in order to address economic challenges. Inflation and exchange volatility moped up funds and drove away capital investment, donor funding, and retard capital projects which ensures life of local companies, leading to liquidity challenges in the finance sector following banning of United States Dollar as legal tender. This was as a result in regard to temporary measure in 2019 by the government in conjunction with RBZ where real time gross settlement electronic dollar (RTGS) was introduced as plastic money according to RBZ (2019). Microfinance companies thrive in developing countries due to regulations, political thrust, economic fluctuation, high employment and poverty as people tend to engage in informal sector as indicated by Mukanya, (2016). Siwale and okoye (2017) postulated that regulation policies have both negative and positive impact on Microfinance institutions. There is stagnant growth and evolution in the microfinance companies due to rapid changes in the operational environment. Low donor funding and low investment challenges emanate leading to a decline in growth and service delivery by microfinance firms.
                                  

[bookmark: _Toc137906131][bookmark: _Toc136986620]1.3 Statement of the Problem

Due to the changes in the external environment, microfinance institutions became more vulnerable as small companies with low capital base for sustainability to render their services. Fluctuation of environment shrink capital base due to factors such as inflation, deteriorating exchange rate and high dividend rates among other factors. Therefore, identifying where and how much to invest can be very challenging for common people and firms who have limited resources and knowledge in this domain. Microfinance companies in Zimbabwe operate in high risk environment in which they suffer a significant financial loss leading too difficult in the provision of their services. However, general findings on challenges of MFI have been conducted before but not yet study conducted on the impact of capital investment to survival of microfinance firms in Zimbabwe. Hence this study aims to bridge the gap by seeking solutions on the research questions below providing relevant ideas to economic agents.
[bookmark: _Toc137906132][bookmark: _Toc136986621] 1.4 Purpose of the Study

Government regulates the economic growth and development through monetary policy and fiscal policy which are measures to stabilize exchange rates, inflation and money supply which affects the economy at large. More so, government through the central bank regulates the operation of these MFIs in order to survive. However, these are ordinary measures which may not meet specific requirements of a firm to survive.
Hence, the general objective of this research is to investigate the significance of investment to survival microfinance institutions in volatile environment.
 Specific objectives are:
i. To assess how micro finance companies mitigate environmental thrust.
ii. To assess how microfinance companies cope up with statutory regulations, inflation and exchange rates.
iii. To assess the extent operate in a market dominated by traditional banks which have economies of scale.

                                                     
[bookmark: _Toc137906133][bookmark: _Toc136986622]1.5   Research Questions

The research project seeks to answer the following research questions:
i.What are the effects of capital investment on environmental changes?.
ii. How do money lenders can resolve and cope up with external environment?
iii. How microfinance firms withstand rivalry from bigger firms in a volatile environment?


[bookmark: _Toc137906134][bookmark: _Toc136986623] 1.6    Hypothesis Testing

H0: Investment has no effect to survival of microfinance finance institutions.
H1: Investment has effect to survival of microfinance finance institutions.
                                   
[bookmark: _Toc137906135][bookmark: _Toc136986624] 1.7 Significance of the Study.

This research is vital in implementing workable remedies for survival of Microfinance companies. Through identifying challenges that hinders their primary objectives, companies can improve survival strategies, by formulating best solutions. Therefore, this will enable these small companies to establish a smooth flow of service delivery. The findings will provide insights which the government use to enact, regulate and determine the sector to subsidize in order to drive economic growth and development.
More so, through this study provide fortune on all kinds of investment apart from economic challenges there will be return on investment through adequate information provided. Investors will commit their capital with optimism on business success focusing on long term objectives apart from heat and run bases.
[bookmark: _Toc137906136][bookmark: _Toc136986625]1.8    Delimitations

The study is focused mainly on Microfinance institutions operating in Zimbabwe. Microfinance companies faces ups and downs due to rapid economic changes which encompasses exchange rates, inflation, changes in currency and policies from 2008 up to date. There has been rampant closure of industries including finance sector which drives the researcher to look a closely on the operation of Microfinance companies during this period.

[bookmark: _Toc137906137][bookmark: _Toc136986626]1.9     Limitations

To access the information there is need for higher assurance of confidentiality of data. That is the authorities are reluctant to issue out information. The researcher uses data collection tool which is questionnaires, to gather data while ensuring privacy.
The sample size may be small to represents the population at large. That is systematic sampling is used to collect data. 
 Moreover, bias is another issue which may compromise the study since respondents may be aware of the study that they give influenced information which is far from reality. There can be short supply of resources to extract primary data say for example, bouncing of questionnaires which inhibit the study success.     

[bookmark: _Toc137906138][bookmark: _Toc136986627] 1.10    Definition of Terms

Microfinance Institution referee is generally regarded as the provision of financial services to the under and unbanked households and small to medium enterprises according to RBZ (2022). 
Capital investment is referred to sum of money usually provided to a company to achieve and further its business objective. This involves long term acquisition by business such as buying of physical assets, venture capital and financial capital according to Sirivastav, (2023).


[bookmark: _Toc137906139][bookmark: _Toc136986628]  1.11    Assumptions

The research assumes that: 
I. Information acquired for purpose of this research is free from bias and it come from right authorities.
ii. The response received are correct and accurate for success of this study.
iii. The sample used is representative of the actual population.
iv. The study will benefit the researcher in developing expertise in the field of accounting through practical involvement.
[bookmark: _Toc137906140][bookmark: _Toc136986629]  1.12    Summary

The study highlights the major drawbacks which drive the researcher to find answers on how MFIs can survive. It clearly cites the problem statement of the research and its objectives. Period under study together with benefits and its limitations of the study were appropriately apprehended.

                                          
               
                                         

          

                                           


[bookmark: _Toc136986630][bookmark: _Toc137906141]                                                     CHAPTER TWO

[bookmark: _Toc137906142] 2.0 Introduction

This chapter contains is literature review, features of Microfinance institutions, and theories of Microfinance institutions with empirical review in relation to the assessment study of the impact of capital investment on micro- lending companies.
                                              
2.1 Characteristics of MFI
Microfinance institutions plays a pivotal role in poverty alleviation in developing countries especially central Africa and Southern Africa according to Remer and  Kattilakoski, (2021).That is, they salvage the lower income earners and the informal sector of the economy neglected by traditional banks advocated by Tamanni, et al.(2019). Microfinance companies diverged from lending to the marginalized community in pursuit of double objective of social outreach and financial sustainability according to Fadikpe, et al, (2022).
Dossou, et al, (2020), postulated that micro lending firms provides a wide range of services, which consists of micro credit, savings, money transfer and micro insurance but not limited to these services. The evolution of Microfinance institutions in developing economies, the poor and informal sector can now access to alternative save and borrow funds apart from relying on family and friends noted by Chiu, (2017). They serve as banks to the marginal areas.  García. (2020), states that MFIs foster equality, economic growth, social inclusion, women empowerment and social development.
Sandberg, (2012), acknowledged that MFI offers small loans within short period of time which requires guarantee due to limited collateral security to access lager loan amount. They provide loans at high interest rates due to costly transactions which involves credit checks and other related expenses when disbursing loans. They offer big loans based on repayment records of repeat clients group lending offsetting collateral-based loans.
                                  
[bookmark: _Toc137906143][bookmark: _Toc136986631] 2.3   Capital Structure

According to Arsyad (2021), the capital structure of a company refers to the way it combines debt and equity to finance its operations and achieve growth, which ultimately determines its overall worth. Indriyani (2017) notes that this combination of external funding sources involves both debt and equity investors who provide the necessary financial resources for the organization.
 Risk of financial needs is not certain and this give debt and equity holders control over the business henceforth, it's crucial for business survival. Firm value is essential especially in the eyes of investors because it's part of the primary measure of market value of a business as noted by Nurhayati, (2020). A company can use equity common stock, preferred stock or retained earnings to finance its operations or use debt in the form of bonds, loan stocks, or debentures. Trade off theory advocate that managers have to prioritize sources of funds. It compares cost of equity financing and debt funding, for choice of an optimum capital structure Caggese, (2012). Corporate tax tend to favor debt financing rather than equity therefore, debt financing fosters business growth. However, debt to equity ratio is one of the measures used to determine gearing or liabilities owned by the company that is a firm highly financed by debt is very risk according to Utami and Piosetiono, (2016). Equity holders’ claims future retained income and profits unlike debt which has a fixed installment. Issuing of additional shares to finance business results in dilution of ownership and control. Modigliani and Miller conducted research on capital structure where they found that financial decisions affect weighted average cost of capital. The lower the WACC the higher the value of a firm by Yazdanfar, and Öhman, (2015).

[bookmark: _Toc137906144][bookmark: _Toc136986632]2.4    Capital Budgeting

According to Mutairi et al. (2018), capital budgeting refers to the process of assessing the financial viability of proposed long-term assets to distribute resources effectively. Batra and Verma (2014) state that it involves making financially sound decisions related to assets replacement and construction. To determine the effectiveness of investments, various methods can be used to ensure the return on investment, such as payback period, internal rate of return (IRR), net present value (NPV), and accounting rate of return (ARR), as noted by Leon et al. (2008) and Hall and Mutshutshu (2013).
Capital budgeting is a process of evaluating financial viability of proposed non-current assets in order to allocate resources, Mutairi et al, (2018). It is a process of making sound financial decisions, include assets replacement and construction,   Batra and Verma, (2014).
Net present value is identifying any changes in net cash flows associated with investment and discounting the value to present value according Egbide, et al, (2013).
Capital investment is fundamental in survival of small businesses and long term success by Bennouna et al, (2010).
Most scholarly articles noted that payback period is frequently used by many companies as a risk assessment tool where as other research found that net present value is frequently used according to, Hall and Mutshutshu, (2013), Andres et al, (2015).
Net present value is a period required to generate funds to pay off initial investment. Regular cash flows or discounted cash flows are used to compute payback period. It is a risk measure as it doesn't consider liquidity as it focus on time period. The longer the period the risk of no return. That is managers uses cost benefits analysis to carry out a project or fund capital assets.

[bookmark: _Toc137906145][bookmark: _Toc136986633]2.5     Portfolio Management

It is the art of investment management of financial assets such as bonds, mortgage, debentures, stocks and cash to meet long term financial objectives and risk tolerance by Plessis and Rensburg, (2017). It is a collection of single projects or investment and programs that are carried out at an integrated way to reduce risk and attain investment objective according to Vitali and Dungey, (2015). These investments maybe held by financial institutions, angel investors, and financial professionals which are ranked according to investor risk tolerance
Portfolio management is very crucial for small businesses in a wider market dominated by similar firms offering similar services to gain a competitive advantage noted by Tolonen, (2016).
That is allocation of resources, diversification, rebalancing of resources to attain most desired output through volatility reduction noted by Vasyl et al, (2019). Portfolio management does not focus only on optimizing products or services offered noted by Simons, (2013), however, they also look in between tradeoff between risk and return. Portfolio management involves planning, resource selection, resources allocation and steering of the project which consist of execution, coordination and monitoring of resources.
              
                  


[bookmark: _Toc137906146][bookmark: _Toc136986634]  2.6     Product Portfolio Management by Microfinance Companies   
  
 In this section, we will provide a brief overview of product portfolio management and its importance for microfinance companies. Product portfolio refers to the range of financial products and services offered by a company, including loans, savings, insurance, and other financial products which suit company needs as noted by Hines, (2014). 
Effective portfolio management is crucial for the success of microfinance companies, as it helps them optimize their product mix, manage risks, and improve their financial performance by Agapova et al, (2017).   
[bookmark: _Toc137906147][bookmark: _Toc136986635][bookmark: _Toc137381182]2.6.1   Key Factors for Effective Product Portfolio Management  
· Market Research 
· Risk Assessment 
· Product Diversification 
· Performance Monitoring and Evaluation  
 These are the key factors that microfinance companies need to consider in order to optimize their product portfolio acknowledged by Martin, (2013). In order to effectively manage their portfolio, microfinance companies must conduct continuous market research to identify and respond to changing customer needs and market trends according to Killen and Hunt, (2010). Product diversification helps to spread risks across different financial products and is crucial for long-term financial stability.  It is unpredictable to identify consistent winners or looser thereby diversity a company can reduce volatility at any given time. Finally, performance monitoring and evaluation helps to track the effectiveness of different financial products and make data-driven decisions to improve product performance.
[bookmark: _Toc137906148][bookmark: _Toc136986636] 2.7       Risk Management

The current state of the economy has resulted in various external factors such as credit crises, volatile commodity prices, increased government debts, unemployment, and reduced consumer spending. Microfinance institutions are particularly vulnerable to these risks, despite being flexible and adaptable as mentioned by Nwachukwu and Olawumi (2019). Therefore, risk management has become increasingly important, and companies must actively partake in risk management practices to tackle these risks.

Risk management is a critical business skill that allows managers to leverage opportunities associated with risks. It involves implementing fundamental risk management techniques across all areas of risk management, including strategic, operational, financial, and regulatory compliance risks. A systematic approach to risk management enables an enterprise to pursue its strategies effectively, anticipate the risk exposure of each activity, and achieve more satisfactory outcomes at a reduced cost.

To manage these risks, microfinance institutions use various techniques such as diversification of loan portfolios, credit scoring, and collateral management. They also conduct regular risk assessments and develop risk management policies and procedures to address potential risks.

Furthermore, microfinance institutions can use insurance to mitigate risks. Insurance can help protect the institution and its clients from various risks such as default on loans, natural disasters, and health-related risks. Overall, effective risk management is essential for microfinance institutions to maintain their financial stability and ensure their long-term success.  
    
[bookmark: _Toc137906149][bookmark: _Toc136986637] 2.8      Financial sustainability theory.

Migliorelli, (2021), financial sustainability as the effectiveness of business to deliver while earning return on investment and growth. I may not have external sources of finance, and capable of paying its present and future obligations according to Amani and Fedalla, (2015).  Sommer, (2020) defined financial sustainability' as mobilization of resources and allocation towards transitional sustainable development. Financial sustainability is future return and sales growth. Firms have to thrive for profitability and growth, and intercepted cash flows generation to tackle insolvency. Marwa and Aziakpono, (2015), studied Microfinance institutions of Tunisia in 2011. The study shows that 51% of these forms were self-sufficient and operational sustainable. Ayayi and Sene. (2010) acknowledged that credit portfolio from well managed risk provide long-run factors for sustainability.
                                              


[bookmark: _Toc137906150][bookmark: _Toc136986638]  2.9  Pecking Order Theory (POT)

This theory explains how firms prioritize sources of finance to attain optimal capital structure, while balancing their obligations according to Guizani, M. (2020). Companies use internal to external strategy to finance new capital projects. Companies can use financial analysis software to analyze cash flows to minimize risk as noted by Yildirim, (2018). Firms usually prefer retained income since the do not have any financial cost unlike debentures or loan stocks as acknowledged by Corporate Finance Institute, (2022). It also postulated that Pecking Order Theory emanates from asymmetrical information where one has more information than the other which causes imbalance of transactions. That is when internal funds are exhausted, they move to debt funding as it is relatively lower than equity noted by Faisal and Boulanour, (2017). Lastly equity financing is most expensive source of finance, also it affects profitability and it encounter balance cost of capital. Equity is associated with sharing of principal profits or loss. More over dilution of ownership since issuing of share is associated with transferring of ownership Guizani, M (2020).
                                                          
[bookmark: _Toc137906151][bookmark: _Toc136986639] 2.10  Agency Theory

Agency theory describe the relationship between an agent and principal in the notion that there are risk or problems arise when corporative parties have different goals and division of labor noted by Matinheikki, (2022). Agents have a fiducially duty to act on behalf of shareholders, hence incomplete transparency and goal congruence conflicts of interest according to Vosooghidizaji, (2020). Agency theory is also referred as to agency problem. 
Microfinance firms are struggling to adapt to changes in the external environment due to agent cost. Opportunism and self-centered decisions tend to render main objectives of the firm as acknowledged by Bosse and Phillips, (2016).
Agency problem affect investment decisions and has to be closely monitored by giving company managers lucrative wages and allowance as advocated by Hajmohammad and Vachon, (2016). Investment is also affected by asymmetrical information between company executives and minority investors, in which micro lending firms get support to endure businesses operations.
Investment cannot be separated from corporate governance as it guides the agents in achieving shareholders objective by Geo, (2015). This is a tool which triggers organic growth, product development enhancing competitive advantage in the industry. According to Zhang et al, (2015), there should be complementary mechanism to eliminate agency problem for long term operation.
                                                 
                                                 
[bookmark: _Toc137906152][bookmark: _Toc136986640] 2.11   Empirical Review

In the evolutionary stage financial firms tend to focus much on debt recovery, product promotions, risk and minimizing delinquency levels so on and capital investment was outside scope. In the traditional stage financial companies dealt mostly with internal challenges such as working capital management, planning, financial analysis and control in the early (1950s). Through evolution the concept of theories and other quantitative data analysis came into place as investment came into place. The main focus of modern management is on capital investment for a big future benefit while getting stronger to reduce vulnerability due to environmental changes. Legal changes, privatization and globalization in period from (1991) brought in many players, threats and opportunities and depends of capital markets increased as business emerged. Therefore, managers are key to drive businesses success in the current period. They have a mandate to evaluate and implement capital budgeting to remain operational. Managers are also responsible for portfolio management and to determine optimal capital structure. Executives have to take major decisions on financial decisions i.e. they take decision on optimum financial mix or capital.
Investment provides better grounds for companies especially small companies can resist economic changes, as both short term and long-term investment foster growth which derive economies of scale. Microfinance companies found ways to mitigate environmental changes which inhibit their success, in which investment is the key to survival. There are research studies conducted to purify external hardships faced by businesses, affecting their performance growth and survival which are as follows.
[bookmark: _Toc136986641][bookmark: _Toc137381188][bookmark: _Toc137412108][bookmark: _Toc137902820]Capital Investment and Manufacturing Firms' Performance: Panel data analysis by Vanja Grozdic, Branislav Maric, Mladen Radisic, Jarmila Sebestova and Marcin Lis (2020).
Their research was conducted to explore data on capital investment on manufacturing companies using questionnaires. They found that there was positive relationship between capital investment and business performance. Accordingly, firms incur losses in the short run due to heavy out flows for capital investment and their performance increases in the long run. More so, they discovered that there is high certainty in capital investment, such as asset tangibility, fixed assets turn over and leverage.
They used financial ratios to evaluate the significance of capital investment by using return on assets to verify the significance of investment in the manufacturing industry. Consequently their results shows that capital investment play a crucial role in the manufacturing industry as it fosters growth and it brought about sustainable development.
[bookmark: _Toc136986642][bookmark: _Toc137381189][bookmark: _Toc137412109][bookmark: _Toc137902821]Economic Analysis of Capital Expenditure and Infrastructural Development in Nigeria, conducted by Chukwuemaka, V. Okolo, Richardson, K. Edeme and Chinanuife Emmanuel., 2018.

The study conducted on expenditure on physical assets analyzing its impact on economic development and they used questionnaires for data collection. Their study analyzes the impact of capital expenditure, construction expenditure, and non-oil revenue can contribute to long term infrastructural development.    The study found that recurrent expenditure has a positive effect on infrastructural development. They go on to emphasize on utilizing external debt to facilitate expenditure for sustainable growth and development.

[bookmark: _Toc136986643][bookmark: _Toc137381190]The Effects of Capital Expenditure, Company Growth and Size on Firm Value through Financial Performance Moderated by Capital Structure by Salimah, Yudhi Herliansyah (2019).

The research findings came out with the fact that capital expenditure has an inverse relationship with firm value. Descriptive statistics was used to analyze data collected from questionnaires sent to respondents. It only shows a change in assets and not firm value and it only affects firm performance. Capital investment involves cash outflow regardless of finance method which a company can enjoy return on investment in long-term period. The research found that capital investment is ideal for such tangible noncurrent assets to generate to produce a sale in future. The results reveal importance between firm size and its value. Capital investment gives long term benefit that it can't be enjoyed in the short run. Investors prefer well performing companies with high chances of return.

[bookmark: _Toc136986644][bookmark: _Toc137381191]Capital Expenditure and Firm Performance. Evidence from Albanian Construction Sector by Ester Taipi (2015).
Capital investment is carried to benefit future economic resources from tangible assets that generate contribution. The study go further to investigate the impact of capital expenditure on firm performance from 2008- 2015 in the construction industry. The study found that there are other factors that affect firm performance apart from capital investment that is there are other variables such as. Debt ratio, size of business. Capital expenditure have a low financial performance however, it has a positive correlation according to the study. Correlation between firm performance and business size is no important. The study discovered that debt is a very possible way to finance capital investment and there is high return to cover cost of capital therefore a slight decrease in capital spending, may consequences in cash flow crisis.


[bookmark: _Toc136986645][bookmark: _Toc137381192][bookmark: _Toc137412110][bookmark: _Toc137902822]The Effect of Capital Budgeting Investment Decision and Organizational Performance in Rwanda. Case Study of Bahresa Grain Milling Rwanda ltd by Kamwine Norah Mushaho, Mbabazi Mbabazize and Jaya Shukla (2015).
Capital expenditure affects firms positively by accelerating growth and operating cost tend to increase during investment. Operating cost eventually falls as company gain operation efficiency. The study found that the investment decision can cause a normal outflow of funds and no deficits can be experienced. Authoritatively, the researcher concluded that, it's not always a positive link between investment and high return for investment. However, investment decision affects growth of business, performance and operating cost.




[bookmark: _Toc136986646][bookmark: _Toc137381193]Determinants of Firm's Capital Expenditure: Empirical evidence from Vietnam (2019) Conducted by Huu Anh Nguyena and Thanh Hieu Nguyena.
The research findings show that, bigger companies are those which spend in capital assets, focusing on building their facilities for further development. Shareholders consider tradeoff between dividends and capital investment considering the significance of free cash flows. The study shows that capital investment is reduced following an increase in interest rates. Therefore, Vietnam bank and commercial banks opted to lower interest rates to facilitate capital expenditure.
Capital Budgeting Practices of Microfinance Institutions: Evidence from Ghana’ by Kosi Adom, Philimon and Fuseini Abudul Aziz (2016).
The authors argue that capital budgeting is crucial aspect of microfinance management that influences profitability and sustainability. They conducted 50 surveys of MFIs in Ghana using questionnaires to collect data. The results found that most common budgeting techniques used are payback period, internal rate of return, and net present value. The study also found that most MFIs tend to use more sophisticated capital budgeting techniques and have higher budgets.  
Capital Budgeting Practices of Microfinance Institutions: Case study from South Africa. Conducted by Bratkovich, Breeze and Krishnan (2019).
Their study aimed at investigating capital budgeting among microfinance companies. They used questionnaires to collect data and results shows that this encourages efficiency operations therefore quality exist. The study provides insights into capital budgeting practices of MFIs in South Africa highlighting the need of adopting more rigorous and systematic budgeting process to support growth and sustainability. 


                                                                  





[bookmark: _Toc137906153] 2.12       Conceptual Framework

· [bookmark: _Toc137906154]Inflation
· Exchange rate
· Interest rate
  e
e

                                      Control variables             

Dependent Variables
Market Segmentation
Market Surveys
Capital Budgeting
Working Capital Management




Going Concern


                                                                       


                                                                 
The theoretical framework is a structure that supports a research theory and explain the existence of problem. Various theories have been developed regarding investment. The framework acts like a map that provides coherence to the empirical inquiry and takes different forms based on the research question, such as working hypothesis. It includes the independent variables and dependent variable, as well as control variables, which significantly influence both variables.  For instance going concern is independent variable, inflation, exchange rate and interest rates are control variables as depicted above.
[bookmark: _Toc137906155]2.12.1 Working Capital management

Working Capital management is the management of company’s short term assets and liabilities to ensure that the business has sufficient cash flows to meet its short term obligations and operating expenses. It involves managing inventory, accounts payables, and cash according to Lazaridis and Tryfonidis, (2020).  
[bookmark: _Toc137906156]2.12.2 Market Segmentation

Market segmentation is the process of dividing a heterogeneous market into smaller groups of customers who have similar needs or characteristics and are likely to exhibit similar purchasing behavior, Kotler and Armstrong, (2019).

                                                      
[bookmark: _Toc137906157]2.12.3 Capital Budgeting

Capital budgeting is a process that a firm uses to determine whether a proposed investment or project is worth pursuing. It involves analyzing the potential benefits and cost of the investment to determine potential profitability and overall value of the company.
                                                     
[bookmark: _Toc137906158] 2.12.4 Market Survey 

Market Survey refers to research studies conducted to gather information about target market. They aim to provide insights into consumer, behavior and opinions that help business to make informed decisions about product development, marketing strategies and other business decisions, Kotler and Keller, (2015).  

[bookmark: _Toc137906159][bookmark: _Toc136986647]2.13 Gap Analysis

Most previous research on capital investment has mainly focused on performance, risk management, expenditure in contraction sector, manufacturing companies and other sectors of the economy but little attention was given to impact of capital investment to survival of microfinance companies in a volatile environment. Capital investment leads to huge cash outflows and tend to be neglected before, hence borrowing became best procedure. 

[bookmark: _Toc137906160][bookmark: _Toc136986648] 2.14  Conclusion

The research findings are done following the reports and new statutory instruments by the central bank which have impact on micro-lending companies. This show that this sector faces setbacks which affects their survival. Much research has been conducted but impact of capital investment has not yet done on survival of microfinance companies.


















[bookmark: _Toc136986649][bookmark: _Toc137906161]                                                   CHAPTER THREE
	
[bookmark: _Toc136986650][bookmark: _Toc137906162] 3.0 Introduction

The primary emphasis of this chapter is on the research design to be employed in the study. The chapter outlines the methodology to be used in achieving the research objectives and the data collection methods to be implemented to ensure reliability of the data. Additionally, the chapter discusses the advantages of using questionnaires in the study.
[bookmark: _Toc137906163]3.1 Study Area
The research was done on microfinance companies in Zimbabwe, in which most of them have headquarters in bigger town sprawling towards small towns. Questionnaires were sent to headquarters were most decisions are held. 
[bookmark: _Toc136986651][bookmark: _Toc137906164]3.2 Research Design 

The chosen research design for this study is descriptive cross-sectional survey, which is useful in collecting data from a larger population and generalizing the findings. According to Bekenter (2018), this design is particularly suitable for gathering information from a large population at a single point in time.

This study is about impact of capital investment for microfinance firms, specifically those which operate in operate in Zimbabwe. To eliminate observer subjectivity, a cross sectional was used to obtain high reliability from research approaches, Santoso, (2016).
The second objective is to ensure that the research follows replication logic, confirm or disconfirm theory by offering a full variety of evidence according to Bhuiya, (2016). The third objective is to provide a critical thinking in research by obtaining feedback from various micro-lending companies within Zimbabwe. The study is effective, because it utilizes questionnaires for primary data collection.
A sound research design is clearly designed for purpose and also consistency between the research questions and the proposed research method Sekaran, (2010). A survey will be more appropriate to give consistency. Therefore a survey will be more appropriate to answer the research questions and tailor made research towards the intended research objectives to obtain correct data which therefore processed to become reliable information without bias.

[bookmark: _Toc137906165][bookmark: _Toc136986652]3.3 Target Population

García (2020) defines population as a set of individuals or entities that share a common characteristic and from which a sample is selected. In this study, the population will consist of staff members with financial management responsibilities and authority in microfinance institutions. The target population is the specific group for which the information is sought, and in this case, it comprises the 220 registered microfinance companies in Zimbabwe. A sample of 73 companies was chosen from this target population. Therefore, the population of interest for this study is any microfinance institution operating in Zimbabwe.

[bookmark: _Toc137906166][bookmark: _Toc136986653] 3.4    Sample Design

The study will utilize systematic sampling to select micro-lending firms for the research. This method involves selecting the sample population at predetermined intervals using random numbers generated by a computer program. Systematic sampling is a probability-based technique that provides a representative sample for drawing conclusions from the larger population.

The intervals are identified by the formula: 
K (Interval) =population ÷sample
= 220÷73= 3rd interval.

That is the researcher is pick every third interval.
[bookmark: _Toc137906167][bookmark: _Toc136986654]3.5  Research Instruments

In carrying out the research, questionnaire for primary data collection. The questionnaire give a brief background of microfinance Institutions'. Closed ended questionnaire was used to obtain every necessary information from the field.

[bookmark: _Toc137906168][bookmark: _Toc136986655] 3.6 Questionnaire 

A questionnaire is a tool used in research that contains a series of questions designed to gather information from respondents. It is a qualitative method that aims to reveal a specific phenomenon that may be difficult to uncover through other research methods like interviews and observations. The questionnaire will be distributed to multiple respondents to allow for comparison.
The questionnaire will address the fundamental areas of accounting. Questionnaires are a useful tool for gathering specific information in an efficient manner, according to Wangand (2020). The researcher will use standardized questions for all companies to ensure consistent and reliable data. Closed-ended questions are beneficial because they allow for the collection of opinions from respondents, unlike observations which rely on assumptions. Questionnaires also aid in clarifying the meaning of questions, resulting in faster responses.
 

[bookmark: _Toc137906169][bookmark: _Toc136986656] 3.7 Reliability and validity

Rin and Penas (2017) define validity as the closest approximation to the truth or accuracy of a statement or conclusion. Similarly, Islam et al. (2018) state that validity refers to the most accurate approximation to the truth or accuracy of a given conclusion.
[bookmark: _Toc137381205][bookmark: _Toc137412122][bookmark: _Toc137902840]To ensure the highest possible validity, the questionnaire will include a variety of question types, such as probing and closed questions. The study will focus on the accounting and finance departments of the selected population.The research study aimed to ensure the reliability of the data collected. To achieve this, the researcher reviewed existing theories from various authors and researchers. The questionnaires were pre-tested on a pilot scale to ensure reliability and clarity of the questions. The confidentiality and anonymity of the respondents will also be maintained, which will encourage them to express their views without any fear. All these measures will help to ensure that the data collected is valid and reliable.           

                                

[bookmark: _Toc137906170][bookmark: _Toc136986657]3.8  Data analysis method

A combination of tables, pie charts and bar graphs to present the findings on data presentation were used. This was a way to interpret, generalize have a summary of data to determine essential behavior patterns and outcomes. Coding of data enable the researcher to group data to determine frequency distribution and occurrence. Frequency distribution helps to summarize data from respondents through an informative tables, histogram, bar graphs and pie chats were used for data analysis. Data was presented and interpreted on standard deviation and concurrence with the assistance of computer package (SPSS) and other graphical presentation were effected for better understanding.

[bookmark: _Toc137906171]3.9 Data Presentation and Analysis

Research data was collected and analyzed using frequency distribution, tables, bar charts, and pie chart. The response rate table shows, number of response and percentage of response rate. The mentioned presentation format were used since are easy to interpret, and compare.                                                        

[bookmark: _Toc137906172][bookmark: _Toc136986658] 3.10  Summary

The main focus of this chapter was to detail and provide reasons for the methodologies used in conducting the research. The procedures for collecting data were explained, including how respondents were sampled, how questionnaires were distributed and collected, and the advantages and disadvantages of the research instruments as practical means of gathering data.





[bookmark: _Toc136986659][bookmark: _Toc137906173]                                                          CHAPTER FOUR

[bookmark: _Toc137906174] 4.0    Introduction

This section focuses on the analysis, interpretation, and presentation of the research findings on how capital investment affects the survival of microfinance institutions in an unstable climate. The study utilized questionnaires that were tailored to meet the research objectives. The collected data successfully addressed the research questions and was analyzed in this chapter.
[bookmark: _Toc137906175][bookmark: _Toc136986660]  4.1 Data presentation

[bookmark: _Toc137409900]Table 1
[bookmark: _Toc137906176]4.1.0Response Rate
	Feedback 
	Frequency
	Percentage

	Answered 
	62
	85

	Not Answered 
	11
	15

	Total
	73
	100


Source: Survey data. 2022
Table 1: Response rate
This table displays the response rate of the survey conducted in 2022, which aimed to investigate the impact of capital investment on the survival of microfinance institutions in a volatile environment. Out of the total sample of 73 microfinance institutions, 62 responded to the survey, resulting in a response rate of 85%. On the other hand, 11 institutions did not respond, representing 15% of the total sample.
[bookmark: _Toc136986661][bookmark: _Toc137906177]4.2   Demographic Information

Demographic information was there to determine number of employees and level of education of workers within an organizations. This is significance as it provides relevance and surety of perfect understanding of the impact of capital investment to microfinance companies.



	[bookmark: _Toc137409901]Table 2
4.1.1LEVEL OF EDUCATION

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Secondary
	9
	14.5
	14.5
	14.5

	
	Diploma
	4
	6.5
	6.5
	21.0

	
	First Degree 
	34
	54.8
	54.8
	75.8

	
	Post Graduate
	15
	24.2
	24.2
	100.0

	
	Total
	62
	100.0
	100.0
	




LEVEL OF EDUCATION 1
The table above, shows that the majority of employees were first degree graduate which are 34 out of 62 shown by 54,8 per cent and the minimum level is diploma holders which are 4 shown by 6,5 percent . This shows that most of the work requires expertise and knowledge, and less manual work.

	[bookmark: _Toc137409902]Table 3
NUMBER OF EMPLOYEES

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	50 TO 100
	16
	25.8
	25.8
	25.8

	
	100 and above
	46
	74.2
	74.2
	100.0

	
	Total
	62
	100.0
	100.0
	



NUBER OF EMLOYEES 1
The research also investigated the number of employees in an organization. The majority of companies employ about 100 employees and above shown by 74, 2 percent from the above table. There are other companies which employ more than 50 people but ranging from 100 and bellow shown by 25.8 percent. This denotes that most companies rely much on labor in the financial sector.   




[image: ]
 
[bookmark: _Toc137411391][bookmark: _Toc137902960]4.1.2Figure 2: New service Creation and efficiency.

From the evidence obtained most companies discovered that capital investment enhance efficiency and improves new service delivery depending on the level of investment witnessed by higher frequency. Most microfinance institutions found that capital investment creates new services and efficiency in the organization shown by moderate extent and very large extent shown by frequency distribution illustrated above.
This was also witnessed by Mushaho et al, (2015), on their study on capital budgeting conducted in Rwanda they used descriptive data and the results shows that, capital investment promotes operational efficiency.



	[bookmark: _Toc137409903]Table 4
4.1.3ENHANCE BETTER PERFOMANCE


	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Less extent
	3
	4.8
	4.8
	4.8

	
	Moderate Extent
	13
	21.0
	21.0
	25.8

	
	Large Extent
	29
	46.8
	46.8
	72.6

	
	Very Large Extent
	17
	27.4
	27.4
	100.0

	
	Total
	62
	100.0
	100.0
	



Table 4: 
PERFOMENCE ENHENCEMENT 1
[bookmark: _Toc137906178]Performance Enhancement

The graph above depicts performance of firms in the finance sector in relation to capital investment. It shows that most firms perform better due to capital investment. Most companies performs to greater extent as investment process involves high cash inflows. An illustration above shows positivity of investment in relation to firm performance as shown by a mean of 2, 98. Long term investments helps companies to generate enough revenue in future periods. Capital investment involves in cost serving in future periods as it enable efficiency and capacity utilization.

Salimah, et at, (2019), they conducted research on capital expenditure, company growth and firm size on firm value, case study of 2019. The study found that there was an inverse relationship between firm value and capital expenditure. Capital investment shows changes in assets and only affect firm performance. Capital investment involves cash outflows and high return in the long run, giving a firm long term benefit, and better performance. However, this research focuses only on microfinance sector in Zimbabwe whereas, Salimah et al, (2019), conducted research on different companies from different industries.[image: ] 
[bookmark: _Toc137411392][bookmark: _Toc137902961]4.1.4Figure 3: Capital Budgeting.

As shown above a few of the respondents budget less for capital investment and the majority capital budgeting is a priority as shown by the frequency. It is a strategy which they implement to meet their objectives as shown above, they tend to manage their budgets to a very large extent in order to meet external changes and innovations to remain competitive. 
Taipi, (2015), researched on capital expenditure and firm performance from Albanian construction sector in 2015 using questionnaires to gather data. The research found that capital investment affects performance of construction industry, together with other variables such as debt ratio and size of business. Capital budgeting enhance company performance, through better investment. The gap is that the research by Papa in 2015 was conducted on construction companies, yet this research focus on money lenders.



	
[bookmark: _Toc137409904]Table 5
[bookmark: _Toc137906179]4.1.5 RISK MANAGEMENT

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Large Extent
	8
	12.9
	12.9
	12.9

	
	Very large Extent
	54
	87.1
	87.1
	100.0

	
	Total
	62
	100.0
	100.0
	



The above information sought to disclose the extent to which microfinance companies manage risk in regard to internal and external environment in order to remain operational. Most companies manage risk to avoid loss in operation as shown above that 78, 1 per cent manage risk to a very large extent and 12, 9 manage risk to a large extent. That is microfinance firms manage risk to survive in the fluctuating environment. That is mostly microfinance companies’ established risk departments in order to maintain productivity levels.
The study conducted by Kosi and Fuseini, (2016), also postulates that microfinance companies are sensitive to risk, according to firm size. That is bigger firms are very sensitive that they use sophisticated budgeting techniques to counter risk.
	
[image: ] 
[bookmark: _Toc137411393][bookmark: _Toc137902962]Figure 4: Scale operation.
The study established that 38, 7 per cent of the companies have increased scale of operation through capital investment. This triggers firm survival in the sense that lager scale of operation helps a business to gain a large market share which helps the firm to be well established.  The 22, 58 per cent of the firms they moderately increased scale of operation.
The study conducted by Salimah and Herliansyah in 2019 using same research method and data presentation disclosed that company growth affects firm performance, and in the long run firms enjoy return on investment. Firm performance is only hindered in the time of investment where huge transactions occur. The conclusion was that growth helps companies to gain economies of scale. 



[image: ]
[bookmark: _Toc137411394][bookmark: _Toc137902963]4.1.6Figure 5: Portfolio Management.

Pie chart above disclose information about how microfinance companies manage their portfolios including product portfolio management. It shows that 48, 39 per cent of the firms manage their risk properly to a very large extent. This involve optimization of sources of capital financing, that is they reduce gearing ratios and offer competitive products. Some companies manage their portfolios moderately of about 4, 84 per cent of the companies which shows that most firms manage well their portfolios to reduce risk of failure.
A large percentage of 48, 39 shows a high debt dependency ratio emanates as a result of capital investment. The leverage level have been noticed by Grozodic, et al, (2020) in the case of manufacturing firms in 2020, highlighted that there is certainty of asset tangibility. Based on their study conducted on manufacturing company they found that capital investment is certain to increase firms leverage. That is most firms finance big investments through debt and this study explore similar data basing on microfinance companies.

	[bookmark: _Toc137409905]Table 6
[bookmark: _Toc137906180]WORKING CAPITAL MANAGEMENT

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	MODERATE EXTENT
	1
	1.6
	1.6
	1.6

	
	LARGE EXTENT
	5
	8.1
	8.1
	9.7

	
	VERY LARGE EXTENT
	56
	90.3
	90.3
	100.0

	
	Total
	62
	100.0
	100.0
	




Table 5: 
4.1.7WORKING CAPITAL MANAGEMENT 1
The relationship between assets and liabilities have to be positive in order to meet current obligations such as tax which accumulates penalties if fall due. As shown above most firms are very aware or working capital management that 56 firm’s represents 90, 3 per cent manage well their working capital. Those who moderately manage their capital are 1, 6 per cent which shows that these firms may have been experience liquidity problems here and there.
 Therefore, most companies they do better in managing their resources as they manage well their working capital. This study, is similar to the study conducted by Nguyena and Nguyena in 2019, the empirical evidence shows that working capital is vital to business operation as their emphasis lies to cash flow generation from huge investments. The results were similar to the study that working capital management is key to businesses, and only the differences are region, and scope.
	                                             

[bookmark: _Toc137409906]Table 7
[bookmark: _Toc137906181]MARKET SEGMENTATION

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Large Extent
	23
	37.1
	37.1
	37.1

	
	Very large Extent
	39
	62.9
	62.9
	100.0

	
	Total
	62
	100.0
	100.0
	



Table 6: Market Segmentation.
In order to survive microfinance companies segmented their markets targeting mostly the informal and poor people neglected by traditional banks. This helps them to operates in high competitive environment  as shown by the table above that 39 companies of 62 segmented their markets to a very large extent to meet the unique needs of their customer represented by 62,9 per cent. Very few they moderately segmented their markets, shown by a frequency of 23 companies out of 62 which shows a 37, 1 per cent of them.

[image: ]
[bookmark: _Toc137411395][bookmark: _Toc137902964]4.1.8 Figure 6: Quality improvement.

The study also investigated, quality improvements and how do they take it into consideration. Most companies improves its quality to a large extent of about 26 out of 62 firms improves quality. Only a few moderately focus on quality of service or products.   In order to meet market needs most firms moderately improve quality on service delivery, to remain operational and competitive. 
The study conducted by Bratkovich and Krishnan, (2019), on capital budgeting on microfinance companies in South Africa. The study alluded that capital investment triggers efficiency thereby quality of products improves.

[image: ] 
[bookmark: _Toc137411396][bookmark: _Toc137902965]4.1.9 Figure 7: Market survey.
In order to understand what transpires in the market, lending companies do a market survey in order to remain competitive. The data above shows that most companies embark in quantitative survey to figure out the rate of industry performance versus company performance. About 27companies involves in quantity survey to lager extent and few are moderately surveying which is 8 companies. Regular surveys helps firms to cope up with external environment such that they do not offer poor services delivery. Regular market research enables microfinance firms to speedy up material effects to the organization.
Nguyena and Nguyena, (2019), evidence from Vietnam, found that only bigger firms prioritize capital investment focusing on building their facilities. Shareholders considers tradeoff between dividends and capital investment considering cash flows. Small firms spend less on research and tend to focus on return on investment. Quantitative survey, depends on the changes in the operational environment which shows the difference in the results obtained from this study.
[bookmark: _Toc137906182] 4.3 Gap on the study

The research is conducted of microfinance companies within Zimbabwe, focusing on capital investment in banking sector. The empirical studies have conducted outside Zimbabwe analyzing capital investment of companies in different industries which makes the findings differ which attracted the research to bridge the gap.
                                                                        
[bookmark: _Toc137906183][bookmark: _Toc136986662] 4.4 Summary

The research study reviews that capital investment positively affects survival of microfinance institutions'. It improves firm’s performance, efficiency and competitiveness. It also focused on the scope of the study answering the research questions, clearly integrating identified effects of capital investment .it brought about fruitful recommendations which will help to monitor and control external thrust which inhibit success of microfinance institutions'.
	









[bookmark: _Toc136986663][bookmark: _Toc137906184]                                                              CHAPTER FIVE
[bookmark: _Toc136986664]
[bookmark: _Toc137906185]5.0 Introduction    
         
Results made it transparent, that capital investment helps microfinance to sustain thrust of business closure and shutdowns through improved long term benefit brought about return on investment. The researcher came up with recommendations based on the research findings which will be helpful for further research which are disclosed in this chapter.
                                                    
[bookmark: _Toc137906186]5.1 Summary of the research findings

The researcher discovered that microfinance companies can improve their long-term performance by investing in capital. This helps them to withstand changes in their operational environment. They also found that companies can achieve better efficiency, service delivery, and quality improvement by pursuing organic growth and acquiring assets. However, some companies do not engage in capital investment to a large extent due to the high initial cash outflow.
 If these companies choose to use retained earnings instead of borrowed funds, it can affect their short-term liquidity. The study also found that investing in tangible noncurrent assets can help companies create new services, improve efficiency, and access better economies of scale, which enables them to remain competitive in the industry.
Microfinance companies in Zimbabwe conduct market research to improve their investment strategies and understand industry trends. They often implement market segmentation to meet the specific needs of each segment. Working capital management, which involves managing trade receivables, is crucial for microfinance companies as it constitutes a large portion of their current assets. The researcher found that most firms focus on managing their working capital to ensure their continued operations.



[bookmark: _Toc137906187][bookmark: _Toc136986665]5.2 Challenges faced by microfinance companies

The researcher found that most firms suffers from inflation which erodes dollar value in a short period of time. They lend money which is being repaid at a loss to the company which affects capital budgeting and liquidity. However, although they suffer some companies found capital investment as a major store of value, while others shifted to trade USD currency. 
                                

[bookmark: _Toc137906188][bookmark: _Toc136986666] 5.3 Recommendations

The study recommend that, since environmental impacts prolong for decades, security and guarantee for long term operational is by way to establish a better way which suits organizational prospects. Firms should increase in capital investments to secure future cash flows in which technology advancement enables quick adjustments and efficiency.
From the conclusion drawn from the study microfinance companies should invest in assets that suit future operations for continuous quality improvement, to match current market demands and services rendered in a certain period. Well established businesses are trust worth by customers for quality services such as banking services and have capacity to offer competitive interest rates. 
Capital investment is the key for long term performance of an organization by cost serving through either leasing, hiring or renting of assets. The study recommend proper working capital management as it is the key and backbone for other variables to be possible in microfinance institutions as money lenders.
[bookmark: _Toc137906189][bookmark: _Toc136986667] 5.4 Suggestion for further study

The researcher suggests that future studies could focus on other factors that affect microfinance institutions, such as political, economic, or demographic factors. These studies could use statistical methods, such as regression analysis, to strengthen the relationships between these factors and microfinance operations. Additionally, further studies could examine the impact of economic conditions on microfinance firms' ability to provide quality services.
[bookmark: _Toc137906190][bookmark: _Toc136986668]5.5 Conclusion

In conclusion, the study found that capital investment plays a crucial role in the long-term survival and performance of microfinance institutions. Investing in tangible noncurrent assets can help companies create new services, improve efficiency, and access better economies of scale, which enables them to remain competitive in the industry. Proper working capital management is also important as it serves as the backbone for other variables in microfinance institutions. The study recommends that microfinance companies increase their capital investments and invest in assets that cater to future operations to continuously improve quality and meet current market demands. Additionally, future studies could focus on other factors that affect microfinance institutions, such as political, economic, or demographic factors, to further improve their performance and sustainability.
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[bookmark: _Toc137906193]6.0 Introduction

[bookmark: _Toc137906194][bookmark: _Toc136986671]  6.1  Appendix A: Questionnaire for microfinance institutions (MFIs).
I am a student at Bindura University of Science Education studying towards Bachelor of Accountancy Degree. It is a requirement to do field research in order to fulfil the programme. I am researching on the topic which says, The impact of capital investment to survival of microfinance institutions in a volatile environment, a case study Zimbabwe. Microfinance firms are facing economic challenges due to volatility of environment over the past ten yes which triggers the researcher to focus on microfinance companies. I am kindly requesting you to attend to the questions bellow for research purpose. The information which you will provides will be kept confidential and will be for research purpose only.    
Use ticks to respond.                                                             
[bookmark: _Toc136986672][bookmark: _Toc137906195]                                                         Part B


1. Level of education 

  Secondary             ( )                                          Diploma                                  ( )
  First degree           ( )                                          Post Graduate                         ( )
2. What is the total number of employees in your organization?. Please tick one.
Less than 50 ( ).        50 -100   ( )              above 100 ( )

                                                        

                                
[bookmark: _Toc136986673][bookmark: _Toc137906196]                                                                Part C


1. What are the effects of capital investment to survival of micro-lending firms in changing markets? .Use the scale where, 1. To no extent, 2, To little extent, 3. To moderate extent, 4. To a greater extent and 5 to a very great extent. 


	
	1
	2
	3
	4

	New service and efficiency
	
	
	
	

	Eenhanced performance 
	
	
	
	

	Larger scale of operation 
	
	
	
	



2 How money lenders can resolve and cope up with external environment? .Use the scale where, 1. To no extent, 2, to little extent, 3. To moderate extent, 4. To a greater extent and 5 to a very great extent.
	
	1
	2
	3
	4

	Capital budgeting
	
	
	
	

	Portfolio management
	
	
	
	

	Working capital management
	
	
	
	

	Risk management
	
	
	
	








3. How micro-lending firm withstand rivalry from bigger firms in a volatile environment?. .Use the scale where, 1. To no extent, 2, To little extent, 3. To moderate extent, 4. To a greater extent and 5 to a very great extent.


	
	1
	2
	3
	4

	Market segmentation ( outreach)
	
	
	
	

	Quantitative market survey
	
	
	
	

	Product promotions
	
	
	
	

	Quality improvement
	
	
	
	



.
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