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INSTRUCTIONS TO CANDIDATES
1. Answer question (one) 1 and any other three (3) questions.

2. Each question carries 25 Marks
3. No cell phones are allowed in the examination room.

QUESTION 1 (Compulsory)

Explain why the comfort level experienced by two passengers travelling on the same

design of airliner may differ considerably. (25 Marks)
QUESTION 2

Evaluate how ICAO achieves its mission of standardizing the aviation safety and
security since establishment in 1947, (25 Marks)
QUESTION 3

The main purpose of cargo management is to get the right things to the right place
at the right time in the right condition at the right price. Evaluate how transport
may enable these ‘rights’ to become reality as cost effectively as possible.

(25 Marks)

QUESTION 4

Discuss any four common methods in Zimbabwe that are used to acquire vehicles.
(25 Marks)

QUESTION 5

Evaluate the benefits that are likely to be realized from a deregulated passenger
transport environment? (25 Marks)
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QUESTION 6

Explain the main issues facing ZUPCO in dealing with uneven volumes of passenger
traffic such as journeys made to and from work morning and evening. (25 Marks)
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