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INSTRUCTIONS:

1) Answer four guestions.
2) Each question carries 25 marks.
3) Cell-phones are not allowed into the examination room.
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QUESTION 1

Explain any three Key performance indicators that are used to measure logistics performance.

(25 marks)
QUESTION 2
Explain the following concepts,

(a) Lean production

(b) 1SO Certification (12)

(25 marks)
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QUESTION 3

Identify any four equipment used in a modern warehouse and explain their uses and costs

associated therewith.
(25 marks)

QUESTION 4

Elaborate on the importance of implementing modern supply chain concepts to any Logistics company of

your choice.

(25 marks)

QUESTION 5

Fvaluate the costs and benefits associated with the implementation of Vendor managed inventory

in any organisation of your choice.

(25 marks)

QUESTION 6

Discuss the inbound and outbound logistics activities that are found in today ‘supply chain.

(25 marks)

END OF PAPER



