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INSTRUCTIONS

Answer ANY THREE questions. Each question carries (100) marks

{. Discuss the challenges faced by'heritage institutions in Zimbabwe in preserving digital
information.

 Examine the role of Information Communication Technology (ICT) in the management
of museums and galleries.

. Assess the strategies that can be used by archival institutions to attain competitive
advantage among other information centres.

. Discuss how museums and galleries ethically collect tangible objects related to COVID —
19, |

. Analyse the role of information management strategies at the following institutions:
a) Museums
b) Galleries
¢) Archives

d) Libraries

END OF PAPER




