


QUESTION FOUR

a) Ouiline the functions of data base management system (10)
b) Describe how an online credit transaction works (5)
c¢) Explainthe global challenges of E-commerce and M-commerce to the economy (10)
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QUESTION FIVE

a) With the aid of example, explain how the following cards issued by banks operate:

i.  Creditcard . %)

ji.  Charge card &)

iii.  Debit card 5

iv.  Smart card (5)

v,  Visa card (5)
(25 MARKS]

QUESTION SIX

a) Define banking information system (5)
b) Banks thrive on the availability of information. Citing five (3) characteristics of

information, show how employing a BIS improves the quality of the information. (20)
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END OF EXAMINATION
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