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ABSTRACT

Thetitleofthisstudyis“theimpactofforensicaccountingasatoolforfraud

detectionincompanies”.Themainobjectivewastoestablishtheimpactwhich

forensicaccountinghashadondetectionandpreventionoffraudincompanies.The

researchertherefore came up with a hypothesis statementwhich soughtto

investigatethenatureandextentoftherelationshipbetweenforensicaccounting

and fraud prevention and detection.The researcherfocused on the forensic

accountingtheoryandthepredicationtheoryastheunderlyingtheoriesinthestudy.

Theresearcherused thedescriptiveresearchdesigninapproaching thestudy.

Through this research design,the researchertargeted to use the pragmatism

approach which mixes both quantitative and qualitative aspects ofstudy.The

researcherfocusedontheoperationalcommercialbanksinZimbabweanddelimited

thebankstothoseoperatingwithinHarare.Theresearcherusedclusteredrandom

samplingtodeterminethesamplesizetobeusedfortheresearch.Theresearcher

usedtheKrejcie-Morgantablesindeterminingthesamplesizeandcameupwitha

samplesizeof82respondentsfrom apopulationof312.TheresearcherusedSPSS

indataanalysis.Theresearcherfoundthattheforensicaccountingpracticedeters

thecommitmentoffraudinorganizations.Therefore,forensicaccountingisatoolin

deterringfraudandotherfinancialcrime.Theresearcherrecommendsthatfuture

studiesshouldfocusontheimplementationoffinancialaccountingstandardsand

otherlegalinstrumentsinorganizationsinenhancingcomplianceotherthanasole

relianceontheforensicaccountingfunction.
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CHAPTERI

INTRODUCTION

1.0Introduction

This chapterfocuses on introducing the study.The chapterbegins with a

backgroundofthestudy,tobringintofocustheunderlyingconceptsofthestudy.

Thebackgroundleadsintothestatementoftheresearchproblem whichoutlinesthe

mainaim ofthestudyandwhatitseekstoaddressinthestudyarea.From the

statementoftheresearchproblem,thestudymovestoshowtheobjectivesofthe

research,alongwiththeresearchquestionsandthehypothesisofthestudy.The

chapteralsolooksatthesignificanceofthestudy,thelimitationsanddelimitations

ofthestudyaswellasthedefinitionofkeytermsofthestudy.

1.1Background

Forensicaccountingisaprocessofgatheringoranalyzingfinancialinformationofa

personorentitywiththeaim ofobtainingevidencewhichcanbeadmittedinacourt

oflawconcerningthepersonorentity(Drury,2020).Therefore,forensicaccounting

isaninvestigativeprocesswhichisaddressedusingexpertaccountantswhoactas

hounds,tosniffoutillegaldealingsorunethicalconductwithincertainfinancial

systems.

ForensicaccountinggloballybecamepopularaftertheAlCaponecasein1931.It

wastheactionoftheforensicaccountantsinthiscasethatnabbedAlCaponeand

placedhim injail.Eversince,globallytheimportanceofforensicaccounting.The

comingoftheEnroncasein2000,Worldcom casein2002,TycoInternationalin

2002 and otherseries offraud cases led to an even more need offorensic

accountingservices.Therolesanddutiesoftheforensicaccountantwerethen

modifiedtomeettheneedsofthetimes.Theforensicaccountingprofessionceased

toonlybeinvestigativebutalsobecamecautionarywhichmeantthatforensic
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accountantscouldacttopreventtheoccurrenceoffraudanderror.Baines(2017)

indicatedthattherewerenow blurredlinesbetweentheauditorandtheforensic

accountantsaveforthefactthattheforensicaccountantcanstandinacourtoflaw

to testify,however,a chartered auditorcan also do the same.The forensic

accountanthoweveris a more qualified investigatorthan a mere auditoror

accountant.Thedutiesincludecriminalfinancialinvestigationswhichareahighly

technicalfieldabovethenormaldutiesofanaccountantorauditor.Greene(2018)

usedtheanalogythataforensicaccountantinlikeaDetectiveinthepoliceforce,

withaspecialeyeforfinancialdetail.Thus,ifoneistounderstandtheimpactofa

forensicaccountant,theyneedtounderstandhowthelawofevidenceoperates.In

general,the forensic accountant focuses on such issues as bank fraud,

embezzlement,health care fraud.Insurance fraud,money laundering,terrorist

financing,mortgage fraud,organized crime,Ponzischemes,securities and

commodities,taxevasion,andpyramidschemesamongotherfinancialcrimes.

InAfrica,theforensicaccountanttakesontheresponsibilitiesofaninvestigative

accountantaswell.Casesacrossthecontinenthaveshownhow theroleofthe

forensicaccountantisgaininginimportanceandhow theservicesofforensic

accountantsareinconstantdemand(Mwangi,2020).InNigeria,thecasesagainst

governmentofficialsandmisuseoffundsin2018haveshownhow theforensic

accountantsareoperational(Ogwebu,2019).ThereisatrendamongtheAfrican

countries,thereseemstobetheinvolvementincasesincludinggovernmentofficials,

thisiswhenforensicaccountingismainlyrequired.Theuseofforensicaccounting

ininvestigationofgovernmentofficialswasdoneinMalawiwhentheircabinetgot

dissolvedtwicein2014and2018respectively(Banda,2017).Theuseofforensic

accountingwasalsoseeninSouthAfricainthecaseagainsttheGuptafamily.All

thesecasescanbetracedbacktoinvolvementofgovernmentofficialsinthecases

beinginvestigatedforfinancialmisconduct.Thus,theroleisincreasinginAfricafor

theforensicaccountantbecausethecasesoffinancialpromiscuitycontinueto

surge(Mazhindu,2018).

In Zimbabwe,the forensic accountantis used also as a deterrentabove the

investigativedutiestheyhave.TheZimbabweanenvironmentissimilartotheAfrican

situation.Casesoffinancialpromiscuityarecommon,especiallyingovernmentor
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governmentownedentities.Itisstillfreshinthememoriesofmost,how PSMAS

wasinvolvedinmassivefinancialpromiscuity,AirZimbabwe,ZBCandotherentities

werealso enticed (Chiriseri,2016).TheZimbabweAnti-Corruption Commission

(ZACC)inZimbabweisthegovernmententityforhandlingissuesoffinancialcrime

andcorruptioninZimbabwe(Dube,2020).Theyhavehadtheirfaircontribution

towardstheimportanceofforensicaccoutnantsinthecountry.Theuseofforensic

accoutants in investigations has become a deterrenton its own.The ZACC

alongsidethepolice(ZimbabweRepublicPolice-ZRP)andotherconcernedbodies

liketheFinancialIntelligenceUnit(FIU)oftheReserveBankofZimbabwe(RBZ)have

cometogethertoemploytheexpertiseoftheforensicaccountantintheirfight

againstcorruption,fraud,moneylaunderingandterroristfinancingcrime(RBZ,2020).

Theuseofforensicaccounting asatoolforfraud detection in companiesis

becomingverycommon(Mathers,2018).Themainreasonbeingthattheforensic

accountant’s evidence is admissible in courtand the reliance on the forensic

accountantyieldsmoreprogressiveresultsintheeyesofthejudge.Withregard

towardsthe financialcrime detection and prevention,the mere presence ofa

forensicaccountantinanorganizationmakestheorganizationlesspronetoerror

becausetheforensicaccountant(FA)worksasacontrolagainstfraud,ensuring

perpetratorsthattheyareboundtobecaughtshouldtheyengagecriminalbehavior

(Greene,2018).However,thisassertionisonlytrueintheory,thereisnodefinitive

amountofcrimewhichhasbeendetectedusingtheFA,noristherearecordkepton

thesuccessrateoftheFA.

Thus,itisinthislineofthinkingthatthestudycameupwiththefollowingresearch

problem:

1.2StatementoftheProblem

Theresearcherbelievesthatthecommitmentoffinancialcrimecontinuestorise

and take more complicated mechanisms especially through leveraging the

information and technologywhich is available nowadays.Through the use of

computers,ithasbecomeincreasinglyeasyforfraudsterstocommitfinancialcrime.
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Onaverage,theglobalcommunitylosescloseto$500Billiontofinancialcrime

(WorldBank,2021).Thislossincludesallformsoffinancialcrimeincludingtheones

mentionedinthebackgroundofthestudyabove.InZimbabwe,thesituationisthe

same,financialfraudisbeingcommittedandthemajorityofthecasesoftengocold

(RBZ,2020).Thus,thereisneedtoemploytheservicesoftheforensicaccountant

(FA)indetectingthefraudulentcaseswhichhaveafinancialbackgroundtothem.

Thejusticesystem needsthesupportofthefinancialexpertsinordertopresent

evidenceandnailcases.Theproblem ofcorruptionwillonlyendiftheconsequences

areknownandenforceablethroughthevigorousworkofevidencefrom theforensic

accountants.Therefore,theresearcherfindsitaproblem thatthelackofadequate

forensicaccounting factorsorcomponentsareleading to thefailureto solve,

prosecuteorruleoncasesoffinancialcrimeandalsothefailureoftheforensic

accountingdisciplinetoproperlydeterfinancialcrimeinZimbabwe.Theaim ofthis

studythereforeistoinvestigatethefactorsandunderlyingissueswhicharemaking

theforensicaccountingdisciplinelessefficientandeffectivewithinZimbabwe.

1.3ResearchObjectives

Themainobjectiveofthestudyistoexaminetheimpactofforensicaccountingasa

toolforfrauddetection.Thespecificobjectivesareto:

1)Toestablishtherelationshipbetweenthepracticingofforensicaccountingwithin

organizationsandthedeterrenceandinvestigationoffinancialcrime.

2)Todeterminethefactorswhichmakeforensicaccountingatoolforpreventing,

detectingandcurbingorsolvingfinancialcrimewithintheorganisations.

1.4ResearchQuestions

Thestudyisexpectedtoanswerthefollowingquestions:
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1)Whatisthenatureandextentoftherelationshipbetweenforensicaccounting

andcommitment,detectionandprevention/solutionoffinancialcrime?

2)Whatfactorsofforensicaccountingcontributetowardsthecommitment,

prevention,detectionand/orsolutionoffinancialcrime?

1.4.1Thehypothesisstatement:

Theresearchercameupwiththefollowingpairofhypothesisstatementsafter

determiningthenatureofthestudyusingtheresearchobjectivesasstatedabove:

H0:Thereisnosignificantpositiverelationshipbetweenforensicaccountingand

frauddetection.

H1:There is a significantrelationship between forensic accounting and fraud

detection.

1.5SignificanceoftheStudy

Thestudyissignificanttotheresearcherbecauseitisaveryintriguingconceptfor

the researcher.the researcheris passionate aboutthe use ofthe accounting

practicetoachievethegreatergoodandforensicaccountingisaforceofthisgood.

Theresearcheralsofindsthestudysignificantbecauseitmarksthebeginningofa

journeytowards higheracademic qualifications in forensic accounting.Itis a

steppingstonetowardsfurtherresearchwhichtheresearcherintendstocarryoutin

thisfield.

ThegovernmentofZimbabwewillfindthisstudysignificantbecauseithelpsin

formulatingofguidelinestowardsincreasingeffectivenessofforensicaccounting

servicestoreducetheextentoffinancialfraudshappeninginsuchcompanies.
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Termsoftradeandcreditwouldalsobeaffectedbythisinformation.Itisintendedto

lobbyforZimbabweanforensicexpertstobeinvolvedintheeventsthatleadtothe

creation,modificationofvariousaccountingpracticesandthusenablethem tobe

moreapplicableandrelevantinthebusinesssector.

ResearchersandAcademicians:thestudyformsthebasisforfutureresearchers

andacademicianswhomaybeconductingresearchonrolesandeffectivenessof

forensic accountants in service deliverysince accounting as a profession has

changedovertheyearsthuscontributingtotheorybyindicatingwhethertheforensic

accountingservicesarefullyapplicableincompanies.Itwilladdtotheexistingbody

ofknowledgeandprovideasourceofreferencetofurtherempiricalstudiesintothe

littleknownwaysoffraudulentpracticesincompanies.

CompaniesManagement:Thestudywillofferthesuggestionsastointernalcontrols

thatcompaniescouldimplementtoreducethelikelihoodoffraudandtostrengthen

theeffectivenessofsuchservicesforthesurvivalofthebankingsector.Ifindeed

theseservicescanpreventfraudulentactivities,themanagementwouldrethinkits

policiesandregulationssoastospurconfidenceinthemarketandalsoenablethe

managementtoknowthefutureperformanceoftheircompanies.

1.6Limitationsofthestudy

Theresearcherwasconfrontedwithanumberofdifficulties,whichincluded:

Timeconstraint-Duetotheglobalpandemic,theresearcherhaddifficultyreaching

therespondentsfordatacollectionbecausetheemployeesworkeddifferentshifts

andthecountrywasonlockdown.Theresearcherwasforcedtotravelforaweekin

ordertocontactalloftherespondents,whichishowhewasabletoovercomethis

obstacle.

Financialconstraints-Moneywasalsoanissuefortheresearcher,whoneededtobuy
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stationerytoprintouttheresearchinstruments,aswellasbusfareandprinting.To

fundthisdissertation,theresearcherhadtostartasmallbusiness.

Lackofcooperation-Theresearcherencounteredsomelaxityonthepartofsome

respondents who were hesitantto freely open up and give some sensitive

information,andinordertoovercomethisproblem,theresearcherhadtoassurethe

residentsthattheinformationwouldbekeptconfidential.

1.7Delimitationsofthestudy

ThestudydelimiteditsfocustowardsthefinancialinstitutionsinZimbabwe.

Thestudyalso furtherdelimited thescopeofthestudytowardsthefinancial

institutionswhichwereregisteredandoperatingfrom Harare,oratleasthavinga

branchinHararewheretheresearchercouldobtaintheresearchinformationfrom.

1.8Definitionofterms

Forensicaccounting:theuseoffinancialknowledgeininvestigativeworktoproduce

evidenceoffinancialcrimewhichcanbeadmittedincourt(Drury,2020)

Forensicaccountant:A practitionerofforensicaccountingdefinedabove(Drury,

2020)

Fraud:Theintentionaldeceitandmanipulationoffinancialsystemsinordertohave

selfishgainbyoneormanypeoplewithinanorganisation.

1.9ChapterSummary

Inthisresearchtheresearcherfocusedontheintroductionandthebackgroundof

studyinwhichthetwovariablesunderstudyarediscussedindetailandgivingthe

backgroundofthevariables.Theresearcheralsofocusedontheproblem statement

wheretherootcauseorwhatpromptedtheresearchertocarryoutthisstudyis

revealed.Theresearcherthenwentontoidentifytheobjectivesoftheresearchas

wellastheresearchquestions.Thenthejustificationofthestudyandthelimitations
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ofthestudyarealsoidentifiedinthischapter.
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CHAPTERII

LITERATUREREVIEW

2.0Introduction

Thischapterfocusesonbringingforwardtheliteraturewhichsurroundstheareaof

studyinterest.Thechapterdeliberatesonthetheoreticalframework,theempirical

literatureandtheconceptualframeworkbytheresearcher.thechapteraimsat

guidingtheresearcherinthedefinitionofconcepts,understandingtheexisting

relationshipsand gaining insighton thebestapproach to usein theresearch

methodologyanddataanalysisprocessesofthestudy.

2.1Theoreticalframework

Thestudyisbasedontheforensicaccountingtheoryandthepredictiontheory.

2.1.1Forensicaccountingtheory

Theforensicaccountingtheoryisatheorygroundedintheunderstandingofhow

techniquesandmethodsareusedtodetectfraudandreflecttheaccountingandnon

-accountingdecisionsthatweretakenintoconsiderationbytheforensicinvestigator.

Thetheoryisgroundedinunderstandingtheimplicationsoftheintentiontofraud,

applyingrelevantinvestigativeaccountingtechniquesandcomingupwithevidence

regardingfraudorfinancialmanipulationinaparticularevent.Thetheoryfurthers

thepurposeofgeneralauditandaccounting,andintroducesanangleintothemotive,
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andevidenceofcrimescommittedinafinancialrespectwhilegivingmuchregardto

thefinancial/accountingandnon-accountingimplicationsofthecommitmentofthe

fraud.

Thisstudythereforefindsitsfootinginthistheorysinceitisthetheorywhich

definesthepreceptsofforensicaccountinganditsessence.Thisresearcherused

theforensicaccountingtheorytocometoanunderstandingofwhatbindsthe

practiceofforensicaccounting.Forensicaccountingisonecrucialvariableinthis

studyandthereforetheresearcherrootsthestudyontheforensicaccountingtheory.

2.1.2Predicationtheory

The predication theoryis grounded in the understanding thatthere should be

sufficientreasonforonetoconductafraudexamination.Thefraudexamination

follows particularspecific examination steps and protocols ateach step.The

prediction theorystatesthatthereshould besufficientreason (predication)to

conductauditing and forensic accounting.The forensic expertand the fraud

examinerneedtoestablish,throughacceptableevidencethattherehasbeencrime

committedandthemotivationofthecrimehasemanatedfrom premeditatedwillto

commitsuchcrimenotameremistake.

Inthisresearch,theresearcherreliesupontheuseofthepredicationtheoryin

understandinghowtheroleofforensicaccountingassistsindetectingfraudwithin

organisations,andhow afterthedeclarationofthefraud,theforensicaccountant

handlesthefindingsoftheinvestigation.
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2.2Empiricalevidence

2.2.1Definitionofforensicaccounting

Forensicaccountingreferstotheuseofaccountingprinciplesandprofessional

approachininvestigations,oftenleadingtopresentationofthefindingsasevidence

inacourtoflaw.Manning(2015)definedForensicAccountingastheintegrationof

investigative techniques,accounting,and auditing skills required bya courtof

jurisdictiontoaddressissuesthatrevolvecriminallitigation.AccordingtoWilliams

(2012),forensicaccountingisaparticularform ofprofessionalexpertiseendowed

with technicalattributeswhich comefrom possessing aformalcertification in

forensicaccounting.Lookingatthetwoviews,Manning(2005)anticipateforensic

accountingtofinditswaytothecourts,whilstWilliams(2002)focusesmoreon

technicalskillsacquiredduringacertificationprocess.IntheopinionofRamaswamy

(2005),ForensicAccountingrevolvesanalysesthatcanrevealfraudulentactivities

worthyofcourtpresentation.ThisviewsupportsthatofManning(2005)concluding

thatforensicaccountingevidence,therefore,isorientedtoacourtoflaw.

In the view ofHoward and Sheetz(2006),forensic accounting is a specialist

disciplinethathasitsownmethodologiesthatsearchforassuranceandattestation

forproducing legalevidence. Similarly,Coenen (2005) referred to Forensic

Accountingtotheapplicationofaccountingconcepts,auditingskills,andtechniques

oflegalproblemstouncoverfinancialscandalsinorganizations.Thesedefinitions

revealthatForensicAccountantsgobeyondtheuseofaccountingandauditingskills

touncoverfraud;ForensicAccountantsarethefinancialdetectivewithasuspicious

mind,peoplewitha‘sixthsense'thatenablesrestorationofhistoricalaccounting
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dealingsandpeoplewholookbeyondthenumbers.Theprimaryorientationof

forensic accounting is discovery ofdeception and prosecution ofculprits by

providingassistancefrom frauddiscoveryallthewayuptoreviewingtestimony.

2.2.2Definitionoffinancialcrime

Financialcrimereferstoallthecriminalactivitieswhicharecommittedleveraging

theuseoffinancialunderstandinginfacilitatingthem.Mainly,thecommitmentof

financialcrimerequiresanexpertinfinance,informationandtechnologysystems,

oneinmanagementoralltheaforementionedpersons.

Financialcrimemainlyinvolvescommitmentofanyorallofthefollowingcrimes.

Moneylaundering,terroristfinancing,fraud,electroniccrime,briberyandcorruption,

taxevasion,embezzlement,marketabuse,insiderdealingandfinancialinformation

crime.

Moneylaunderingreferstotheprocessofmakingillegallyacquiredmoneyappear

asifitislegitimatelyearnedandthusacculturatedandcultivatedintotheregular

economy.Terroristfinancingontheotherhand,referstothefundingandofferingof

financialassistancetoknownorunknownterroristorganisationsinaneffortto

furthertheillegalandunethicaloperationsofterror.Fraudisanintentionalabuseof

financesofcompaniesorotherindividuals,itisanactofdeliberatelytryingtogain

unnaturaladvantage overothers using illegalorunethicalmethods;moreover,

electroniccrimereferstothefinancialmisconductconductedthroughtheuseof

technologiesandinformationsystem manipulation.Thecommitmentofelectronic

fraudoftenrequiresgreatskillandratherexpensivetools.Inaddition,briberyand



13

corruptionrefertothemisuseofmoneyinsolicitatinganotherperson(s)inthehope

thattheyconsenttosomethingillegalorunethical.Briberyismainlyaproblem in

Africancountries(().Taxevasionincludeswindow-dressingandemployingillegal

activitieswithin the accounting departmentofthe organisation in an effortto

misleadandmisdirectthetaxauthoritiesresponsibleinthecountry.

2.2.3Currenttrendsinforensicaccountingandfinancialcrime

Severalempiricalstudiesonforensicaccountingandfrauddetectionandprevention,

showstheuseofforensicdetectionasatooltodeterfraudmalpractice.Empirical

evidenceshowscorrelationbetweenforensicaccountingandfrauddetection.Many

researchersinothercountrieshaveattemptedtoexaminetheeffectofforensic

accountingonfrauddetectionanexampleNigeria,Kenya,UnitedStatesofAmerica,

theUnitedKingdom andCanada.Theeffectofforensicaccountingservicesinfraud

detectionexamined.

AjieandEzi(2020)conductedastudyinKenya,entitled“Ananalysisofmodern-day

fraudandconspiracy,andtheeffectivenessofforensicaccountinginpreventionand

detectionoffinancialcrime.”Theyconcludedthatfinancialfraudvarieswidelyinits

naturehencecausesoffraudaredifficultto identify.Theirstudyshowedthat

moderndayorganizationalfraudsusuallyinvolveacomplexwebofconspiracyand

deceptionwhichmakeitdifficulttofishouttheactualcauses. Asaresult,Ajieand

Ezi(2020)estimatedthat6outofevery10staffwouldlookforwaystostealfor

whateverreason.

Lookingatdiverseperspective,Boritzetal(2018)inRussia,inastudycalled“An
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investigationintotheeffectivenessofforensicaccountingandforensicauditorsasa

preventiveactionagainstfinancialcrime”investigatedforensicaccountantsand

auditorsintermsoftherelativemeritsofinvolvingfraudspecialistduringthe

planning stage in assisting auditorsbydeveloping a riskmatrixplan thatwill

effectivelyidentifyfraud.Theyfoundthatinvolvingthefraudspecialistsintherisk

assessmentprocessleadstobetterresultsthansimplyconsultingwiththem by

providingsummeryriskassessmentsandaskingforinput.

Okoye(2021)inhisstudycalled“Anexaminationofforensicaccountingasatoolfor

frauddetectionandprevention”,whichwascarriedoutinGhanausedprimaryand

secondarysourcesofdata.370questionnaireswereadministeredtostaffof5

selected ministriesin Kogiarea.Tablesand simplepercentageswereused to

analyzethedata.Thestatisticaltoolusedto testhypotheseswasAnalysisof

Variance(ANOVA).Amongthefindingswasthat,theuseofforensicaccountingdo

significantlyreducetheoccurrenceoffraudcasesinthepublicsectorandtherefore

can help betterin detecting and preventing fraud cases in the public sector

organization.

InanAfricandevelopedcountry,Okunbor& Obaretin(2020)conductedastudy

entitled“Theeffectoftheapplicationofforensicaccountingincurbingfraudulent

activities among Nigerian Stock Exchange listed companies”.A totalof140

statisticallysampledrespondentsoftencompaniesfrom fivesectorsquotedin

Nigerian Stock exchange using the simple regression modeland descriptive

statisticsforthepurposeofdataanalysis.Theresultshowedthattheapplicationof

forensicaccountingbyquotedcompaniesinNigeriaisnoteffectiveincurbing

fraudulentactivities.Thegeneralconsensuswasthatithadnotbeeneffectiveas
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revealedbythefrequencyscoresofthosewhodisagreed.

StillinNigeria,Ebimobowei(2011)conductedastudyentitled“Anexaminationofthe

effectofforensicaccountingservicesinfrauddetection.”Theprimarydatawas

collected with the help ofa well-structured questionnaire ofthree sections

administeredtotwenty-fourbanksinPortHarcourt,thecapitalofRiversStateand

thedatacollectedfrom thequestionnaireswereanalyzedwithdescriptivestatistics,

AugmentedDickey-fuller,ordinaryleastsquareandGrangerCausality.Theresult

revealsthattheapplicationofforensicaccountingservicesaffectsthelevelof

fraudulentactivitiesofbanks.

Islam,RahmanandHossan(2019),intheirstudyentitled“Afocusonissuesrelevant

tothecurrentstatusoftheapplicationofforensicaccountinginBangladeshand

how efficientlyitworksasafrauddetectiontool”.Theyestablishedthatforensic

accountingasafrauddetectiontoolhasrelevancetoeffortsforcombatingfraud

andcorruptioninBangladesh.Theysaythatforensicaccountingnow appearsas

oneofthestrategictoolforthemanagementofalltypesofcorruption.

Gottschalk(2016)inherstudyentitled“Anempiricalstudyofmethodstocurband

controltheoccurrenceoffraud”whichwasconductedinMalaysiausedastructured

questionnaireof517potentialrespondentsonly141responseswerecompletedand

usedfortheanalysiswiththehelpofdescriptivestatistics.Theresultsrevealthat

controlisthemostimportantmeansbywhichfraudispreventedandcontrolled.

However,somerespondentsbelievethatinfluenceismoreimportantintermsof

ethicalguidelinesandothermeasures.Muthusamy(2010)utilizedPartialLeast

Square technique,a component of StructuralEquation Modeling (SEM).A

questionnairewasformulated,refined,andsubsequentlyusedinthepilotstudy.A
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listcomprising9642largeMalaysiancompanieswasgeneratedwithdataobtained

from theInlandRevenueofBoardMalaysia.Thesurveywasdistributedto20% or

1982companiesthatwerechosenthroughrandom sampling.Only305returned

surveyswereuseable.Theresultwasthat,thepresentconceptualmodelconfirmed

bothperceivedbenefitsandperceivedrisksassignificantdirectantecedentsof

attitude.

InZimbabwe,Njanikeetal.(2009)usedthequestionnairewhichconsistedofthree

partsthatispersonalisedinhiststudy.Thestudywascalled“Ananalysisofthe

effectivenessofforensicauditingamongZimbabweancompanies”.Inhisstudy,the

thrustwasto investigate the detection and investigation sectionsdesigned to

captureinformationontheforensicauditingstatusquoandthesuggestionsonthe

wayforward.Thus,asampleofthirtyforensicauditors,from thirteencommercial

banks,fourbuildingsocietiesandfourauditfirmsinZimbabwe.Theresultwasthat

forensicauditdepartmentssufferfrom multiplechallenges,amongstthem being

lackofmaterialsresources,technicalknowhow,interferencefrom managementand

unclearrecognitionofprofession.

Koh(2018)inhisstudyentitled“Understandingtheroleoftheforensicaccountant”

conducted in Italy,examined forensic accounting in the dimension ofpublic

acceptance towards occurrence of fraud detection,in his study,the most

emphasizedimportantsubjectwasthattheforensicaccountingisconductedto

improvetheunderstandingindetectingandreducingaccountingfraud.Theauthor

thinksthatithasbeenpracticedbyauditfirm asoneofthetoolstoinvestigatea

company’sfinancialstatementsforfraudulentactivitiesasrequestedbycertain

parties.Inconclusionintermsoftheirstudy,theyemphasizedthattheforensic
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accountingactivitiessuchasinvestigativeaccountingandlitigationsupportwill

enrichtheorganizationalperformance.

Inaddition,Stoel,HavelkaandMerhout(2014)intheirstudyconductedinTurkey,

entitled“TheinfluenceofInformationandTechnologyinenhancingtheforensic

accountingandauditingpractces”,whileemphasizingtheincreasingimportanceof

informationtechnologiesinaccountingauditing,theyalsodealtwiththedatamining

techniquethattheforensicaccountantcanbenefitfrom whenfacingwitharising

corruptionwhentechnologyisbeingusedforviciouspurposesandstrugglewiththis

corruption.

2.3Conceptualframework

Theresearcherdevelopedthefollowingconceptualframeworkforthestudy.

Fig2.1:Theresearcher’sconceptualframework

FORENSIC

ACCOUNTING

DETECTIONOF

FINANCIALCRIME

PREVENTIONOF

FINANCIALCRIME
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Theaboveconceptualframeworkshowstheconceptuponwhichthestudyisbased.

Theresearcherisinterestedinfindingoutthenatureandextentoftherelationship

existing between the practice offorensic accounting in organisations and the

detectionandpreventionoffinancialcrime.

2.4Researchgap

Theresearcherfoundthatthestudieswerebeingperformedmainlyindeveloped

countriessaveforonbyNjanike(2009)whichwasconductedinZimbabwe.The

researcherthereforefocusedtheeffortsofthiscurrentstudyonunderstandingthe

applicationofforensicaccountinginZimbabwe.Njanike(2009)isanoutdatedstudy

andthuscannolongerberelieduponwhenconsideringtime,alothashappened

andalothaschangedsince2009.

Inthesamebreath,themajorityofthestudiesfocusedonlyonfraudpreventionand

detection,thesestudiesdidnotconsiderthevastmajorityofotherfinancialcrime

suchasmoneylaundering,terroristfinancing,electronicfraudandotherformsof

financialcrime which the researcherdiscovered in the literature review.The

researchertherefore focuses on trying to understand the effects offorensic

accountingonallthediscoveredvariantsoffinancialcrime.

2.5Chaptersummary

Thischaptershowedthattheresearchstudyisbasedontheforensicaccounting

theoryandthepredicatedtheory.Thechapteralsodefinedthekeytermsinthestudy,

andidentifiedthemajorvariableswhichthestudyisinterestedin.Thesevariables

areforensicaccounting,detectionoffinancialcrimeandpreventionoffinancial
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crime.Thechapteralsoshowedtherelationshipwhichtheresearcherformulated

aroundthesevariables.
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CHAPTERTHREE

RESEARCHMETHODOLOGY

3.0 Introduction

Thepreviouschapterreviewedtheliteratureonthecriticalimpactofusingforensic

accountingasatoolforfrauddetectionincompanies.Thischapterdwellsonthe

methodologyusedtoexaminetheproblem understudy.Draftedinthischapterare

researchdesign,population,andsampleandresearchinstrumentsusedtogather

varioustypesofdataduringstudy.Asummarysectionwillconcludethechapter.

3.1 Researchdesign

AccordingtoSaundersetal(2011:136)aresearchdesignis“thegeneralplanofhow

youwillgoaboutansweringyourresearchquestions”.

The studyused a descriptive research design,where itsoughtto explore the

underlyingeffectsofaphenomenonandtofullydescribeindetailthecurrentstate

ofthings regarding the research problem.The advantage forthis descriptive

researchdesigntotheresearcheristhatitdirectlysatisfiestheresearchobjectives

whichfocusonexploring,assessinganddescribingaphenomenon.

3.2Researchphilosophy

Theresearchusedthepragmatism researchphilosophywhichfocusesonboth
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qualitative and quantitative analyses.The employmentofboth qualitative and

quantitativeanalysesmechanismswasdonebyNaude(2020)whowasstudyinga

similarresearchproblem.Themainreasonforthisistoenableadeeperinsightinto

thestatusquoofforensicaccountingandauditinginBanksusingbothopinions

from respondents(qualitatively)andstatisticalequations(quantitatively).

3.2Population

Castillo(2009:85)definesaresearchpopulationas“awell-definedcollectionof

individualsorobjectsknowntohavesimilarcharacteristics.”

Inthisstudy,thetargetpopulationaretheemployeeswithinthecommercialbanksin

Zimbabwewhopossessknowledgeontheapplicationofforensicaccountingasa

toolforfrauddetectionandprevention.Thestudyfoundthattheemployeesinthe

commercialbankswho had thiskinfd ofinformation mainlycomprised ofthe

managementofthebanks,theinformationtechnologyspecialistsandthetellers.In

total,about628peoplewereinpossessionoftheknowledgetowardsunderstanding

theresearchproblem.TheresearcherdelimitedthestudytoHarare,wheremostof

thecommercialbanksareheadquartered.Thisleftapopulationof312peoplewith

competitiveknowledgeoftheresearchphenomenon.Thus,thetargetpopulationof

thestudywas312potentialparticipants.

Thebelow tableshowsthedistributionofthetargetpopulationacrossthe13

commercialbanksinHarare,Zimbabwe.

Table3.1:Thedistributionofthetargetpopulation

BANK POSITION NUMBEROFPEOPLE
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ZBBank Management

Informationtechnology

Tellers

50

CABS Management

Informationtechnology

Tellers

48

FirstCapital Management

Informationtechnology

Tellers

49

NMB Management

Informationtechnology

Tellers

35

StewardBank Management

Informationtechnology

Tellers

61

CBZ Management

Informationtechnology

Tellers

52
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Ecobank Management

Informationtechnology

Tellers

40

BancABC Management

Informationtechnology

Tellers

33

StandardChattered Management

Informationtechnology

Tellers

26

Women’sbank Management

Informationtechnology

Tellers

45

POSB Management

Informationtechnology

Tellers

52

Agribank Management

Informationtechnology

Tellers

61
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Empowerbank Management

Informationtechnology

Tellers

56

Nedbank Management

Informationtechnology

Tellers

20

3.3Samplingtechnique

Kumar(2011:193)notesthatsamplingis"theprocessofselectingafew(asample)

from abiggergroup(thetargetpopulation)tobecomethebasisforestimatingor

predictingtheprevalenceofanunknownpieceofinformation,situationoroutcome

regardingthebiggergroup."Theselectedsamplemustbeatruerepresentationof

thetotalpopulation.

Theresearcherused13commercialbanksasshowninthetableabove.Itwasfound

thattheresearcherswerearrangedinclusters.Theclustersweremanagement,

informationtechnologyexpertsandbanktellers.

Therefore,thestudyappliedtheuseofprobabilitysampling,sincethepopulation

sizewasknown,andfurtheredthisthroughsimplifiedclusteredrandom sampling.

Thefollowingisanarrativeofhowthesamplingwasdone.Thedatawasnotevenly

distributedandthus,theresearcherusedproportiontoharmonizethedatabasedon
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theweightsofeachcluster.

Theclusterswerearrangedassuch:

Fig3.1:Clustersoftheresearchrespondents.

From theaboveclusters,proportionsweremadeasfollows.

3.3.1Samplesizerequired

Thesamplesizerequiredwasatotalof82respondents.Thiswasobtainedthrough

theKrejcie-Morgantable.Thetableisusedtodeterminesamplesizesfrom target

populationthroughtheuseofalreadycalculatedequations.

3.3.2Sampling

Therefore,theproportionswereasfollows:

MANAGEMENT

81people

INFORMATION

TECHNOLOGY

EXPERTS

TELLERS

143people
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Management:81/312*82=21respondents

Informationtechnologyexperts:88/312*82=23respondents

Tellers:143/312*82=38respondents.

Theresearcherthenwentontodistributerandomlytheresearchinstrumentstothe

number of respondents in the above proportions.The research instrument

distributionwasaidedbytheuseofrandomlygeneratednumbersonMicrosoftExcel,

whichweredelimitedbythecodesTfortellers,M formanagementandITfor

informationtechnologyexperts.

3.4Sourcesofdata

Thestudycollectsdatathroughprimarymethods.Thestudyusedtheinterviewand

thequestionnairewhicharebothprimarydatacollectiontools.

3.4.1 Primarydata

This is data collected in the research using methods such as interviews and

questionnaires.Theprimarydataisoriginaldataandusualcapturedatthepoint

whereitisgenerated especiallyforsolving theproblem athand and thedata

collectionmethodsareidealforthestudy.Theresearchmadeuseofinterviewsand

questionnairestoemployeesattheselectedcompaniesinaninvestigationintothe

impactofforensicauditasatoolforfrauddetection.Thedatacollectedwas

relevantanduptodateandtheuseofprimarysourcesenabledtheresearchtohave

acompletesetofinformationonissuesthatthestudyseekstofindout.
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AdvantagesofPrimarydata

Primarysourcesprovidedmaterialthatlettheresearcherbuildtheirowntheories

from aspecificpopulation.Therewasalsoanadvantageinthattherewasoriginal

datacollectiontherebymakingthefactsmoreaccurateandsuitablefortheproblem

athandPiepenburg(2009:57)

DisadvantagesofPrimarydata

Databecomesmoreexpensiveandtimeoustocollect.Primarydatacouldnothelpin

formingdeductionsunlessstatisticalmethodswereusedtorefineitPiepenburg

(2009:58). Therefore, data was deduced and represented graphically and

diagrammatically.

3.5Datacollectioninstruments

Thestudyleveragedtheuseofaquestionnaireandafollow upinterview onafew

selectedrespondents.Thequestionnairewasdistributedtotheabove-mentioned

respondents.Theinterviewsweredoneonselected10managers.Theinterviews

weredoneinanefforttodeterminein-depthandtoclarifyonanyhazyissueswhich

thequestionnairemighthavemissed.
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Themainadvantageofusingaquestionnaireandaninterviewwasthattheyareboth

primarysourcesofdatawhicharemostrelevanttotheresearchproblem andthey

askexactlywhattheresearcherintendtoknow.

3.6 DataTriangulation

AccordingtoPeters(2011:89)datatriangulationistheprocessofcross-checking

data from multiple sources to search forregularities in the research data.

Triangulationappearswhenapieceofdata,afindingorageneralisationisabletobe

verifiedwithdifferentresearchmethods.Thismethodaidsincredibilityandalso

ensuresthattheresearcher’sfindingsarestronger.Triangulationisapowerful

techniquethatfacilitatesdatavalidationthroughcrossverificationfrom morethan

two sources.In specific terms,it applies and combines severalresearch

methodologiesinthestudyofthesamephenomenonasinMonger(2009:76).

Theinstrumentsusedtocollectdatawerevalidandensuredthattheinformation

collectedprovidedaccurateresults.Itaimstoensurethatthequestionsaskedare

properlyansweredanddo nothavebiasto theresearchresultsobtained.The

informationobtainedisonlyvalidtotheextenttowhichthequestionsarevalid.

3.7Datapresentation

Bargraphs,piechartsandtableswerethedatapresentationmethodsused.These

methodswereconsideredbecausetheyaresimpletointerpretanddatacaneasily

bepresented
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3.7.1GraphicDisplayData

Thisform ofdisplayallowsforamoresummarizedpresentationofdatawhereany

readercanquicklymakesenseofthemeaningofthedatacollected.Averyshort

explanationofthegraphpresentedwouldfollowthushelpingreaderstoeasilyfollow

throughthepresentation.

3.7.2BarChart

Saundersetal(2011:588)definedabarchartas“adiagram forshowingfrequency

distributionsforacategoryorgroupeddiscretedatavariable,whichhighlightsthe

highestandlowestvalues.”Thisresearchalsousedbarchartsinpresentingdatafor

thepurposesofthisstudy.

3.8Dataanalysis

STATA,astatisticaldataanalysissoftwaretoolforsocialscienceswasusedtoaid

inthedataanalysisfortheorganizationandMicrosoftExcelwasusedtoaidindata

presentation.Thedataanalysisincludedregressionanalysis,correlationanalysis,

hypothesistesting,normalitytesting,validityandreliabilitytestingamongother

testingmodels.Measuresofcentraltendencyincludingstandarddeviationwerealso

broughtintoplaytoquantitativelyunderstandtheinformationgatheredfrom the

primarydatatools.

Thissectionbrieflydescribestheapproachthatwasusedtoorganize,describeand
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analysethecollecteddata.Theresearchorganizedandpresentedthedataina

tabularformatandmakinguseofgraphs.Statisticalmeanandmodewereusedto

interpretdatawhichwasquantitative.Secondarydatawasalsoanalysed,extracts

weremadeandpresentedandabriefexplanationgiven.

3.8.1 PercentageCalculations

Thesemakeiteasierforreaderstofollowthecomputeddataanditspresentation.

Forexample,whererespondentsgavetheirresponses;thesewouldbeexpressedas

apercentageofthewholepopulationtoimproveonclarity.

3.9Ethicalconsiderations

Ethicalconductistobemaintainedingathering,disseminating,andmanipulatingof

informationandinallinteractionwiththerespondents.

3.10ReliabilityandValidity

ReliabilityandvalidityofthestudywasensuredusingsuchtestsastheShapiro-Wilk

testandtherelevantheteroscedasticitytestensuredthatdataisnormallydistributed

andrepresentsthepopulationasawhole.

3.11Summary

Thischapterlookedintothemethodologytobeusedbytheresearchertocollect

data.Tobespecificithighlightedtheresearchdesign,typesofresearchmethods

andthesamplingtechniquesadopted.Thesizeofthesamplewasalsohighlighted
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andsowerethesourcesofdata,theirmeritsanddemeritsnotedaswell.The

advantagesanddisadvantagesofquestionnairesandinterviewswerealsolooked

into.
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CHAPTERFOUR

DATAPRESENTATION,ANALYSISANDDISCUSSION

4.0Introduction

Thischapterfocusesonpresenting,analysinganddiscussingthefindingsofthe

studywhichweresoughtafterusingthemethodologyinthepreviouschapter.The

studysoughttounderstandtheimpactofforensicaccountingoncontrollingthe

occurrencesoffraudanderrorinorganisations.Thechapterpresentsthedatain

theform oftables,chartsandgraphsusingstatisticalstandardsandtheanalyses

aredonequantitativelyandqualitativelyusingSPSS

4.2.Responserate

Datawascollectedfrom therespondentsthroughQuestionnairesandinterviews.

TheresponserateofQuestionnairesandinterviewswasshownintable4.1below.

Table4.1:Questionnairesandinterviewsresponserate

ResearchInstruments Administered

/Scheduled

Returned/

conducted

Unreturned/

Notretuned

Respons

erate

Questionnaires

distributed

82 82 00 100%

InterviewsScheduled 10 10 00 100%

Source:PrimaryData(QuestionnairesandInterviews)
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Allthe82respondentsreturnedcompletedquestionnairesandthequestionnaire

response rate forthe studywas 100%.Allthe 10 scheduled interviews were

conductedtheinterview responseratewasalso100%.Theresultsshow that,the

research instruments used in this studyhave high response rate.This is not

supportedbythefindingsofNachmias(2015)whoprovidesthat,questionnairesare

characterisedbylowresponserate.

4.3. DemographicDataofRespondents

Demographicdataofrespondentswhichwererelevantinthisstudyincludegender

ofrespondents,lengthofserviceofrespondents,agegroupofrespondentsandlevel

ofeducationofrespondents.

4.3.1.GenderofRespondents

DatapertaininggenderofrespondentswasshowninFigure4.1below.
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Fig4.1:Genderofrespondents

Source:PrimaryData(QuestionnairesandInterviews)

Thegenderwasequallydistributedat50/50parbetweenthemaleandfemale

respondents.Theadvantageofthisbalanceistoavoidbiasintheresponsesofthe

genders.Thesimilarfindingshavebeenmadebypreviousscholars(Smith,2019).

4.3.2.AgeDistributionofRespondents

Datapertainingagedistributionofrespondentswasshowninfigure4.2below.

Figure4.2:Agedistributionofrespondents

Source:PrimaryData(QuestionnairesandInterviews)

Theabovefigureshowsthattherespondentsofthequestionnairewereagedfrom

20toabove40years.10(12%)oftherespondentswerebetween20-25years.29

(35%)werebetween26-30years,37(45%)werebetween31and40yearsand7%

wereabove40years.
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Thisreflectsmateriallyontheagedistributioninbanks.

4.3.3.Lengthofserviceintheorganization

Datapertaininglengthofserviceofrespondentsintheorganisationwasshownin

figure4.3below.

Fig4.3:Questionnairerespondent’slengthofserviceintheorganisation

Source:PrimaryData(QuestionnairesandInterviews)

Themajorityoftherespondentsarebetweenthe5-8years’timespan(38%)whichis

31people.Therespondentsarenormallydistributionandpositivelyskewed.This

showsthatthemajorityoftherespondentsareadequatelyknowledgeableofthe

organizationinwhichtheyareprovidingresponsesto.Thisfindinghelpstoedifythe

reliabilityoftherespondentsandqualifiestheirresponsesasvalidforthestudy.

Previousstudieshavealsofoundthistrendtobethesameacrosstheirindependent

studies(Thomas,2019;Andrews,2020).
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4.3.3.Respondent’sLevelofeducation

Thepiechartinfigure4.3below showsthedistributionofdatapertainingthe

Respondent’sLevelofeducation.

Fig4.4:Respondent’sLevelofeducation

Source:PrimaryData(QuestionnairesandInterviews)

Theabovepiechartshowshow thelevelsofeducationoftherespondentswere

distributed.Themajorityoftherespondentswereabovediplomalevel.Thisshows

thatthe population was wellvexed in the linguistic appreciation required to

understandtheEnglishintheresearchinstrument.Theresearcherhadnotrouble

communicating with the respondents.Saunders (2020)recommends thatthe

majorityofrespondentsofquestionnairesmustbeaboveacompetenteducational

levelinordertounderstandandarticulatethequestionnairewithease.Thishelpsto

avoidspoiledresponses.
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4.4Statisticalassumptionscalculation

Thischaptermovesontoanalysethestatisticalassumptionofthestudyinthe

questtoestablishwhetherthestudywasvalidandreliable.Normalitytestand

heteroscedasticitytestswillalsobeperformedonthedatatoshowifthevariables

conform toanormaldistributionandthuswarranttwotailedtestinginthevariables.

4.4.1Reliabilitytesting:TheCronbachAlpha.

Thisstudyusedapilotstudyinordertodeterminethereliabilityofthestudythrough

aCronbach’salphatesting.

Table4.2:Cronbach’sAlphatestforreliability

Cronbach'sAlpha NumberofItems

.906 20

Source:PrimaryData(QuestionnairesandInterviews)

ThestudyfoundaCronbach’sAlphaof0.906from thetestsconductedusingapilot

studyof10experts.Theexpertswerehandedthequestionnaireandtheyanswered

them completely.TheresearcherfoundthatthisCronbach’sAlphaisacceptablefor

areliablequestionnaire.Saunders(2020)reassuresthatanAlphaof0.9isverygood.

PreviousstudieshavefoundtheirAlphasfrom 0.7–0.9(Andrews,2020;Thomas,

2020;Charles,2019).Therefore,the questionnaire qualifies as reliable forthe

satisfactionoftheresearchvariables.
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4.4.2Homoscedasticitytestforequalityofvariance

Fig4.5:HomoscedasticitytestSource:PrimaryData

Source:PrimaryData(QuestionnairesandInterviews)

ThedatawasfoundtobeHomoscedasticitywithanequalityofvariance.Asshown

intheabovetable,thisindicatesthattherewasnobiasintheresponsesofthe

researchinstruments.Therewasabalanceinthenatureandextentoftheresponses

andthusthestructuringoftheresearchinstrumentdidnotprovideroom forbias.

4.5Thefocusofforensicaccountinginthebankingsector

Intryingtounderstandtheobjectivewhichstatedthat“Toestablishthemainfocus

offorensicaccountinginthebankingsector”theresearchercameupwiththe

followingfindings.
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SD D N A SA

Do you have a forensic accounting departmentin your

organization

There are specialized systems in place to allow forthe

conductionofforensicaccountingandforensicauditing

Thefinancialstatementsandfinancialreportsarereviewed

usingexpertforensicaccountants

There are the electronic evidence discovery activities

performedattheinstitution

Fraudriskassessmentisdoneregularlyatthebank

Financialsourcedocumentsareexaminedregularly

Allegedfraudorillegalactivitiesarescrutinizedandcritically

evaluated

ThereiscollaborativeeffortbetweentheZRP,FIU andthe

bank’sfraudunits.

Thereareregulatorycompliancestrategieswithinthebank

In the events ofsuspectfinancialperformance,there is

seriousprobingandinvestigation.
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4.5.1:Applicationofforensicaccounting

The respondents from the studyindicated thatis the application offorensic

accounting on the banking sectorin Zimbabwe.In the follow up interviews

conducted,theresearcherdiscoveredthatitispartoftheregulationofbanks

accordingtothebankingregulationsthateveryorganisationshouldhaveforensic

accountingandforensicauditingservices.Inthestudyby(Ngara,2020)hefound

thatthebankshaveforensicauditingbecauseoftherecommendationsbythe

FinancialIntelligenceUnit(FIU)oftheReserveBankofZimbabwe(RBZ).

4.5.2:Reviewoffinancialreports

Thereview offinancialreportsisdonethrough theaudit.Themajorityofthe

respondentsdidnotagreethatthefunctionofforensicaccountingistoreview

financialstatements.Legally,thereview offinancialstatementsissupposedtobe

donebytheexternalauditorwhothencertifiesthatthefinancialstatementsaretrue

andvalidinallmaterialrespect.Thus,theforensicauditorhaslessconcernwhenit

comestoreviewingthefinancialstatements.
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However,inthefollowupinterviews,theresearcherfoundthattheforensicauditor

alsoperformsreviewsoffinancialstatements,shouldtheneedariseandespecially

when engaging thecompanies/banksforthefirsttime.Whenevertheforensic

accountantengagestheirservices,theyhavetoreview thefinancialstatements,

almostsimilartowhattheexternalauditordoes.Ngugi(2020)alsofoundthis

assertiontobetrue.

4.5.3:Performingelectronicevidencediscovery

Themajorityoftherespondentsconsentedtotheassertionthattheforensicauditor

performstogreatextenttheelectronicevidencediscovery.Thisisoneoftheprimary

concernsoftheforensicauditor.Mazango&Mapako(2019)foundthatforensic

accountantsin thepasthavemainlyconcentrated on this.Electronicevidence

discoveryallowstheforensicaccountanttounderstandtheinformationsystem and

toestablishthepotentialloopholesinthesystems.

4.5.4:Fraudriskassessment

Themajorityoftherespondentsalsoindicatedthattheforensicaccountantmajors

intheperformanceoffraudriskassessment.Themainreasonisbecausethe

forensicaccountantaimsatestablishingfirstthemajorriskswhichthebankis

exposedto.Ngugi(2020)alsofoundthistobetrue.

4.5.5:Examinationoffinancialandsourcedocuments

Themajorityoftherespondentsagreewiththefactthattheforensicaccountant
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examines financialand source documents.This is differentfrom reviewing of

financialstatements,mainlybecauseanexaminationismoreofaforensicapproach

in trying to understand the causative and resultantimplications offinancial

statementsandsourcedocuments.Thisismoreofaninvestigativeapproachand

thustheforensicaccountantgainsmoreinsightthroughexamination.

Theresearcherfoundthatthereismorefocusonunderstandingentriesandtracing

their originality especially in trying to establish accounting assertions of

completeness,existenceandoccurrence.Mathers(2021)alsoindicatedinhisstudy

thattheexaminationofthefinancialstatementsbytheforensicaccountantareso

that there is verification of validity,reliability,completeness,existence and

occurrenceoftheaccounts.

4.5.6:Lookingintoallegedfraudorillegalactivity

Thisisthemainuseoftheforensicaccountantandtheforensicauditor.Once

activitiesaresuspectedtobeillegalorhavebeenallegedtobefraudulentthereis

needtoact.Themajorityoftherespondentsindicatedthatthisisthemajoraim of

theforensicaccountant.Theintervieweesindicatedthatthisiswhattheforensic

accountantisrenownedforinbanks.Oneintervieweerespondedthat“Onceyousee

aforensicaccountantworking,theassumptionisthatthereissomeallegedfraudor

illegalactivity”.Thisshowsthatthemajorroleoftheforensicaccountanthas

somethingtodowithlegalcomplianceandprovidingevidenceoflegalviolationsor

anyotherviolationsofthenaturewhichintereststheforensicaccountant.

PreviousstudieshavealsosupportedthisfindinglikeTilda(2017)whostatedthat
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theforensicaccountantislikealegalguardianoftheaccountingpractice,ensuring

legalcomplianceacrossallrespectsofthefinancialaccountingpractice.

Thisrolealso includescompliancewith regulationsand collaboration with the

relevantauthoritieslikeZRP,RBZ,FIUandotherrelevantauthoritiesinenforcingthe

legalcomplianceofthebanks.
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4.6Themannerinwhichforensicaccountingaffectsfrauddetection

Thefigurebelow showstheextentto whichtheforensicaccounting practices

preventanddetertheoccurrenceoffraudwithintheorganisations.

Fig4.6:Mannerinwhichforensicaccountingaffectsfraud

Theabovefigureshowstheresponsesform thequestionnaireandtheinterview

regardingthemannerinwhichfraudisaffectedbyforensicaccounting.

Themajorityoftherespondentsindicatethatthereisapositiveoutcomefrom using

theforensicaccountingservicesinthebankingsector.Themainreasonisthatthere

istheincreaseintheefficienciesofthefinancialsystemsanddeterrenceinthefraud

andmistakesinthebanks.Throughforensicaccounting,thebankshavewitnessed
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anincreaseintheinternalcontrolsandadecreaseintheoccurrenceoffraudand

mistake.Therehasbeenanincreaseinthequalityofthefinancialstatements

meaningthatthequalitativecharacteristicsofcompleteness,validity,reliability,and

accuracyofthefinancialstatementshavebeenenhancedtoo.

Previousstudieshaveshownthatthereiscoherenceintheincreaseincompliance

ofthebanksthroughtheengagementsofforensicaccountingpractices(Phillip,

2018;Mandishura,2018).Thisstudyagreeswiththisassertionasitfoundthat

unanimouslyalltherespondentsagreedthatthereisindeedapositiverelationship

betweenincreasedcomplianceandforensicaccountingpractices.

4.7Therelationshipbetweenforensicaccountingandfraudoccurrence

4.7.1Correlationanalysis

Intryingtounderstandtheobjectivewhichstatedthat“Toascertaintherelationship

betweentheuseofforensicaccountingandtherateoffrauddetectioninthebanks”

theresearcherusedcorrelationanalysisfrom theresponsesinthequestionnaire.

Theresearchercombinedalltheaspectsofforensicaccountingintoonevariablefor

forensicaccounting

Thefollowingtableshowstheresultsfrom thecorrelationanalysis.

Table4.2:Correlationbetweenforensicaccountingandfrauddetectioninbanks.

Independentvariable:

(Forensicaccounting)

Fraud detection

variable

Correlationcoefficient(r) 0.85
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Constant(c) 1.75

Slope(b) 0.275

The studyfound thatthere is a strong positive relationship between forensic

accountingandfrauddetection.Therelationshiphasacorrelationcoefficientof0.85

for fraud detection indicating that when the forensic accounting is highly

implementeditcaninfluencegreatlythefrauddetectionoftheorganisation.The

degreeofinfluenceofforensicaccountingonfrauddetectionwasfoundtobe0.275,

thisindicatesthatforeverywellexecutedforensicaccountingpractice,thereisa

0.85chanceor85%chanceofincreasingthefrauddetectionoftheorganisationby

0.275or28%.Thisshowsagreatimprovementinfrauddetectionasaresultofthe

forensicaccountingofthefirm.Andrews(2020)andCharles(2019)showedthat

thereisapositiverelationshipbetweentheuseofforensicaccountingstrategies

andtheincreasedfrauddetectionaswell.

4.7.2Hypothesistesting:Therelationshipbetweenforensicaccountingandfraud

detection

Intryingtounderstandandsatisfytheobjectiveofthestudywhichstatedthat“To

establishtherelationshipbetweenforensicaccountingandfrauddetection”the

studyhasusedhypothesistestingincomingupwithstatisticalconclusiontowards

theclaim.Thehypothesiswasdoneasfollows:

Thehypothesisstatement:

H0:Thereisnosignificantpositiverelationshipbetweenforensicaccountingand
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frauddetection.

H1:There is a significantrelationship between forensic accounting and fraud

detection.

Thetestlimits

Thehypothesistestisaonetailedtestintheuppertailtestingfortheexistenceofa

positiverelationship.Thetestuseda90%levelofconfidencewitha10%marginof

error.

Thecriticalvalue

Thehypothesishasitscriticalvaluesetat0.75.Thisvalueindicatestheexistenceof

astrongpositiverelationshipbetweenthevariablesoncethecalculatedvaluebegins

togetcalculated.ThecriticalvaluewasfoundinSPSS.

TheZ-calculatedvalue

Thez-calculatedvaluewasfoundthroughtheuseofSPSS,thestudyfoundtheZ-

calculatedtobe0.825usingthevariableswhichweredesignedbytheresearch

instrumentsupportingthefrauddetection.

Hypothesisconclusion

Thehypothesistestcametothefollowingconclusion.WerejectH0 atthe90%

confidencelevelandconcludethatthereisapositiverelationshipbetweentheuseof

forensicaccountingandfrauddetectionincommercialbanks.

Discussionofhypothesisconclusion

Theresearcherfoundthatthereisastrongpositiverelationshipbetweentheuseof
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forensic accounting and the fraud detection.Previous studies (Mhute,2020;

Warikandaw,2018)alsofoundtheretobeapositiverelationshipbetweenfraud

detectionanduseofforensicaccounting.Thismeansthat,ifabankistouse

forensicaccountingpractices,theyarelesslikelytoencounterfraudasaresultof

system manipulation.

However,previous studies also found thatdespite having robustsystems like

forensicaccounting,fraudcannotbedetectedifitisaresultofmanagerialoverride

andcollusionbetweenthefraudsters(Zhangazha,2018).Thisshowsthatthereis

needtofurtherstrengthenthecontrolenvironmentifanorganisationistotrulyguard

againstfraud.

4.8Chaptersummary

This chapterfocused on analysing the presented information regarding the

applicationofforensicaccountinginthebanksto deteranddetectfraud.The

following chapter focuses on outlining the summaries, conclusions, and

recommendationsofthestudy.
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CHAPTERV

SUMMARY,CONCLUSIONANDRECOMMENDATIONS

5.1Summary

Forensicaccountingisofgreatassistanceinasfarasfightingfraudincommercial

banksisconcerned.Ithelpsinthedetection,investigationandreportingoffraud.It

alsoofferslitigationsupportandaccountingservices.Forensicaccountingrequires

highly skilled professionals who have experience in accounting and auditing

techniquesaswellastherelevantlegalframework.Forensicaccountingalsooffers

greatassistanceininvestigating differenttypesoffraud and otherwhite-collar

crimesandthusforensicaccountantsshouldreceivespecialisttraininginmatters

regardingtocourtproceedings(forlitigationsupport)andotherlegalmatters.

Thestudyrevealedtherelationshipthatexistsbetweenfraudandbusinessfailures.

Thisisbecausefraudoftenleadstolossoflargeamountofmoneyandtherefore

leadingtobusinessfailures.Somebankshavecollapsedasaresult.Insiderfraud

canalsobereferredtoasthemostprevalentfraudthatconsequentlyleadstobank

failures.Italsoimportanttonotethatfraudisubiquitous,i.e.itexistsinalmostevery

organisationanditaffectboththeemployeesandtheorganisationatlarge.The

studyalsorevealedthatemployeesareoftenreluctanttoreportfraudulentactivities.

Thestudyalsorevealedthatforensicaccountingisausefultooloffrauddetection,

investigationandreporting.Thestudyalsorevealedthatforensicaccountingseeks

tobridgethegapbetweenaccountingandlawprofessionsinrelationtoaddressing

fraudinthefinancialsectorandtheeconomyatlarge.Italsoseekstoaddressthe
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weaknessesofthetraditionalauditorindealingwithfraud.Therefore,thestudy

revealedthatfrauddetection,investigationandreportinghasbecomeeasierwiththe

introduction offorensic accounting.Moreover,the study revealed thatfraud

investigationhelpsinexaminingsuspectfinancialperformanceanditlooksinto

suspectedfraudandotherwhite-collarcrimes.Thestudyalsorevealedthatthe

organisationshad strategiesputinto placeto addressfraud.Thesestrategies

include:employeetraining,implementinginternalcontrols,hiringofexpertsaswell

asfollowingastrictcorporateculture.Thestudyrevealedthatforensicaccounting

helpsinenhancingthequalityoffinancialreporting,investigatingembezzlementand

also monitoring and evaluating internalcontrolsystems.The detective and

investigativetechniquesusedbyforensicaccountantsinaddressingfraudinclude

theStrategicFraudDetectiontechnique,red-flaggingandRisk-basedprofiling.

5.2Conclusions

Fraudandwhite-collarcrimeshaveincreasedovertheyearsanditisbelievedto

keepgrowingifadequatemeasuresarenottakentocurbthiseconomiccancer

(fraud).Fraud resulted in the introduction offorensic accounting and fraud

occurrenceshaveincreasedrecently,consequentlyresultinginbankfailures.The

effectsoffraudonthebankingsectorcutsacrossthewholeeconomysincethe

financialsectoristhecustodianandenginehouseofeverynation’seconomy.

From thediscussion,theresearcherconcludesthatforensicaccountingiseffective

infrauddetection,investigationandreportingincommercialbanksinZimbabwe.

ThestudyfurtherconcludesthatcommercialbanksinZimbabwehavecometoan

understandingthatiftheywishtogrowwithreducedfraudoccurrences,theymust
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putinplaceadequateresourcesto properlypracticeforensicaccountinginits

variousdepartments.Thestudyalsoconcludesthatinorderforbankstothrive,

documentandapplicationfraud;creditanddebitcardfraud;embezzlementandall

theothertypesoffraudthatexistinthebankingsectormustbemonitored.Inthis

light,thestudyconcludesthatimplementinginternalcontrols,personalresponsibility

andemployeetrainingonfraudarethemostwidelyusedstrategiesinaddressing

fraud.

Thestudyconcludesthatforensicaccountingplaysasignificantroleinexamining

suspectfinancialperformance,lookingintosuspectedfraudandotherwhite-collar

crimesaswellasexaminingfinancialandsourcedocumentsinrelationtofighting

fraudincommercialbanksinZimbabwe.

5.3Recommendations

Thestudythereforemakesthefollowingrecommendationswhichareunswerving

from theliteraturereview:

ThestudyrecommendsthatbanksshouldstrictlyadheretotheI.A.S.B(International

AccountingStandardsBoard)andtheI.S.A(InternationalStandardsonAuditing)so

astoensurethathighqualityfinancialstatementsareproducedanditalsohelpsthe

forensicaccountantsandauditorstoseetoitthatobjectivefinancialreportingand

moreaccuratefinancialstatementsareprepared.

Furthermore,everybankisrecommendedtoestablishaCodeofConductorCodeof

Ethicsthatgovernsthebehaviourofeachandeverymemberofthebank.Thiswill

thereforehelpinreducingemployeefraud(embezzlement)aseveryonewillbewell
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informed ofwhatisexpected ofthem.Thestudyalso recommendsbanksto

promotewhistleblowingasawayofreportingfraudbyitsemployees.

Thestudyalsorecommendsthateverybankshouldensurethatallitsmembersare

welltrainedandinformedofthedifferentpillarsofCorporateGovernance.These

includeissuestodowithtransparency,accountability,responsibility,honestyand

integrity,sustainabilityandsoon.Thiswillconsequentlyhelpthebanktoinstall

publicconfidenceinthefinancialsector.

The traditionalauditorhaslimitationsin detecting and investigating fraudulent

activities.Thus,this studyrecommends thatbanks should move toward fully

utilizing theservicesoffered byforensicaccountants.Theyshould incorporate

forensic accountants in theirbanks i.e.theyshould have forensic accounting

departmentsoremployforensicaccountantintherelevantdepartments.

5.4Suggestionsforfurtherstudies

Thisstudywasrestrictedtocommercialbanksduetoverylowresponsesofferedby

otherplayersinthesector.Afterputtingintoconsideration,theexistenceofother

playerinthefinancialsector,anotherstudycanthereforebecarriedfocusingon

these otherplayers.Furtherstudywillensure thata generalized view ofthe

effectivenessofforensicaccountinginaddressingfraudinfinancialinstitutionsin

Zimbabwewillbeestablished.Toincreasethereliabilityofthefindingsandalso

considertimeseries,thesamekindofstudyshouldbecarriedoutwithanincreased

samplesizeandonalongertimespan,respectively.

Lastly,furtherstudies should be done on the challenges faced by forensic
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accountantsinaddressingfraudandotherwhite-collarcrimesinthefinancialsector

i.e.infinancialinstitutions.

5.5ChapterConclusion

Thischapterexploredthesummaries,conclusionsandrecommendationsofthe

study.The chapterevaluated how the commercialbanks fare in relation with

forensicaccountingbasingonthefindingsbythisstudy.Thestudymainlyfound

theretobeapositiverelationshipbetweenforensicaccountingandfrauddetection

incommercialbanks.Thisismainlybecausetheroleofforensicaccountingistoact

asaguarddogtowardspreventionoffraudanderrorwithinthecompanies.The

studyrecommendsthatthefuturestudiesshouldfocusonunderstandingmorethe

relationship between forensic accounting and financial performance of

organisations,sothattheroleoftheforensicaccountantnotonlybecomesaguard

dog,butavalueadditionassettowardstheorganisation.Thismarkstheendofthe

study.
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APPENDIX1:QUESTIONNAIRE

DearRespondent

MynameisAnnie.Iam anundergraduatestudentwithBinduraUniversityofScience

Education.Iam currentlyundertakingmyresearchdissertationinpartialfulfilmentof

mydegreerequirements.Youhavebeenselectedtopartakeinthisstudyasa

respondenttothisquestionnaire.Thetitleofthestudyis“THEIMPACTOFTHEUSE

OFFORENSICACCOUNTINGASATOOLFORFRAUDDETECTIONINCOMPANIES.

A SURVEYOFCOMMERCIALBANKSIN ZIMBABWE.”Themainobjectiveofthe

studyisto determinewhetherornotthereisa relationship between forensic

accountingandfrauddetectionincommercialbanks.

Ethicalconsiderations:

Pleasenotethatyournameisnotrequiredonthisquestionnaire,theinformation

from thisquestionnairewillbeusedforacademicpurposesonly,youcanstop

answeringthequestionnaireatanypointyoufeellikestopping.

Instructions:
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Pleaseprovideyouranswersinthespacesprovidedbelow.

SECTIONA:DEMOGRAPHICINFORMATION

AgeDistribution:

20-25

years

26-30

years

31-40

years

Above

40years

GenderDistribution:

MALE

FEMALE

Lengthofservice:

1-4

years

5-8

years

9-12

years

Above

12years

Levelofeducation:

Ordinarylevel

Advancedlevel

Diplomalevel

Degreelevel
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Postgraduatelevel
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SECTIONB:Thefocusofforensicaccountinginthebankingsector

Please indicate youropinion in the boxes given.The questions/phrases are

structuredinaLikertscalewhichfollowsthefollowingkey:SD=Stronglydisagree;

D=Disagree;N=Neutral;A=Agree;SA=Stronglyagree

SD D N A SA

Do you have a forensic accounting departmentin your

organization

There are specialized systems in place to allow forthe

conductionofforensicaccountingandforensicauditing

Thefinancialstatementsandfinancialreportsarereviewed

usingexpertforensicaccountants

There are the electronic evidence discovery activities

performedattheinstitution

Fraudriskassessmentisdoneregularlyatthebank

Financialsourcedocumentsareexaminedregularly

Allegedfraudorillegalactivitiesarescrutinizedandcritically

evaluated

ThereiscollaborativeeffortbetweentheZRP,FIU andthe

bank’sfraudunits.

Thereareregulatorycompliancestrategieswithinthebank
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In the events ofsuspectfinancialperformance,there is

seriousprobingandinvestigation.

SectionC:Forensicaccountingandfrauddetection

SD D N A SA

Forensicaccountinghelpspreventscandalsinbanks

Forensic accounting helps to controlthe occurrence of

financialstatementfraudlikewindowdressing

Forensicaccountinghelpstoenhancethequalityoffinancial

reporting

Forensicaccountinghelpstoguaranteethewell-beingofthe

bank

Forensic accounting helps in uncovering economic bank

fraud

Throughforensicaccountingitbecomeseasytoinvestigate

employeetheft.

Forensic accounting practices ensure that banks are

compliantwithregulations

Monitoringandevaluationofinternalcontrolsiseasilydone
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throughforensicaccounting

Forensicaccounting helpsin the controlling ofelectronic

crime

SectionD:Anyotherinformation.

Isthereanyotherinformationthatyouthinkwouldhelptheresearchertoachievethe

researchobjectives?

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

______

Thankyou!!Godbless!


